7 ¢hespana 1992 2ooa N 2300-1

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB NIOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aK0HOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, o1 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-P3, oT
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-@3, o1 28.07.2012 N 133-®3, oT
02.07.2013 N 185-@3, ot 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, or 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, o1
02.12.2019 N 425-®3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-D3, o1
08.12.2020 N 429-@3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-03, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3)

Hacrosimuit  3akoH  peryaupyer OTHOIICHHS, BO3HHUKAIONIME MEXKIYy MOTpPeOUTeNnsIMH |
U3TOTOBUTENSIMHM, HCIOJIHUTENSAMH, HWMIOpPTEpaMH, MpOJaBlaMH, BJajeibllaMl arperaropos
nHpopManuu 0 ToBapax (yciyrax) Mmpu Mpojaake TOBapOB (BBITIOJHEHHH pabOT, OKa3aHUHU YCIIYT),
yCTaHaBJIWBAET IMpaBa MOTpeOHUTENel Ha MPHOOPETeHHE TOBapoB (paboT, yCIyr) HaIjIekaliero
KauecTBa M O€30TMAaCHBIX JUIA )KU3HU, 3/I0POBbs, UIMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEeH CPe.Ibl,
nmoJydeHue MHQpOpMaIuu O ToBapax (paboTax, yciayrax) U 00 WX M3TOTOBUTENAX (HMCIIOTHUTEISX,
MpoJiaBlax), O BIAJeNbllaXx arperaTopoB HHQPOpMAIMM O TOBapax (yciayrax), HpOCBELICHHE,
rOCY/IJapCTBEHHYI0O U OOIIECTBEHHYIO 3alllUTy WX HHTEPECOB, a TaKXKE OINpeAesieT MEXaHU3M
peanuzanuu THX npas. (B pen. PegepanbHbXx 3ak0oHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIC MOHATHUA, UCIIOJIB3YEMBIC B HACTOSAIICM 3akoHe:

NOTPeOUTENb - TPaKJAaHUH, UMEIOLMI HaMepeHue 3aKa3aTh WK MIPUOOpecTH JIMO0 3aKa3bIBAIOLIMM,
npUOOpeTaOINi WM MCHOJb3YIOMMKA TOBaphbl (paboThl, YCIYTH) HUCKIIOUYUTENIBHO JUISl JIMYHBIX,
CEMEMHBIX, JOMAIIHUX M MHBIX HYXJ, HE CBS3aHHBIX C OCYILECTBICHUEM INPEANPUHUMATEIBCKON
aesitenbHOCTH; (B pen. DenepanbHoro 3akona oT 17.12.99 N 212-P3)

M3TOTOBUTENh - OpPraHM3alMsl HE3aBUCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OpMBI, a Takke
WHIUBUAYAIbHBIN MPEANPUHUMATENh, TPOU3BOIAIINE TOBAPHI A peanus3alui norpeourensm; (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

UCIIOJIHUTENb - OpraHu3alis HE3aBHCHMO OT €€ OPTraHM3allMOHHO-NPaBOBOW (OPMBI, a TaKKe
WHIUBUAYAIbHBIH TpeANpUHUMATENb, BBIMOJHAIONME padOThl WM OKa3bIBAIOUIUE YCIyTH
MOTPEOUTEIISAM TI0 BO3ME3THOMY JIOTOBOPY; (B pen. DenepanbHoro 3akona ot 17.12.99 N 212-03)
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NpoJaBell - OpraHu3alus HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPAaBOBOW (OpMBL, a Takxke
WHAWBUIYAIBHBI TpPEANPUHAMATENb, pPEANIU3YIOIIME TOBApPBHl MOTPEOUTENSIM IO  JIOTOBOPY
KyIH-npoaaxu; (B pea. @exepanpaoro 3akoHa ot 17.12.99 N 212-3)

Ao63arr - Ytparuia cuiy. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyTu) WIH
00s13aTeNIBLHBIM Tp€6OBaHI/I$IM, npeaAyCMOTPCHHBIM 3aKOHOM 1mmbo B YCTAaHOBJICHHOM HM IIOPAJKE,
WJIU YCIIOBUSM JIOTOBOPA, (MPU UX OTCYTCTBUM WM HEMOJIHOTE YCIOBHM OOBIYHO MPEIBSIBISIEMbIM
TpeOOBaHMAM), WIM WEIsAM, JUIS KOTOpBIX TOBap (paboTa, yciayra) Takoro poja OOBIYHO
HCIIOJIB3YCTCA, WKW LCJIAM, O KOTOPBIX ITPOAABCI] (I/ICHOJIHI/ITCJH)) OBbLJ1 MOCTaBJIEH B M3BECTHOCTH
MOTpeOUTENEM MPHU 3aKIIFOUYEHUH JI0OTOBOpA, UM 00pasily U (WiIM) OMHMCAaHUIO MPH MPOJake TOBapa

no o6pasiy u (wim) mo omnucanuio; (B pen. dexepanbHbiX 3akOHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-D3)

CYLIECTBEHHBI HENOCTaTOK ToBapa (paboThl, YCIyru) - HEYCTpaHUMBIH HEIOCTaTOK WIH
HEIOCTATOK, KOTOPBIH HE MOXKET OBITh YCTpaHEH 0€3 HeCcOpa3MEpHBIX pacXoJ0B WM 3aTpar
BPEMEHH, UM BBISIBIAETCS HEOJHOKPATHO, WJIM TMPOSBIISIETCS BHOBb IOCIE €ro YCTpaHEHHUs, WU
npyrue mojoOHble HenoctaTku; (B pen. denepanbHbiXx 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30MmacHOCTh ToBapa (paboThl, yciayru) - Oe3omacHoCcTh ToBapa (paboThl, YCIYrHW) Ui >KU3HH,
3I0POBBS, HMMYIIECTBA TOTPEOHTEIS] W OKPYKAaIOUIeH Cpeabl MpH OOBIYHBIX YCIOBHSIX €ro
UCTIOJIb30BAHUS, XPAaHEHUs, TPAHCIIOPTHPOBKM M YTWIIM3AIMH, a TaKkKe 0e30macHOCTh Ipoliecca
BBITIOJTHEHHS Pa0OTHI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAsl ~ M3rOTOBUTENEM  (MPOJABLIOM)  OpraHu3alus Wi yINOJHOMOYEHHBIH
M3rOTOBUTENEM (MPOJAABLIOM) HHAWBHUIYalIbHBIA MpeANpUHUMATENb (Jajee - YHOJHOMOYEHHAas
OpraHu3anus WIK YHNOJHOMOYEHHBIM WHIWBHUIYalIbHBIA MpEANpUHAMATENb) - OpraHu3als,
OCYILIECTBIISIIOLIAs] ONpPEACTICHHYIO AESTeNbHOCTh, WM OpraHu3allvs, CO3/laHHAas Ha TEPPUTOPUU
Poccuiickoit denepannu U3rotoBuTeNeM (IpoaaBIiOM), B TOM YUCII€ HHOCTPAHHBIM U3TOTOBUTEIIEM
(MHOCTpaHHBIM IPOJABLOM), BBIMOJHSIOIINE ONpe/eieHHbIe (PYHKIIMU HA OCHOBAHUU JIOTOBOpPA C
W3rOTOBUTENEM (TIPOJIABLIOM) U YIIOJIHOMOUYEHHBIE UM Ha MPUHSATUE U yIOBJIETBOPEHUE TPpeOOBaHMIA
noTpebuTeNnell B OTHOIICHWHM TOBapa HEHAJIEXKAIEro KadecTBa, JIMOO WHAWBUIYaTbHBIN
MpeIIPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit denepanyu, BBITOIH SIFOLUIUAMA
ompejeNieHHble (PYHKIIMKU Ha OCHOBAaHUU JIOTOBOpA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
MHOCTPaHHBIM M3TOTOBUTEJIEM (MHOCTPAaHHBIM MPOJABIIOM), U YIIOJTHOMOYEHHBII UM Ha MPUHATHE U
yIIOBJETBOpEHHE TpeOOoBaHUI MOTpeOuTeNel B OTHOIICHWU TOBapa HEHAJUIEKAIIEero KauecTBa; (B
pen. denepansroro 3akona ot 21.12.2004 N 171-D3)

HUMIIOPTEP - OopraHusanusa HE3aBUCHUMO oT opr aHH3aHHOHHO'HpaBOBOﬁ (1)OpMBI nin
I/IH,Z[I/IBI/II[yaJIBHHﬁ NpEANpUHUMATEIIb, OCYHICCTBIIAIOIIHUE UMIIOPT TOBapa IJIA €ro HOCHGHYIOHICﬁ

peanuzanuu Ha Teppuropun Poccuiickoit ®enepanuu; (B pen. GenepanpHoro 3akona ot 21.12.2004
N 171-D3)

BIasieNiel] arperaropa uHpopMmanMu o ToBapax (yciyrax) (majee - BIajeNel] arperaropa) -
OpraHu3aiusi HE3aBUCUMO OT OpraHU3alMOHHO-NIPaBOBOM (QOpMbI MO0 HHIMBUAYATIbHBIN
NpeanpuHUMAaTelb, KOTOpbIE  SIBJISIOTCA  BIIQJENbllaMHd  IPOTpaMMbl  JUISL  DJIEKTPOHHBIX
BBIUMCIIUTENBHBIX MamMH M (WIKM) BiaAenbllaMu caliTa © (WIM) CTpaHUIBl caiiTa B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetn  "MHTepHeT" M  KOTOpBIE MPEIOCTaBISIOT
NOTPEOUTENNI0O B OTHOIIEHUH ONPEAEICHHOT0 ToBapa (YCIyrd) BO3MOXHOCTh OJHOBPEMEHHO
O3HAKOMHUTBCS C TMpPEUIOKEHHEM TMpojaBlia (MCHOJHUTENS) O 3aKIIOYEHHH JOroBopa
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KYIUIU-TIPOJIAXKK TOBapa (AOroBopa BO3ME3THOIO OKa3aHWs YCIYr), 3aKIOYUTh C IPOJABLIOM
(McronHUTENEM) JOTOBOP KYIUIM-IIPOJAXH (JOrOBOpP BO3ME3IHOIO OKAa3aHMs YCIYTr), a TaKKe
IIPOU3BECTH IPEABAPUTENBHYIO OILIATy YKa3aHHOTO ToBapa (YCJIyru) IyTeM HaJIWYHBIX pacdyeToB
nu0o TmepeBoAa ICHEXKHBIX CpPEICTB BIAJENbIly arperaropa B pamMKax HpUMEHSeMbIX (opMm
Oe3HAJIMYHBIX PACUYETOB B COOTBETCTBHMH C NYHKTOM 3 crarbu 16.1 Hacrosimero 3akoHa W
®enepanbubiM 3aKk0HOM OT 27 uioHs 2011 roya N 161-®3 "O HanmoHanbHOMU MJIATEXKHON cucTeme'.
(B pen. @enepanbHbix 3aKk0oHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nasa |. O0mue moJjioKeHus

Crates 1. IIpaBoBoe peryjinpoBaHue OTHOIIEHUN B 00J1aCTH 3aAIIATHI
npaB noTpeoduTesen

1. OtHomeHHs B 00JIACTH 3alUTHl IIPaB MOTpeOUTENeH perynupyrorcs ['pakJaHCKUM KOJIEKCOM
Poccuiickoit deneparnuu, HACTOSIIMM 3aKOHOM, APYTMMH (deaepalbHBIMUA 3aKoHamMu (manee -
3aKOHBI) U MPUHUMAEMbIMU B COOTBETCTBUM C HUMHU MHBIMH HOPMATUBHBIMU NPABOBBIMU aKTaMH
Poccuiickoit ®enepanuu. (B pea. Penepanproro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit dexepanuu HE BrOpaBe Topydarh (eaepalbHBIM OpraHam
WCTIOJTHUTEIHHON BJIACTH MPUHUMATH aKThI, COJIEP)KAIIIE HOPMBI O 3allIUTE TIPaB MOTPEOUTENEH.

[IpaButensctBo Poccuiickoit depepanuu BhpaBe W3AaBaTh Uil TOTPEOUTENs W MPOJaBIa
(M3roToBUTENS, MCHOJHUTENS, YIOJHOMOYEHHOM OpraHuM3allud WIH  YIIOJHOMOYEHHOTO
WHIUBUAYAJIILHOTO MPEANPUHUMATENS, UMIIOPTEPA, BIAJEbla arperaropa) npaBuia, 00s3aTe/bHbIe
MIPY 3aKIIOYEHUH U HCTIOJHEHUH IMYOIUYHBIX TOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOAAXKH,
SHEPTOCHA0XKEHUS, TOTOBOPOB O BBHIMIOJHEHUH pabOT M 00 Oka3zaHuU ycayr). (B pen. deaepanibHBIX
3akOHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Yrparuia cuny. (B pen. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crarbi 2. MexknyHapoanbie 10rosopsl Poccuiickoin @enepanmnu

1. Ecim mexayHaponusiM foroBopoMm Poccuiickoit @enepanuu yCTaHOBJICHBI MHBIE MpaBUia O
3alUTe TpaB MOTpeduTened, uYeM Te, KOTOpble MPEAYCMOTPEHBbl HACTOSIIUM 3aKOHOM,
MIPUMEHSIOTCS TIPpaBUiIa MEXKIyHAPOIHOTO J0oTOoBopa. (B pen. PeaepanbHoro 3akona ot 08.12.2020
N 429-D3)

2. PemieHuss MEXrocyJapCTBEHHBIX OpPraHOB, IIPUHATBIE HA OCHOBAaHUM  IIOJIOXKEHUM
MEXAYHapOAHbIX N0TOBOpoB Poccuiickoit Penepanuu B HX HMCTOJKOBAaHWM, INPOTUBOpPEUAIEM
Konctutynun Poccuiickoit denepanuu, He NOJUIekKaT HUCHOJHEHUIO B Poccuiickoit ®enepanuu.
Takoe mpoTHBOpeYHMEe MOXKET OBITh YCTAHOBJIEHO B TMOPSJKE, ONpPEICICHHOM (enepaibHbIM
KOHCTHUTYIIMOHHBIM 3aKOHOM. (B pea. Denepanbroro 3akoHa ot 08.12.2020 N 429-D3)

Crates 3. IIpaBo noTpeduTesiell Ha MpocBelleHNEe B 00J1aCTH 3aAUTHI
NpaB norpeouTesien

1. IlpaBo nmoTpebuTesell Ha MPOCBEIIEHNE B 00JIACTH 3aIMTHI MpaB MoTpeduTeneil odecrneynBaercs
MOCPE/ICTBOM BKJIFOYEHHS COOTBETCTBYIOUIMX TpeOOBaHUN B (enepaiabHble TOCYIapCTBEHHBIE
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oOpa3oBaTesibHbIE CTAHIAPTHI U 00pa30BaTEIbHBIE IPOTPAMMBI, a TAKXKE MOCPEJICTBOM OPraHU3aLUuU
cuctembl nHpOpMaUK MOTpeduTeNel 00 MX MpaBax U O HEOOXOAUMBIX IEHCTBUAX MO 3aIIUTE ITUX
npas. (B pea. enepanbhbix 3akoHOB 0T 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B memsx peamu3anuu mpaBa TOTpeOUTENe HAa MPOCBENICHHE B OOJIACTH 3alIUTHl IIpaB
noTpeduTeNeil opraH TOCYAapCTBEHHOTO HaI30pa OCYIIECTBIISICT (OPMUPOBAHHE W BEICHHE
OTKPBITOTO ¥ OOMIEOCTYITHOTO TOCY/IapCTBEHHOTO HH(POPMAITMOHHOTO pecypca B 00JacTH 3aIlUThI
IpaB MOTpeOUTENICH, KauecTBa U 0€30MaCHOCTH TOBAPOB (paboT, yCciayr) B MOPSIKE, YCTAHOBICHHOM
[IpaBurensctBoMm Poccuiickoit ®denepanuu. (B pen. denepanbHoro 3axkoHa ot 11.06.2021 N
170-®3)

Cratbi 4. KayecTBO TOBapa (padoThl, ycayru)

1. IIponaBer (MCMONTHUTENB) 00s3aH TEepeaaTh MOTPEOUTENIO TOBAp (BBIIOJIHUTH PabOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu oTCyTCTBMM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, yCIyru) MpoOJaaBel]
(ucnonHUTENB) 00s3aH TepeAaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH PabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEIbSBISIEMbIM TPEOOBAHUSAM U MPUTOJHBINA IS LENeH, s KOTOPBIX
ToBap (pabota, ycimyra) Takoro pojaa OOBIYHO HcHOJb3yercd. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

3. Ecim mpopaasent (MCMOHUTENb) MPU 3aKIOYECHUN JOTOBOpa OBLI MOCTAaBJICH MOTPpEeOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX LIEJISAX MPHOOPETEHHS ToBapa (BBIMOJHEHUST paO0ThI, OKa3aHUS YCIYTH),
npojaaBer] (MCIOJIHUTENb) 00s3aH Tepeaarh MOTPEeOMTEN0 ToBap (BBIMOJHUTHL pabOTy, OKa3aTh
YCIyTY), IPUTOIHBIN ISl KCTIOJIE30BAHMSI B COOTBETCTBUH C ATUMHU IICIISIMH.

4. Tlpu mpoaaxe ToBapa Mo odpasiy U (WIK) OMUCAHUIO MPOJIaBEI] 0053aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3Ily U (HJIH) ONMCAHHIO.

4.1. Ilpu npomaxe OTHENbHBIX BHJIOB TEXHHYECKH CIIOKHBIX TOBapoOB C IPEIBAPUTEIILHO
YCTQHOBJICHHBIMH IIPOIpPaMMaMM JJIsl 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIUH [OTPEOUTEIIO
o0ecrneynBaeTcss BO3MOXKHOCTh HCIOJIb30BaTh OTJEJbHbIE BHUJIbI TEXHUYECKU CIIOKHBIX TOBAPOB C
IIPEBAPUTENILHO YCTAHOBJIEHHBIMU IPOIpAMMaMM Ul JIEKTPOHHBIX BBIYMCIMTEIbHBIX MalllUH,
CTpaHaMHU MPOUCXOXKJICHHsI KOTOPBIX sABIst0TCS Poccuiickas @enepanus nin Ipyrue rocynapersa -
yieHbl EBpa3suiickoro 5SKOHOMHYECKOTo coro3a. [lepeueHb OTHEIbHBIX BHUIOB YKa3aHHBIX
TEXHUYECKU CIIO)KHBIX TOBapOB, IMOPAJOK COCTABJICHUS M BEAEHUS IEpeuHs MpPOrpaMMm Jjs
9JIEKTPOHHBIX ~ BBIYUCIUTENbHBIX MAILIUH, CTPaHAMH HPOUCXOXKAECHUS KOTOPBIX SIBJISIOTCS
Poccuiickas denepanust uiam apyrue rocyrapcTsa - wieHbl EBpa3uiickoro 3kOHOMHYECKOTO COr03a U
KOTOpBI€ JIOJUKHBI OBITh TPEABAPUTEIBHO YCTAHOBJIEHBI, M MOPAIOK HUX HPEIBAPUTEIBHOM
YCTAaHOBKH, BKJIIOYas TpeOoBaHUSA K (YHKIMOHMPOBaHUIO, ormpenenstorcs [IpaBurenscTBoM
Poccuiickoit @enepanuu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpenBapuTenbHO yCTAHOBJIEHHBIE NPOTPaMMbI U1 JJEKTPOHHBIX BBIYHUCIUTEIBHBIX MallWH,
UCIOJIb3yeMble TTOTpedUTeIeM Ha OTACIbHBIX BUJIaX TEXHUYECKH CIOXKHBIX TOBAPOB JJIS JOCTYIA K
uHpopManuu Ha caiiTax B MH(DOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "WHTepHeT", NOIKHBI
obecrieunBaTh BO3MOXKHOCTh HCIIOJIH30BaHMs 0€3 JOMOJHUTENBHBIX HACTPOEK (M0 yMOITYaHHUIO)
IIOMCKOBOM CUCTEMBI, CTPAHOW IPOMUCXOXKIECHUS KOTOpou sBisgercss Poccuiickas ®denepanus v
JIpyrue rocyaapcTBa - WieHbl EBPa3MiCKOro SKOHOMHYECKOIO COI03a, B MOPSIKE, YCTAHOBJICHHOM
IIpaBurensctBoM Poccuiickoit ®denepanmu. TpeboBaHusS K yKa3aHHOM IMOMCKOBOH cHucTeME H
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HOPSIIOK €€ ompejeneHus yctaHaBnuBaroTcs [IpaButenbctBom Poccuiickoit denepauuu. (B pen.
denepanbaoro 3akoHa ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBJIEHHBIE NPOTPaMMbl JUISL  3JEKTPOHHBIX BBIUYHUCIHUTEIBHBIX MAllWH,
HCIIOJIb3yeMble OTPEOUTENIEM Ha OT/IETBHBIX BUIaX TEXHUUYECKH CIIOKHBIX TOBAPOB, JOJIKHBI B TOM
YHUCIIe BKIIIOYATh MPOrpaMMy ISl JICKTPOHHBIX BBIYMCIUTENIbHBIX MAIIMH, KOTOpas MpeaHa3HaueHa
JUTSl TIOMCKA, MPOCMOTPa U MPHUOOPETEHUS MPOTpamMM ISl DJIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIIWH,
MIPUMEHSIEMBIX TTOTPEOUTEISIMU C UCTIOJIH30BAHUEM TEXHUYECKHU CIIOKHBIX TOBApOB (Jajiee - e AMHBIN
Mara3uH TPWIOKEHUH), U (YHKIIMOHUPOBAHHE KOTOPOW OCYIIECTBISCTCS C YYETOM OCHOBHBIX
MIPUHIIMAIIOB, YTBEPKIAeMbIX (efepaabHbIM OPraHOM HCIIOJHUTEIIBHON BIIACTH, OCYIIECTBIISIONIUM
GyHKIMHA TIO BBIPAOOTKE M peain3allii TOCYJApCTBEHHOW MOJUTUKH W HOPMATHBHO-TIPABOBOMY
peryaupoBaHuio B chepe MHPOPMAIMOHHBIX TEXHOJOTHM. DenepalbHbId OpraH MCIOTHUTEIHHON
BJIACTH, OCYHIECTBISIOMNUA (DYHKIIUU 10 BBIPAOOTKE M pealin3allii TOCYAAPCTBEHHOW TMOJUTUKH U
HOPMaTHUBHO-TIPABOBOMY pETyJIUpPOBaHUIO B cdepe HMHPOPMAIMOHHBIX TEXHOJOTHM, TaKkKe
YTBEPKJIA€T MEPEUYEHb MPOTPAMM JJisl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH, Pa3MEIIaeMbIX B

€IMHOM MarasuHe MpWIOKEHUH B oOs3arenbHOM mnopsjake. (B pea. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3ak0OHaMu WK B YCTaHOBJIEHHOM MMM MOPSAJIKE MTPETYCMOTPEHbI 00s13aTeNbHbIE TPeOOBaHUS
K ToBapy (pabote, ycmyre), mpojaaBelr] (MCHOJHUTENTh) O00s3aH Mepeaarh MOTPEOUTENI0 TOBap
(BBIMONTHUTHL paloOTy, OKa3aTb YCIYry), COOTBETCTBYIOIIMH OSTUM TpeOoBaHUAM. (B pel.
denepanbrHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. [IpaBa v 0013aHHOCTH U3rOTOBUTEJIS (MCIIOJTHUTEJIS,
NMPOAABIA) B 00J1aCTH YCTAHOBJIEHHUS CPOKA CJIYKObI, CPOKA T'OAHOCTH
TOBapa (padoThl), a TaAK:Ke TAPAHTHMHOI0 CPOKA Ha ToBap (padory)

1. Ha TtoBap (paboty), mpeaHa3HAuEHHBIM [Js AJUTEIBHOTO HCIOJB30BaHUs, H3rOTOBUTEINb
(MCTIOTHUTENB) BIIpaBe YCTAHABIMBATH CPOK CIIYKOBI - TIEPUOJI, B T€YCHHE KOTOPOTO M3TOTOBUTEINb
(uconHUTENH) 00s13yeTcss oOecmeurnBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUSA TOBapa
(paboThl) MO HA3HAYEHUIO U HECTU OTBETCTBEHHOCTH 32 CYILIECTBEHHbIE HEAOCTATKH, HA OCHOBAHUU

nyHkTa 6 cratbu 19 u nyHkTa 6 cratbu 29 Hactosmero 3akoHa. (B pea. DeaepaibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. WsrotoButens (MCMOJNHUTENb) O005S3aH YyCTAaHABIMBATh CPOK CIYyKObl TOBapa (paboTbl)
JUITUTEIHHOTO TMOJIb30BAHMS, B TOM YHUCIIE KOMIUICKTYIOIIUX U3JEIUN (IeTanel, y3JI0B, arperaTtosn),
KOTOpbIE M0 HMCTEUEHUH OIPENEICHHOTO MEepHoJa MOTYT MPEACTaBIATh OMACHOCTH JUIS >KU3HH,
3I0pOBbSI MOTPEOUTENS, MPUUYUHATH BpPEI €ro MMYIIECTBY WM OKpyXKarouieil cpene. (B pen.
denepanbaoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpoxk ciyx0bl TOBapa (pabOThl) MOKET HCUUCIATHCS €AMHUIIAMHU BPEMEHM, a TaKK€ HWHBIMHU
eIMHUIIAMHU M3MEpEHUs (KWJIOMETPaMH, METPaMU M MPOYUMH €IUHHULAMH HU3MEpPEHMs UCXOMs U3
(GYHKIMOHATIBHOTO Ha3HaueHMs ToBapa (pe3ynbrara paboThl)). (B pea. denepasbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoayKThl MUTaHUA, MapPIOMEPHO-KOCMETHYECKUE TOBApPbI, MEIUKAMEHTHI, TOBAPbl OBITOBOM
XMMUHU U UHBIE MOJ00HbIE TOBaphl (PabOThI) U3rOTOBUTEND (MUCIIOJHUTENB) 00sI3aH YCTaHABINBATh
CPOK TOJTHOCTH - MEPHUOJI, 0 MCTEYEHUH KOTOPOro ToBap (paboTa) cUMTAeTCs HENPUTOTHBIM JUIs
UCIIOJIb30BaHUS 10 Ha3HaueHuto. (B pea. DenepanpHoro 3akona ot 21.12.2004 N 171-D3)
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5. Ilpogaxka ToBapa (BBIMIOJHEHHE PAOOTHI) MO MCTEYCHUU YCTAaHOBJIICHHOTO CpPOKa TOJHOCTH, a
TaKke ToBapa (BBIOJIHEHUE pabOTHI), HA KOTOPBIM JOKEH ObITh YCTAaHOBIIEH CPOK FOJHOCTH, HO OH
HE YCTaHOBJICH, 3arnpernaetcs. (B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

6. M3rotoBuTens (MCIOJHUTENb) BIPAaBE YCTaHABIMBATh Ha ToBap (paboTy) TapaHTUHHBINA CPOK -
Mepuo/, B TEUCHHE KOTOPOTO B Cliydae 0OHapyXeHUsl B ToBape (paboTe) HeJoCTaTKa U3TOTOBUTEIH
(MCTIONTHUTENB),  MPOJABelN,  YIOJHOMOYECHHAsh  OpraHu3anus  WId  yIMOJHOMOYEHHBIN
WHJAWBUIYAIBHBIA — TPEANPHHUMATENb, WMIOPTEp  OO0S3aHBl  YAOBIETBOPHTH  TpPEOOBAHHS
noTpeduTeNs, ycTaHOBJIEHHBbIE cTaThaMu 18 m 29 mHacrosmero 3akona. (B pea. DenepanbHOTO
3akoHa o1 21.12.2004 N 171-®3)

Wsrorosurenn BIIpaBC MPHUHATH 00s13aTENBCTBO B OTHOIIEHUH HEOOCTATKOB TOBAapa, 06Hap}I)K€HHI>IX
110 UCTEYEHUHU YCTAHOBJIICHHOTO UM TapaHTHITHOTO CpOKa (JIOTIOJIHUTEIbHOE 00s13aTeIBCTBO). (B PE/I.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

CopnepxaHue  JOMOJHUTENBHOIO  0O0s3aTe€NbCTBA  M3TOTOBMUTENS, CPOK  JICHCTBUSL  TaKoOro
00s3aTenbCTBA U MOPSAOK OCYLIECTBICHHUS NOTpeOMTENeM IIpaB IO TaKOMY O0O0s3aTeNbCTBY
OTIpeNIENAIOTCS U3roToBuTeNeM. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BIIpaBe YCTaHOBHTH Ha TOBAp TAPAaHTUHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
M3TOTOBUTENEM.

HponaBeu BIIpaBEC MPHUHATH 00s13aTENBCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBapa, 06H3py>l(eHHBIX 110
WUCTCUCHHH  TapaHTHHHOTO  CpPOKa,  YCTAHOBJIGHHOTO  HW3TOTOBHTEIEM  (JIOTIOJTHHUTEIBHOE
00513aTeILCTBO).

Coneprxkanue JOTOJHUTEILHOTO 0053aTeNIbCTBa MPOAABIA, CPOK JACUCTBUS TAKOTO 00s3aTEIHCTBA U
MOPSZIOK  OCYHIECTBIICHUS TMOTpeOUTEIEM TIpaB IO TaKOMY OO0s3aTEIbCTBY OIPEACISIOTCS

JIOTOBOPOM MEXAy MOTpeduTeneM U nponaaBioM. (B pea. @exepanpHoro 3akoHa ot 21.12.2004 N
171-03)

8. M3rotoButens (IpojiaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPY)KCHHBIC B
TEUEHHE CpPOKa JICUCTBHsI JOIOJHHUTEIBHOTO 005S3aTebCTBa, B COOTBETCTBUHM C a03alleM BTOPBIM
nyHkra 6 crateu 18 HacTosmero 3akoHa, a MOCIE OKOHYAHUS CPOKa JCUCTBUS JOMOJHUTEIHHOTO
00s13aTeIbCTBA - B COOTBETCTBHM C IYHKTOM S crtathu 19 Hactosmero 3akoHa. (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

Cratbhi 6. O0S13aHHOCTDb HU3rOTOBHUTEJIS 00€CIIEeYUTh BO3MOKHOCTDH
PEMOHTA U TEXHUYECKOT0 00CTY;KUBAHUA TOBapa

HsroroButenb 00s3aH 00eCHEYUTh BO3MOKHOCTH MCIIOJIL30BAHHUS TOBapa B TCUCHHC €TI0 CpOKa
CJ'Iy>K6I>I. I[J'ISI 3TOM IIeNIM H3TOTOBUTEIh obecreunBaeT PEMOHT U TCXHHUYCCKOC 06CJ'Iy>KI/IBaHI/Ie
TOBApa, a TaK¥XKE BBIITYCK U ITOCTABKY B TOPIrOBbIC U PEMOHTHBIC OpraHU3aIlliu B HCO6XOI[I/IMLIX JJIA
PEMOHTAa U TCXHHYCCKOI'O 06CJ'Iy>KI/IBaHI/I$I o0beMe U ACCOPTUMCHTC 3allaCHBIX yacTe B TEUYCHHE
CpOKa IMPOU3BOACTBA TOBApa U MOCJIC CHATHA €0 C IPOU3BOJACTBA B TCUCHUC CPOKa CJ'Iy>K6]':>I TOBAapa,
a ITpU OTCYTCTBHUU TAKOI'O0 CpOKa B TCUCHUC ACCATH JICT CO OHA IIEpCaaviu TOBapa HOTpe6I/ITeJ'II-O.

Cratba 7. [IpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYIH)
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1. TToTpebuTenp nMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €ro
WCTIOJIb30BAHUS, XPAHEHUS, TPAHCTIOPTUPOBKU M YTHIIM3AIUH ObLT O€30T1aceH sl )KU3HHU, 3/I0POBbS
NOTpeOUTENs, OKPYKAalOMIed Cpeabl, a TakkKe He MPUYUHAI BpEeI HMMYIIECTBY IMOTPEOUTEIS.
TpeboBanusi, KOTOpbIE JOKHBI 0OecTiednBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYTH) A KU3HU
U 370pOBBSl MOTPEOUTEINS, OKPYKAIOUICH Cpelbl, a TakkKe NPeAOTBpalIeHWE NPHUYUHEHHS Bpeaa
UMYIIECTBY TOTPEOUTENs, SIBISAIOTCS OOS3aTENbHBIMA M YCTAHABIMBAIOTCA 3aKOHOM WJIH B
YCTaHOBJICHHOM MM mopsizke. (B pea. deaepanbraoro 3akoHa ot 17.12.99 N 212-03)

2. UsroroBuTtens (MCHONHUTEN) 00s3aH 0OecneunBaTh 0€30TacHOCTh TOBapa (paboTh) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY»OBI WJIM CPOKA TOJTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUU ¢ MYHKTOM | CTaThM S5 HACTOAIIErO 3aKOHA M3TOTOBUTENH (UCIIOJTHUTENH) HE
YCTaHOBUJ Ha ToBap (paboTy) CPOK CIIykObI, OH 00513aH 00eceYnTh O€30MacHOCTh TOBapa (paboThl)
B TEUEHHUE JIECATH JIET CO JHS Mepeiadu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuunHeHHbIN KU3HU, 3J0POBBIO UM UMYILECTBY NOTPEOUTENS BCIEACTBUE HEOOECTIEUEHUS
O6e3omacHOCTH ToBapa (paboThl), TOMJEKHUT BO3MEIIEHHUIO B COOTBETCTBUU CO CcTaTheh 14
HACTOSIIEro 3aKoHa.

3. Ecim pans  Oe3omacHOCTH  HCMOJb30BaHHWS ToBapa (paboOThl, YCIYrH), €ro XpaHEHHs,
TPAHCIOPTUPOBKA H YTUIM3ALKUKA HEOOX0IMMO coOMIo/aTh clelnuanbHble NpaBuia (ganee -
MpaBWiia), WU3TOTOBUTEIh (UCHOJHHUTENb) O0S3aH yKa3aTb 3TH MpaBWiIa B COMNPOBOIUTENLHOM
JOKYMEHTaluu Ha ToBap (palboTy, yCiyry), Ha 3TUKETKE, MapKUPOBKOW WJIM HWHBIM CIIOCOOOM, a
MpoaaBel] (MCTIOTHUTENB) 0053aH TIOBECTH ATH MPABHIIA JI0 CBEACHUS OTPEOUTEISI.

4. Ecnu Ha ToBapbl (palboOThl, YCIYIH) 3aKOHOM WM B YCTaHOBJICHHOM UM IOPSIIKE YCTAHOBJICHBI
oOsi3aTenbHBIC  TpeOoBaHMS, OOECMEeYMBAOIKNE WX O€30MacHOCTh JUIS  JKM3HH, 3J0POBBS
MOTpeOUTeNs, OKpyXKarouleil cpeapl W NPeJOTBpAlleHHE MNPUUYMHEHUS Bpela HMYIIECTBY
MOTPEOUTENsI, COOTBETCTBHE TOBApOB (paboT, yCayr) yKa3aHHBIM TPEOOBAHUSAM IIOJUICIKUT
00s3aTeNbHOMY TMOATBEPIKACHUIO B HOPSIKE, MPEAYCMOTPEHHOM 3aKOHOM M HHBIMU IPaBOBBIMU
aktamu. (B pea. denepansHoro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercs mnpomaxa ToBapa (BBIMOJHEHHE pPaOOThI, OKa3aHHWE YCIYrd), B TOM YHCIIEC
HMIIOPTHOTO TOBapa (paboTel, yciayru), 6e3 mHdopmanuu 06 00s13aTeTLHOM TOJITBEPKICHUU €0
COOTBETCTBUSI TpEOOBaHMSM, YKa3aHHBIM B IyHKTe | Hactosimied crateu. (B pen. DemepaabHOTO
3akoHa 0T 17.12.99 N 212-®3)

4.1. He pomyckaercs mpojaaka TOBapa, B TOM UYHCII€ HMMIIOPTHOTO TOBapa, COJCPIKAIIEro
nH(pOpMaIIKIO, 32 PACHPOCTPAHEHUE KOTOPOH MpeayCMOTpPEeHa aJMUHUCTPATHBHAS WA YTOJOBHAS
OTBETCTBEHHOCTH. (B pen. DenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, YTO TMpU COONIONEHUHM TOTPEOUTENEeM YCTAHOBJICHHBIX IMPABUI
WCIOJIb30BAHUS, XPaHEHHs] WM TPAHCIIOPTUPOBKU TOBapa (pabOThl) OH MPHUUHSAET WU MOXKET
MPUYMHUTE Bped KU3HU, 3J0POBBI0 M HMYIIECTBY TMOTPEOUTENs, OKpYXKarollei cpene,
W3rOTOBUTENH  (MCIOJHUTENb, TpOJAaBel]) o00s3aH HE3aMeIJIUTEeNbHO MPUOCTAHOBUTH €0
MIPOM3BOJICTBO (peaNn3alio) 10 YCTPaHEHUs MPUYUH Bpela, a B HEOOXOJUMBIX CIydasX MPHUHSITH
MepBI M0 U3BITHIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTeNs (MoTpeduTeNnei).

Ecnu npuunHbl Bpesa yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTENb (MCIIOJHUTENb) 003aH CHATh TaKou
ToBap (paboTy, ycinyry) ¢ Mpou3BOJCTBa. IIpu HEBBINOJHEHUH H3TOTOBUTENEM (HCIIOIHHUTEIIEM)
9TON 00SA3aHHOCTH YHNOJHOMOYEHHBIN (enepaabHbIii OpraH MCIHOJIHUTENBHONW BIACTH MPUHUMAET
MEpBHI 10 OT3BIBY TAKOTO TOBapa (paboThl, YCIYrH) ¢ BHYTPEHHErO PbIHKA U (WIM) OT MOTpeOuTeNs
WIK NoTpeOuTeNneil B MopsiiKe, YCTAaHOBIEHHOM 3aKOHOJaTenabcTBOM Poccuiickoit @eneparyu. (B
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pen. denepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, PUYUHEHHBIC MOTPEOUTENI0O B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOIJISKAT
BO3MEIIEHUIO U3rOTOBUTENIEM (MCIIOJTHATEIEM) B TIOJTHOM 00BbeMe.

6. [Tynkr yrpaTun cuiy. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-03)

Crarba 8. [IpaBo norpeduresss Ha HHGOpMaLKIO 00 U3TOTOBHUTEJIE
(ucnosiHUTEJIC, MPOAABIIE) M 0 TOBapax (padorax, ycjayrax)

1. [ToTpedOuTens BpaBe NOTpeOOBATh MPEAOCTABIEHN HEOOX0IUMON U JIOCTOBEPHOU MHGPOPMAITIT
00 um3roroBuTeNe (WUCIOJHUTENE, MPOAABIE), PEXKUME €ro padoThl M peau3yeMbIX UM TOBapax
(paboTax, ycmyrax).

2. VYkazaHHag B nyHKTe | Hacrosmiedl craTbu HMH(pOpMalMsg B HArJISIAHONM M JOCTYHHOHN (opme
JOBOJUTCS IO CBEACHUS NOTpedUTeIe npu 3aKIII0OYEHUH JJOTOBOPOB KYIUIM-TIPOJIAXH U IOTOBOPOB
O BBINOJHEHUH pPaldoT (OKa3aHUM YyCayr) cmoco0amMu, MPUHATHIMEU B OTHENBbHBIX cdepax
oOCiIy’)KMBaHUsl TNOTpeOUTENed, Ha PYCCKOM fA3bIKE, a JOINOJHHUTEIbHO, II0 YCMOTPEHUIO
M3rOTOBUTENS (MCIOJIHUTENS, MpOJaBlia), HA TOCYAAPCTBEHHBIX S3bIKax cyObekToB Poccuiickoii
denepanny U poAHBIX SI3bIKaxX Hapo1oB Poccuiickoit Penepanuu.

3. YosiHOMOYeHHasi OPraHu3alus WIK YIIOJHOMOYEHHBIN WHAWBUAYAIbHBIN MIPEANIPUHUMATEID 110
TpeOoBaHHIO TOTpeOuTeNnst 00s3aHbl MPEJOCTaBUTh TMOATBEPKIACHUE CBOMX IOJTHOMOYUH,
BBITCKAIONIUX W3 3aKIIOYEHHOTO HWMH JIOTOBOpa C H3rOTOBUTENEM (MpoaaBIiioM). (B pex.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanus 00 usroropuresie (MCIOJHUTEE, IPOAABIIE,
BJIaJleJiblie arperaTtopa) (B pea. @eaepaabHoro 3akoHa or 29.07.2018 N
250-D3)

1. MzrotoBuTtenp (MCIOIHUTEIb, POAABEI]) 00s3aH JOBECTH J0 CBEICHUS OTpeOuTENs (hupMEeHHOE
HauMEHOBaHHe (HaMMEHOBaHHE) CBOEU OpraHu3allui, MECTO €€ HAXOXXICHHUS (aJpec) U pexXHM ee
pabotel. IIponmaBenr (MCHOTHUTENb) pa3MellaeT yKazaHHYI HHGOpMallMI0O Ha BBIBECKE. (B peil.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

HzrotoBurenn (I/ICHOJ'IHI/ITCJ'IB, npoz[aBeu) - I/IHI[I/IBI/I,Z[yaJ'ILHIJﬁ ONpCaANpruHUMATCIIb - OOJDKCH
npeaoCTaBUTh HOTpe6I/ITeJHO I/IH(i)OpMaI_II/IIO (6] FOCYI[apCTBeHHOﬁ perucrpaiui U HAHMMCHOBAHUH
3apCTUCTPUPOBABLICTO €TO OpraHa.

W3zrorosurens (mpojaser) 00s3aH JOBECTH IO CBEIEHUs MOTpedburtens GpupMeHHOe HauMEHOBaHHE
(HaMMEHOBaHUE), MECTO HaXOXXIEHHUs (aZpec) U PEeXUM paboThl YIIOJIHOMOYEHHOW OpraHMU3aluu

WIA YIIOJHOMOYEHHOTO WHIMBMYalbHOTO MpearnpuHuMarens. (B pea. deaepanbHOro 3akoHa OT
29.07.2018 N 250-03)

1.1. YnonHOMO4Y€eHHast OpraHu3alys Wik YIOJIHOMOYEHHbBIM UHAMBHIyalbHbIN NpeAnpuHUMATENb B
ciiyyae oOpalleHuss moTpeOuTens o0s3aHbl JOBECTH J0 €ro cBeleHHs HHpopMmaiuio o cebe u
usroropurene (mpoaasue) (pupmMeHHOe HaMMEHOBaHHME (HAMMEHOBAHUE), MECTO HaXOXKICHUS
(ampec), pexuM pabOThl, TOCYJApCTBEHHBIM pPErHCTPALIMOHHBIM HOMEp 3aluch O CO3JAaHUHU
IOPUJIMYECKOTO  JMIa, (aMHINI0, UMs, OTYECTBO (€ClIM HUMeeTcs), TOCYIapCTBEHHBIN
PETrUCTPALIMOHHBI HOMEp 3aIlUCH O TOCYIAPCTBEHHON perucTpanuu GU3MYECKOro JIMIa B KayecTBe
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WHAMBUIYAIBHOTO TpPEANPUHUMATENS). YTOJIHOMOYCHHAsE OpPraHU3alusl WU YIIOJTHOMOYECHHBIH
WHIMBUYAIBHBIA TpEANPUHIMATENb BIPABE IOBECTH JI0 CBEIEHHs MOTpeOuTeneil nHpopManuio o
ce0e MOCPEACTBOM €€ pa3MEelIeHHs] Ha CBOEM caiiTe B MH(pOPMAIMOHHO-TEICKOMMYHHUKAIMOHHOM
cetn "NuTepHer", nHpOpMAIUio 00 U3roToBHUTENE (MPOIABIIE) MTOCPEACTBOM Pa3MEIICHHS Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOHM ceTn "MHTepHeT" CChUTKM Ha CTpaHUILy caiTa
u3rotoButenst (MpojaBma) B HH(POPMAIMOHHO-TEIEKOMMYHHKaMOHHONH cetnn "HHTepHeT",
cojaepxailyro uHpopmanuio 00 wuzroroBurene (mpoaarie). (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Bnagenern arperatopa oOs3aH JIOBECTH JIO CBEJACHHUs MOTpeOuTenell nmHpopManuoo o cedbe u
npoaaBie (ucrnonHuTene) (hupMeHHOEe HaMMEHOBaHWE (HAMMEHOBAHUE), MECTO HaXOXKICHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM PETUCTPALIMOHHBIH HOMEp 3alUCH O CO3JaHuU
IOpUAMYECKOTO  JiMna, (aMuiauio, uMsA, OTYECTBO (€CIM HUMEeTCs), TOCYAapCTBEHHBIH
pErucTpalioHHBI HOMEp 3allCh O TOCYAapCTBEHHON perucTpauuu GU3N4eCKOro JIMia B Ka4yecTBe
WHJMBHUAYAIBHOTO TIPEANPUHUMATENA), a Takke 00 HWMEIIIUXCS HM3MEHEHMSIX B YKa3aHHOM
nHpopmanuu. Braznenen arperatopa JOBOAMT JI0 CBEJEHUS NOTpedUTene nHpopmaluio o cede u
MpoJiaBLe (MCIOJHUTEIE) MOCPEICTBOM €€ pa3MEIIeHNs] Ha CBOUX caliTe U (MJIM) CTpaHHUIE caiiTa B
WH(POpPMAITMOHHO-TeIGKOMMYHUKaIIMOHHOW  cetn  "UnTeprer". Wnudopmamuio o mnpopgasie
(McronHUTENE) BIAJENEl arperatopa BIpPaBe JOBECTH JI0 CBEACHUS MOTpeOuTeNel MocpeacTBOM
pa3MeIIeHs] Ha CBOMX CalTe W (W) CTpaHUIlE caiiTa B MH()OPMAIIMOHHO-TEJIEKOMMYHHUKAITHOHHOM
ceTn "UnTepuer” CCBUIKHA Ha cairt MpoIaBIa (ucnosmHUTEISN) B
WH(POPMAITMOHHO-TEIEGKOMMYHUKaIIMOHHOW cetn "UHTepHer". (B pen. deaepanbHOTO 3aKOHA OT
29.07.2018 N 250-D3)

1.3. Tlpomamerr (MCHONTHHUTENb) 0053aH TPENOCTABUTH BIAACTBIYy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW ceTu "MHTepHeT" (Ipu €ro HaJIu4um)
JOCTOBEpHYIO MH(popManuio o cebe, ykazaHHYIO B ImyHKTe 1.2 HacTosmied cratebu. B ciydae, ecnu
MMEIOTCS I3MEHEHHS B TakoW WMHGOpPMAaIK, MpojaBell (MCIOJHUTENb) 0053aH B TEYCHUE OHOTO
paboyero JHS ¢ MOMEHTa BHECEHHS B Hee M3MEHEHHUI COOOIIMTH BIAJENbIly arperaropa o0 3TUX
M3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM caiiTe B MH(OPMALMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
"Unrepuer" (mpu ero Hanmuuumu). Brmanmenery arperaropa o00si3aH BHECTH 3TH HM3MCHCHHS B
uHpopmalrio 0 mpoAaBle (HCHOJIHUTENE) B TEUEHHE OJHOTO pabodero AHs, €Cld pa3MelleHHe
yKa3aHHOW MH(OpMalUU OCYIIECTBISETCS HA calTe Biajeiblla arperaropa u (WiH) ero CTpaHuLe
caiiTa B MH(OPMALMOHHO-TEICKOMMYHHKAIIMOHHON cetu "MHTepHetr". (B pea. denepanbHOro
3akoHa oT 29.07.2018 N 250-D3)

2. Ecnu Bua JnesaTenbHOCTH, OCYIIECTBISEMBIH H3rOTOBUTENEM (HCIIOIHUTEIEM, POIABIIOM),
MOJICKHUT JUICH3UPOBAHUIO U (WJIM) UCTOJIHUTENh UMEET IOCYAapCTBEHHYIO aKKpEeIWUTAIUIO, 0
CBEICHUS MOTPEOUTENs AODKHA ObITh I0BeAeHa WH(MOPMAIKS O BHUJIE ACATEIHbHOCTH M3rOTOBUTENS
(ucmonHUTENS, MPOJaBIa), HOMEpE JIUIEH3UU U (UJIM) HOMEpe CBUICTEIHCTBA O FOCYAapCTBEHHOM
aKKpeMTallud, CpOKax JeWCTBHUS YKa3aHHBIX JHIIEH3UH U (WIK) CBHUJETENbCTBA, a Takke
uHpopmanusgs 00 opraHe, BBIJABIIEM YKa3aHHbIE JMIICH3WIO U (UJIM) CBHUIETENBCTBO. (B peil.
denepanbpHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanus, mperycMOTpeHHas MyHKTaMu 1 U 2 HacTosIIel CTaThy, JOJHKHA OBITH TOBEAEHA 0
CBEICHMUSI TOTpeOUTeNe TakkKe MpPU OCYIIECTBICHHH TOPTOBJIH, OBITOBOTO M HHBIX BHUIOB
oOcyXKMBaHUSI TIOTpeOUTENel BO BPEMEHHBIX MOMEIICHUSIX, Ha SpMapKaX, ¢ JOTKOB U B JIPYTHX
ClIydasix, €CIId TOPTOBJIsI, OBITOBOE U WHBIC BHUJBI OOCTY:KUBAHHs TOTPEOUTENEH OCYIECTBISIIOTCS
BHE MOCTOSIHHOTO MECTa HaXOKJIEHUS MpoAaBIia (UCTIOTHUTES).
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Crares 10. Uudpopmanus o ToBapax (padorax, ycjayrax)

1. U3roToBuTENh (MCIOJHUTEND, MPOJABEI]) 00sI3aH CBOCBPEMEHHO MPEIOCTABIISITH MOTPEOUTEIIO
HEOOXOIMMYIO M JIOCTOBEpHYIO MH(OpMAIHIO O ToBapax (paborax, yciayrax), 00ecrnedrBaronIyo
BO3MO>KHOCTb MX MPaBWIBHOTO BbIOOpa. [1o oTnensHbIM BUiaM TOBapoB (paboT, yCiyr) nepeueHsb 1
CrocOObl  JIOBENCHHUS HWHPOpPMAIMH 1O TOTPEOUTENs] YCTaHABIMBAIOTCS [IpaBUTEIBCTBOM
Poccuiickoit ®enepanuu.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 0053aTEIIbHOM MOPSIKE TOJDKHA COJEPHKATH!

HAMMEHOBAaHUE TEXHUYECKOTO pErjaMeHTa WIM HWHOE YCTAHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuivi 0 TEXHUYECKOM PETYITMPOBAHUU U CBUJIETEIHCTBYIONIEE 00 00513aTeTHHOM
MOJTBEPIKJICHUH COOTBETCTBHUA TOoBapa oOo3HaueHue; (B pen. denepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

CBEJICHUsI 00 OCHOBHBIX NOTPEOUTENHCKUX CBOMCTBaX TOBAapoB (padoT, yciayr), B OTHOIICHUU
MPOAYKTOB THTaHUS CBENEHHs O COCTaBe (B TOM YHCIIE HAaMMEHOBAHHME WHCIOJH30BAHHBIX B
mporiecce HM3TOTOBJICHUS MPOJYKTOB TIMTAaHHS THINEBBIX JT00AaBOK, OHMOJOTHYECKH aKTHBHBIX
n06aBoK, WHpOpMANMSA O HATUYAU B TPOAYKTaX THTAHUS KOMIIOHCHTOB, IIOJYYCHHBIX C
MPUMEHEHHEM TEeHHO-UHKEHEPHO-MOIU(PUIIMPOBAHHBIX OPraHU3MOB, B CITydae, €CIM COJepKaHHe
YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT OoJiee JEBATH IECATHIX MPOICHTA),
MUIIEBOH IIEHHOCTH, HA3HAYCHUH, 00 YCIOBUAX MPUMEHECHUS W XPaHEHHs MPOJYKTOB IHTAHUSI, O
croco6ax M3roTOBJIEHMS TOTOBBIX Ooj, Bece (00BbEME), 1aTe M MECTE€ M3TOTOBJIEHUS U YIAKOBKHU
(pacthacoBkr) IPOAYKTOB MHUTAHUS, a TAKKE CBEIACHUS O MPOTHBOIMOKA3AHUAX JUISl UX MPUMEHEHUS
NpU OTAETBHBIX 3a0osieBaHusaX. [lepedeHr ToBapoB (padot, yciuyr), WHPOpMANUs O KOTOPBIX
JOJKHA COJepXaTh MPOTUBOMNOKAa3aHUS Ui HMX NPUMEHEHUS IpU OTHEIbHBIX 3a00JIeBaHUSX,
yrBepxkaaercs IlpaButensctBoM Poccuiickoit ®deneparnuu; (B pen. DenepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIIX U yCIOBUS IpUOOpETeHHs TOBApOB (paboT, yciayr), B TOM YKCe IPU OIUIaTe TOBAPOB
(paboT, ychmyr) depe3 oOmpeaeieHHOE BpeMs IOCiAe WX Iepefadd (BBITOJHEHUS, OKa3aHMS)
MOTPEOUTENIO, TOJTHYI0 CYMMY, IOAJIEKAIYIO BhIIUIaTEe MOTpeOuTeneM, U rpaduk morameHus: STou
cymmsl; (B pea. @enepanbroro 3akona ot 21.12.2013 N 363-03)

rapaHTHHHBIA CPOK, €CJIM OH ycTaHOBJIeH; (B pea. denepansroro 3akoHa ot 17.12.99 N 212-D3)

MpaBuiia U ycioBust 3PpPeKTUBHOTO 1 6€30MACHOTO UCTIOIB30BAHUS TOBAPOB (paboT, ycayr);

uH(GOPMAIIHIO 00 SHEPreTUYECKON dPPEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPLIX TPEOOBAHUE O
HAIUYUK  Takol MHQOpPMALUMK ONPENEIEHO B COOTBETCTBHMM C 3aKOHOJATEILCTBOM 00
DHEProcOEPEKEHUU W O IOBBILEHUHA JHEPreTHUYECKO d(hdekruBHoctd; (B pen. DenepaabHOro
3akoHa o1 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6I>I HJIN CPOK I'OAHOCTHU TOBAPOB (pa60T), YCTaHOBJ'IeHHHﬁ B COOTBCTCTBHUHM C HACTOAIIUM
3aKOHOM, a TaKXXC CBCACHUA O HeO6XOI[I/IMBIX JIEVUCTBUAX HOTpC6I/ITCJ'I$[ MO0 UCTCUCHHUU YKA3aHHBIX
CPOKOB U BO3MOJKHBIX IOCICACTBUAX IIPU HEBBINIOJIHCHUH TAKHUX HeﬁCTBHﬁ, €CJIN TOBAPhbI (pa6OTBI)
IO UCTCUCHUHN YKAa3aHHBIX CPOKOB IPCACTABJIAOT OMACHOCTb JIA KHU3HHU, 3JOPOBbIA U UMYILICCTBA
HOTpe6I/ITeJ'I$I HJIN CTAHOBATCA HCIIPUTOAHBIMU JISA UCTIOJIB30BAHUS 110 HA3HAYCHUIO,

angpec (MeCTO HaxoXAeHus), (UPMEHHOE HaUMEHOBaHHE (HAUMEHOBAHUE) H3TOTOBUTEIS
(ucriomHUTENS,  NpPOJABLA),  YHNOJHOMOYEHHOH  OpraHM3alud  WIM  YHOJHOMOYEHHOTO
WHIMBUIYAIIHOTO MpeANpuHUMaTeNs, uMioptepa; (B pea. @eaepanpHoro 3akoHa ot 25.10.2007 N
234-D3)
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uHpopManuio 00 O00s3aTeTbHOM MOATBEPKICHUM COOTBETCTBHS TOBapoB (pabot, yciyr),

yYKa3aHHBIX B MyHKTE 4 cTaTh 7 HacTosmero 3akona; (B pea. GenepanbHoro 3akona ot 17.12.99 N
212-D3)

nH(OPMALIHIO O TPaBUIIaX MPOJAKU TOBAPOB (BBIOJHEHUS PabOT, OKa3aHUs yCIyT);

yKa3aHHE Ha KOHKPETHOE JIMIO, KOTOpoe OyAeT BBINOJHATH pPadOTy (OKa3bIBaTh YCIYyry), U
MH(OPMALIUIO O HEM, €CIIM 3TO UMEET 3HAYCHHE, HUCXOJ M3 Xapakrepa paboTel (yciayru); (B pei.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha WCIOJb30BaHHE (OHOTPAMM MpPHU OKa3aHUM Pa3BJICKATEIBHBIX YCIYT WCHOJHUTEISIMH
MY3bIKaJIbHBIX TIpou3BeieHui. (B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ecnu mpuoOperaemsplii motpedburenemM ToBap Obul B yHNOTpeOJIEHMHM WJIM B HEM YCTpaHsUICA
HEJ0CTaTOK (HE0CTaTKH ), MOTPEOUTEINIO JIOJKHA OBITh MpelocTaBlieHa HHPOopMaIHsi 00 3TOM.

3. Wnadopmanus, mpemrycMOTPEHHAs MYHKTOM 2 HACTOSIICH CTaThH, JOBOJUTCS 1O CBEIEHUS
norpedureneil B TEXHUYECKOW JOKYMEHTAIIMH, TpUiaraeMo K ToBapam (paboTam, yciyram), Ha
ATHKETKaX, MApKUPOBKOW WIJIM HHBIM CITIOCOOOM, TIPUHSITHIM JIJISl OTJEIBHBIX BUIOB TOBapoB (pador,
yciyr). Uapopmanmst 06 0053aTeIbHOM TTOATBEPKIACHUU COOTBETCTBHS TOBAPOB MPEICTABIISCTCS B
MOpSIIKE U croco0amu, KOTOpbIE YCTaHOBJIEHBI 3aKOHOMAaTenbcTBOM Poccuiickoit ®depepanuu o
TEXHUYECKOM pErylvpoBaHMHM, M BKJIIOYaeT B ceOsd CBeJeHHs O HOMepe [IOKyMEHTa,
MOATBEPKIAIOLIET0 TAKOE COOTBETCTBUE, O CPOKE €ro JAeUCTBUSA U 00 OpraHU3aliy, ero BblIaBIIEH.
(B pen. denepanbHbix 3aK0HOB 0T 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

Ao63arr - Yrparuia cuiny. (B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Cratbi 11. Peskxum padoThl npogaBua (MCIOJTHUATEIISA)

1. Pexxum paboThl TOCyIapCTBEHHBIX, MYHULIUIIAIbHBIX OPraHu3alliii TOProOBIM, OBITOBOIO U MHBIX
BHUJIOB OOCTYXKMBaHUSI MOTpeOUTENIel YCTaHABIMBAETCS IO PEIICHHUIO COOTBETCTBEHHO OpPraHOB
WCTIOJHUTEIBPHOW  BJIaCTH  CyObekTOB  Poccuiickoit ®exmepaniui ©W  OpPraHOB  MECTHOTO
caMOyTpaBJICHUS.

2. Pexxum paboThl opraHu3anuii, OCyIIeCTBISIOMIUX JIEATEIBHOCTh B cepax TOProBoro, ObITOBOrO
U MHBIX BUJOB OOCTY)XMBaHHUS MOTpeOUTeNel U He yKa3aHHBIX B MyHKTe | HacTosied crathu, a
TaK)Ke WHANBUAYAIbHBIX IPEANPUHUMATEICH YCTAaHABIUBACTCS UMU CAMOCTOSITENBHO.

3. Pexxum paboThl mponaBia (MCIOJHUTENS) JOBOJUTCS JO CBEICHUS TNMOTPEOUTENCH M JOJHKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh M3TOTOBUTEIA (MCIIOJTHUTEJIS,
NMPOJAAaBLA, BJIa/Ie/IbIIa arperaropa) 3a HeHaJIeKANY0 MHPOPMALUIO
0 ToBape (pabore, ycayre) (B pea. @egepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, ot 29.07.2018 N 250-P3)

1. Ecmm HOTpC6I/ITeJIIO HC NpCAOCTaBJICHA BO3MOXHOCTb HC3AMCIINTCIIBHO TIOJYYUTH IIPpU
3aKIIIOYEHUH J0roBopa HH(popMaluio o ToBape (pabote, yciyre), OH BIpaBe MOTpeOOBaTh OT

IpoJaBiia (I/ICHOJIHI/ITCJI}I) BO3MCHICHUA Y6LITKOB, MPUYNHCHHBIX HE00OCHOBAHHBIM YKJIIOHCHUEM OT
3aK/IIIOYCHUA JO0roBopa, a ¢€CJIM AOTOBOpP 3aKJIO4YCH, B pa3YMHLIﬁ CpPOK OTKa3aTbCd OT Cro
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UCIIOJIHEHHsT W TOTPeOOBaTh BO3Bpara YIUIAYCHHOW 3a TOBAD CYMMBI M BO3MEHICHHS JPYIHX
yOBbITKOB. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIOJHEHHS OTOBOPA MOTPEOUTENH 00s3aH BO3BPATUTh TOBAp (pe3yJbTaT padoTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO IO MX XapakTepy) mpojaBily (MCHOJHUTENO). (B pen. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. llponmaBenr (MCHOJHUTENH), HE MPEJOCTABUBIINN TOKYNATEII0 IOJHOM U JOCTOBEPHOI
nHpopmanuu o ToBape (paboTe, yciyre), HECeT OTBETCTBEHHOCTh, IPEYCMOTPEHHYO ITyHKTaMu 1 -
4 crarbu 18 wim myHkToM 1 cratem 29 HacTosmiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboTsl,
YCIyTH), BO3HUKIINE TIOCIE €ro IMepeaadd MOTPEOHTENI0 BCIEACTBHE OTCYTCTBHS y HETrO TaKOM
unpopmarnuu. (B pea. PeaepanbHoro 3akona ot 17.12.99 N 212-3)

2.1. Bumamenen arperatopa, NpeIOCTaBUBIIMM TMOTPEOUTENI0O HEIOCTOBEPHYIO WM HEIMOJIHYIO
nHpopmanuio o ToBape (yciyre) WiIM TpojaBlie (UCHOJHUTENE), Ha OCHOBAHWU KOTOPOM
noTpeduTesnieM ObLT 3aKIIOYEH JIOTOBOP KYILIU-TIPOAaKU (JIOTOBOP BO3ME3IHOTO OKA3aHMS YCIIYT) C
MPOJIaBLOM (MCIIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBUE MPEJOCTABICHHS eMy Takoi nHpopmaruu. (B pen. PeaepanpHoro 3akoHa ot 29.07.2018
N 250-D3)

Ecnmm wHOEe He TpeIycMOTPEHO COTIAllIEHUEM MEX]y BIIJeNIbIIeM arperatopa W IPOIaBIIOM
(I/ICHOJ’IHI/ITCJ’I@M) HJIW HE BBITCKACT M3 CYIICCTBA OTHOIIIEHUH MCXKIY HUMH, OTBETCTBCHHOCTH 3a
WCIIOJTHEHUE JIOTOBOPA, 3aKIFOUEHHOTO TIOTPEOUTEIIEM ¢ TTPOIABIIOM (MCTIOJHUTENIEM ) Ha OCHOBAHUH
MPEAOCTABJICHHONW BiaAeiblleM arperatopa uHpopManmuu o TOBape (YyCiIyre) WIH TpOJaBIle
(ucnostHHUTENIE), @ TAKXKE 32 COONIOACHHUE TIPaB MOTPEeOUTENCH, HAPYIIICHHBIX B PE3yJbTaTe Mepeaadn
noTpeburento ToBapa (YyCIyrH) HEHAJUISKAIIET0 KadecTBa M OOMEHa HEMpOI0BOJBCTBEHHOTO
TOBapa HAJEKAIEro KauecTBa Ha aHAJIOTWUYHBIA TOBap, HECET MpoJjaBell (UCIOJHUTEND). (B pell.
denepanbraoro 3akona ot 29.07.2018 N 250-D3)

Brnagenery arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO
BCJIE/ICTBHE IMPEIOCTABIICHUSI €My HEIOCTOBEPHOM MIIM HEMOJHOW MH(popManuu o ToBape (yciyre),
B cCllyyae, €clid BIaJeJiel] arperaropa He u3MeHseT uHdopmanuo o ToBape (yciyre),
MIPEIOCTABJICHHYIO MPOJABLIOM (MCIIOJHUTEIEM) U COJCPKAIILYIOCS B MPEATIOKEHUU O 3aKIII0UECHUN
JIOTOBOpA KYILTU-TIPOJaXKu (AOroBOpa BO3ME3AHOT0 OKazaHus yciyr). (B pen. denepanbHOro 3aKoHa
0t1 29.07.2018 N 250-D3)

2.2. TloTpebutens BIpaBe MPEABSBUTH TpeOOBaHME K BIAAENBIly arperaTopa O BO3BpaTe CYMMBI
MIPOM3BEACHHON UM IpeIBapUTENLHOM oriaThl ToBapa (yciayru). Bianenen arperatopa Bo3Bpariaet
CyMMY TONYYEeHHOM UM TMpeIBapUTENbHON OIulaThl TOBapa (ycnyrd) B TEYEHUE JAECATH
KaJICHJIAPHBIX JTHEH CO JIHS IPEIbBICHHS MOTPeOUTEIEM TaKOro TpeOOBaHMS IIPH OTHOBPEMEHHOM
HAJTMYUH CIIEAYIONUX yenoBHii: (B pea. DenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (ycnyra), B OTHOIICHHHM KOTOPOTO MOTpeOWTEeNeM BHECEHa MpeaBapHTeNbHas oOIlaTa Ha
0aHKOBCKHUH cUeT BIaJelNblla arperaropa, He mepefaH MmoTpeOuTeNo B Cpok (ycayra He oKa3aHa B
cpok); (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

MOTpeOUTENb HAMpaBUI MPOJABIy (UCHOIHUTEN0) yBeIOMJIEHHE 00 OTKa3e OT HCIOJTHEHUS
JOTOBOpa KYIUIH-TIPOJAXKH (JIOTOBOpA BO3ME3JHOTO OKa3aHWUS YCIYr) B CBS3U C HapyIICHHEM
MpOJIaBIOM (UCTIOTHUTENEM) 00s3aTeNbCTBA MepeaaTh ToBap (0Ka3aTh yCIYry) B YCTaHOBIJICHHBIH
cpok. (B pen. @enepanbpHoro 3akona ot 29.07.2018 N 250-D3)

Hapsny c¢ TpeGoBaHMeM O BO3BpaT€ CyMMbl NpeIBapUTENbHONM OIJIaThl TOBapa (YCIYIrH)
NOTpeOUTENIb HampaBisgeT BIAJENbIy arperatopa TMOATBEP)KJICHUE HANpPaBICHUS MPOJABILY
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(MCTIOTHUTENIO) YBEAOMIICHHS 00 OTKa3e OT HCIOJIHEHHs JOrOBOpa KYIUIM-TIPOJAXKH (IOTOBOpa
BO3ME3JHOTO OKa3aHus yciyr). (B pen. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

Ecnmu wHOE HE MNPeayCMOTPEHO YCIOBUSMHU TMOJIb30BATEIBCKOTO WM WHOTO  COTJIAIICHUS
MOTPEOUTENS C BIAJENBIIEM arperaropa, yBeIOMJICHHE MPOIABIly (HMCIOJHUTENI0) 00 OTKa3e OT
WCIIOJIHEHUST JIOTOBOPA KYIUIM-TIPOJIAXH (JIOTOBOpa BO3ME3THOTO OKAa3aHHS YCIYT) MOXKET OBITh
HaIlpaBJICHO BIIAJIENBILy arperatopa, KOTOpblid 00s3aH HAIPABUTh €ro MpoAaBIly (MCIOJHUTENIO). (B
pen. denepanbhoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTE 2.2 HACTOALLIEH CTaTbH, BIAJIENELl arperatopa BIpaBe 0TKa3aTh
MOTPEOUTEII0 B BO3BPATE CYMMBI MPEABAPUTEIBHON OIIaThl ToBapa (yCIyTrH) MPH MOJXYYEHHH OT
MpoJiaBLa (MCIOIHUTENS ) MOATBEPKACHUS PUHATHS NOTpeOUTENeM ToBapa (0Ka3aHus yCIyru) npu
YCIIOBHH, YTO KOMHS TaKOTO TOJTBEPXACHUS OblIa HampaBlieHa BIIAJENbIEM arperatopa
MOTPEOUTEINI0 B TEUECHUE JECATH KaJICHAAPHBIX THEH CO JHS TOJyYeHHs BIAJIENbIIEM arperaropa
TpeOOBaHMS O BO3BpaTe CyMMBI MPEIBAPUTEILHON OIUIaTHI TOBapa (yciayru). B ciydae Hecornmacus
MOTPEOUTENsT C TPEACTABICHHBIMU BIAZECTBIIEM arperatopa JI0Ka3aTeIbCTBAMU TPUHSATHS
noTpebureneM ToBapa (OKa3aHHsS YCIYrH) IOTpPeOUTENh BIpaBe TPeOOBATh BO3BpaTa CYMMBI
MPOM3BEICHHON WM TIPEABApHUTEIILHON OTUIaThl ToBapa (YCIYrw) B cyaeOHOM Topsike. (B perl.
denepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpm npuunMHeHHH BpeAa >KU3HH, 3J0POBBI0 U UMYIIECTBY NOTPEOUTENS BCJEICTBUE
HETIPEJOCTABJICHUSI €My IIOJHOM | JOCTOBEpHOW wWH(popMammu O ToBape (paborte, yciyre)
MoTpeOuTeNb BIOpaBe MOTPeOOBATH BO3MELIEHHS TAaKOrO BpeAa B MOPSAAKE, MPEIyCMOTPEHHOM
cratbedl 14 Hactosero 3akoHa, B TOM YHCJIE IOJHOTO BO3MEIICHHSI YOBITKOB, NMPUYMHEHHBIX
MPUPOJIHBIM O0BEKTaM, HAXOANIUMCS B COOCTBEHHOCTH (BiajeHHHM) ToTpeOuTens. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpm paccMOTpeHHHM TpeOOBaHUN TOTPEOUTENSI O BO3MEIICHUH YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEPHOW MJTM HEJOCTATOYHO MOJHOM nH(opMarueit o ToBape (padote, yciyre), He00X0 MO
UCXOIUTh U3 MPEANOJI0KEHUS 00 OTCYTCTBUU Yy MOTPEOUTENS ClIEUAIBHBIX MIO3HAHUN O CBOMCTBAX
U XapakTepucTukax ToBapa (paboTe, yciayru). (B pea. demepanpHoro 3akoHa oT 17.12.99 N
212-D3)

Cratps 13. OTBeTCTBEHHOCTh M3TOTOBUTEIA (MCIIOJIHUTEJIS,
MPoJaBIA, YIIOJJHOMOYEHHO! OPraHU3alu UM YIIOJTHOMOYEHHOT0
UHAUBHUIYAJbHOTO NMPeANPUHUMATEJIS1, UMIIOPTEPA) 3a HAPYLIEHHUE
npas norpeouresieii (B pen. @exepanbHoro 3akona ot 21.12.2004 N

171-@3)
1. 3a HapylmieHue IipaB HOTpe6I/ITeHeI>'I HU3TOTOBUTCIIb (I/ICHOJ'IHI/ITeJIB, npoaaBcl, YIIOJIHOMOYCHHAas
opraHu3anusa HJInu YHOHHOMO‘IGHHHﬁ I/IH,Z[I/IBI/II[yaJ'IbHBII\/'I npeaArpuHuMaTreib, I/IMHOpTep) HECCT

OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOM WJIHM JOroBOpoM. (B pex. denepanpbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecin uHOE He YCTaHOBJEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTENIO0, MOJyIeKAaT
BO3MEIIIEHHUIO B TIOJHOM CyMMe CBEpPX HEYCTOWKHU (II€HM), YCTAaHOBJIEHHON 3aKOHOM WJIA JIOTOBOPOM.
(B pen. ®enepanpHOro 3akoHa oT 17.12.99 N 212-03)

3. VYmnnara HeyCTOI\/'IKI/I (HCHI/I) n BO3MCHICHHUC y6LITKOB HC OCBOGO)KI[&IOT HU3roTOBUTCIIA
(I/ICHOJ'IHI/ITCJ'ISI, npoaaBua, YIIOJIHOMOYCHHYIO OpraHu3anuro nim YIIOJTHOMOYCHHOT'O
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HHAUBUAYAJIBHOTIO MNPCANIPUHHUMATCIIA, HMnopTepa) OT HCIOJIHCHHUSA BO3JIOKCHHBIX Ha HEIo
00s13aTeNLCTB B HaType mepen morpedurtenem. (B pea. PemepanbHoro 3akona or 21.12.2004 N
171-®3)

4. NzroroButenb (UCIIOTHUTENb, MTPOJIABELL, YIIOJTHOMOUYCHHAS OpraHU3alvs WIH YIIOJHOMOYECHHBIN
WHIVUBUAYAIBHBIH TPEANPUHUMATENIb, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 3a
HEHUCIIOJIHCHHE 00513aTeJILCTB WIIH 3a HEHAJJIC)KAIIlee NCIOJIHEHUE 003aTeIIbCTB, SCIIN TOKAXKET, UTO
HEUCIIOJHEHUE 00s3aTebCTB WM WX HEHAJUIeKAIee MWCIOJHEHUE MPOU3O0INIO BCIEIACTBUE
HETMPEOJOJIUMON CHJIbI, a TaKXK€ 0 HWHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeGoBanust motpebutens o0 ymiare HEYCTOWKH (IEHH), MPEeTyCMOTPEHHON 3aKOHOM WM
JOTOBOPOM,  MOJJIEXKAT  YAOBJIETBOPEHUIO  M3TOTOBHUTENEM  (MCIIOJIHUTEIEM,  IPOJABLIOM,
VIIOJTHOMOYEHHOH OpraHu3aiiei WM yIMOJHOMOYEHHBIM WHIMBHIYAIBHBIM MpPEINPUHUMATEIEM,
HMIIOPTEPOM) B JOOPOBOJILHOM MOpsiake. (B pen. DeaepanbHbiX 3ak0HOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOPEHUH CYJIOM TpeOOBAaHWNA TOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CY]I
B3BICKMBAET C M3rOTOBUTENS (UCHOJHUTENS, NpoJaBlia, YHNOJHOMOYEHHOW OpraHU3aluy WIH
YIOJHOMOYEHHOTO HWHAMBUIYaJbHOTO TMpEANpPUHUMATENS, HMMIIOpTEpa) 3a HECOONI0JIEHHE B
N0OpOBOJIBHOM TOPSJIKE YAOBIETBOPEHUsl TpeOoBaHUI nmoTpedutens mrpad B pazMepe NATHACCAT
MPOLIEHTOB OT CYMMBI, MPHUCYXJIEHHON CyIOoM B TMoJib3y mnoTpedurtens. (B pea. deaepanbHOTro
3akoHa o1 21.12.2004 N 171-®3)

Ecnu ¢ 3agBneHueM B 3alUTy NpaB MNOTPEOUTENS BBICTYHAIOT OOLIECTBEHHbIE OOBEAMHEHUS
noTpebuTenel (MX accouualuy, COI03bl) WM OpraHbl MECTHOTO CaMOYNpAaBIEHUS, NSATHACCAT
MPOLIEHTOB CYMMBbI B3BICKAHHOTO HITpada MepeuncisitoTcsl yKa3aHHbIM OOBEIWHEHUSM (UX
accollMalusaM, COI03aM) WU OpraHaMm.

Crarbia 14. UmymecTBeHHAsi OTBETCTBEHHOCTH 32 Bpe/l,
NPUYMHEHHBIH BCJIEJICTBUE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, mOpUYMHEHHBIH JKW3HM, 3J0POBBIO WJIM MMYIIECTBY TMOTPEOUTENS BCIEICTBUE
KOHCTPYKTHUBHBIX, MPOU3BOJCTBEHHBIX, PEUENTYPHBIX HJIM WHBIX HEAOCTAaTKOB ToBapa (paboThl,
yCIyTH), TOJUICKUT BO3MEILIEHUIO B IOJTHOM 00beMe.

2. IlpaBo TpeGoBaTh BO3MEIICHUS Bpea, IPUUYUHEHHOTO BCIIEACTBHE HEIOCTATKOB TOBapa (paboThl,
yCIyTH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBHUCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHONICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3JJ0POBBIO WM HMYIIECTBY MOTPEOUTENS, TIOUICKHUT BO3MEIICHUIO,
€CITi BpeJ TPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CPOKa CIYXObl WM CpOKa TOJAHOCTH TOBapa
(paboTsr).

Ecnu Ha ToBap (pe3ynpTaT pabOThl) JOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUHU C NMyHKTaMu 2, 4
CTaThu 5 HacTosmero 3akoHa CPOK CIY)KObl MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
noTpeduTeno He ObUIa MPEAOCTaBICHA MOJMHAS U JJOCTOBEpHast MHPOPMALIUS O CPOKE CITY>KObI HITH
CpOKe TOJHOCTH, OO0 MoTpeOuTens He ObUl MPOMH(MOPMUPOBAH O HEOOXOAMMBIX AECHCTBHUIX IO
UCTEYCHUH CPOKa CIIykKObl MJIM CPOKA TOJAHOCTH M BO3MOXKHBIX MOCIEICTBUAX NMPHU HEBBINOJIHEHUH
yKa3aHHBIX JAEUCTBUH, TUO0 TOBap (pe3ynpTaT paboThl) MO UCTEYEHUHU 3TUX CPOKOB MPEACTABIIAET
OIMACHOCTh JJISl J)KU3HU U 37I0POBbS, Bpel MOJISKUT BO3MELICHUIO HE3aBUCUMO OT BPEMEHHU €ro
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npuunHenus. (B pea. OenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnu B cooTBeTCcTBUU ¢ NYHKTOM 1 CTaThu 5 HACTOAIEro 3aKOHA MU3rOTOBUTENb (UCIIOJIHUTENb) HE
yCTaHOBHJI Ha TOBap (paboOTy) CpOK CHyXObl, Bpeld IMOJUIKHUT BO3MEUICHHIO B CIydae €ro
MPUYMHEHUS B TEUCHHUE JECSITH JIET CO JTHS mepeaadu ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JCHb
nepelayd  yCTAaHOBUTh HEBO3MOXKHO, C JAaThl W3TOTOBJICHHSI TOBapa (OKOHYAHUS BBITIOJTHCHHUS
paboThI).

Bpen, npuunHeHHBIM BCIEICTBUE HENOCTAaTKOB TOBApa, MOJUIEKUT BO3MEILIECHUIO IPOJABLOM WM
M3rOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, mpuunMHEHHBIM BCIEACTBHE HEAOCTAaTKOB padOThl WM YCIYTH, MOJJIEKUT BO3MEIICHUIO
HCIIOJIHUTEJIEM.

4. N3rotoBuTelb (MCIOJHUTEINB) HECET OTBETCTBEHHOCTD 3a BpE/l, IPUUYUHEHHBIN KU3HHU, 3/10POBbIO
WIM MMYIIECTBY MOTPeOUTENss B CBS3U C HCIHOJIb30BAHMEM MaTepuanoB, 00Opyn0oBaHUS,
MHCTPYMEHTOB U HHBIX CPEJACTB, HEOOXOAMMBIX AJIsi MPOU3BOACTBA TOBApOB (BBIMOJIHEHUS PadoT,
OKa3aHUs YCIIyT), HE3aBUCUMO OT TOTO, MO3BOJSUI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUMN
BBISIBUTH UX O0COOBIE CBOICTBA UJIU HET.

5. WzroroBuTens (UCIOJHUTENb, MPOAABEN]) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH, €CIIU JIOKAXKeET,
YTO BpeJ TMPUYMHEH BCIEACTBHE HENPEOJOJMMONW CHJIbl WM HapylIeHHs M[OoTpeduTeneM
YCTaHOBJIEHHBIX TMPaBUJ HCHOJIb30BAaHUS, XPAHEHUS WM TPAHCHOPTHUPOBKU ToBapa (paboTsl,

YCIIYTH).

Crates 15. Komnencanuss MOpaJbHOTO Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBIN TOTPEeOUTENI0 BCIEACTBUE HApYIICHUS H3TOTOBUTEIEM
(ucronHUTENEM, MPOJABLOM, YIOJHOMOYEHHOW  OpraHM3alued Wil  YHOJHOMOYEHHBIM
WHIUBUAYAIbHBIM TMpEANpUHUMATENIEM, HMIIOPTEPOM) IpaB MOTPeOUTENs], MPErLyCMOTPEHHBIX
3aKOHAMHM U MPaBOBBIMU akTamMu Poccuiickoit @enepalinu, peryiupyromuMHi OTHOIIEHUS B 00JaCTH
3alUTHl MpaB MOTpPeOUTENeH, MOANEKUT KOMIICHCAUU MPUYMHUTEIEM Bpela MPU HaJIUYUU €ro
BUHBI. Pa3mep kommeHcalnuu MOpajabHOIO BpeAa OMpeAessieTcsl CyAOM M He 3aBHCHUT OT pa3Mmepa

BO3MEIICHUS UMYIIECTBEHHOTO Bpeaa. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-D3)

KOMHCHC&HI/IX MODPAJIbHOTO BpEla OCYHICCTBIIACTCA HC3aBUCUMO OT BO3MCHICHUA UMYILICCTBECHHOI'O
Bpcaa U IOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Ionoxcenus cmamou 16 (¢ peoakyuu @edepanvrozo 3akona om 01.05.2022 N 135-@3),
ycmanasnusarouiue nepeuenb HeOOnYCIMUMBIX YC108UTL 002080DA, YULEMIAIOUWUX NPABA
nompeoumens, pacnpocmpaHAIOMCca HaA OMHOUIEHUS, 603HUKUIUE U3 PAHee 3aKTI0UeHHbIX
002060po6 (wacmsb 2 cmamou 2 Pedepanvrnozo 3akona om 01.05.2022 N 135-D3).

Crarba 16. Hegonycrumsblie yca0Bus J0roBOpa, yieMJIsionue npasa
NoTpeduTEe IS, 3aNPeThl U 00SI3AHHOCTH, HAJIATaeMble HA MIPOAABIA
(ucnostHUTEJIS, BJAJEJbIA arperaTopa) (B pea. @eaepajbHOr0 3aK0HA
ot 01.05.2022 N 135-®3)

1. He,Z[OHyCTI/IMBIMI/I YCJIOBUSAMU JOr0OBOpa, YHICMIIAIOIIUMHA IIpaBa HOTpC6I/ITCJ'IH, SABJIAIOTCA
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YCIIOBHs, KOTOpbIE HApyIIAIOT IIPaBUJIA, YCTAHOBIICHHBIC MEXIYHAPOIHBIMU JOTOBOPAMH
Poccuiickoit denepanuu, HaCTOAUIMM 3aKOHOM, 3aKOHAMH M IPUHUMAEMbIMU B COOTBETCTBUHU C
HMMM WHBIMM HOPMAaTUBHBIMHU IpPaBOBBIMH akTaMu Poccuiickoin denepanuu, peryinvpyromyuMu
OTHOLIEHHWsT B OOJIACTH 3alUTHl TpaB mnoTpeduteneil. HemomycTumble yciaoBHS JIOTOBODA,
YILEMJISIOUIUE PaBa MOTPEOUTENS, HUUTOMKHBI.

Ecnu BriIfOUYEHHE B OTOBOP YCJIOBHM, YIIEMIISIFOIIMX IPaBa MOTPEOUTEIIS, TTOBJICKIIO MPHYNHECHUE
YOBITKOB TIOTPEOUTEITI0, OHU TMOJICKAT BO3MEIICHHAO TTPOJABIIOM (M3TOTOBHUTEIIEM, UCTIOTHHUTEIIEM,
UMITIOPTEPOM, BIAJIENBIIEM arperaropa) B IOJHOM OOBEME B COOTBETCTBHH CO crathed 13
HACTOSIIETO 3aKOHA.

TpebGoBanue moTpeOUTENS O BO3ZMEIICHUN YOBITKOB TIOJJICKHUT YAOBJIETBOPEHUIO B TEUCHUE JIECATU
JTHEW CO JTHA €r0 MPEAbSIBICHUS.

2. K HenonmycTUMBbIM yCIOBHSM J0TOBOPA, YIIEMIISIOIINUM [TpaBa MOTPEOUTENsI, OTHOCSTCS:

1) ycioBus, KOTOpbIE IPEIOCTABISAIOT MPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOJTHOMOYEHHOM
OpraHM3alMi MWJIM YIOJHOMOYEHHOMY HWHAMBUAYAJIHOMY MPEANPUHUMATENIO0, HMIIOPTEPY,
BIIQJIETIBIly arperaTopa) MpaBO Ha OJHOCTOPOHHMM OTKa3 OT HUCHOJHEHHUS 00s3aTeNnbCcTBA WIH
OJIHOCTOPOHHEE HW3MEHEHHE YCJIOBHHM o0s3aTenbcTBa (IpeAMeTa, IEHbl, CpPOKa M HHBIX
COTJIACOBAHHBIX C MOTPEOUTETEM YCIOBHIl), 32 UCKIIOYEHHEM CIIy4aeB, €CJIM 3aKOHOM WM HUHBIM
HOPMAaTHBHBIM TIPaBOBbIM akTOM Poccuiickoit @enepanuu NpeaycCMOTpPeHAa BO3MOYKHOCTh
MIPEI0OCTABJICHUS JOTOBOPOM TaKOTO MpaBa;

2) yClIOBHS, KOTOPbIE OTPAHUYMBAIOT MPABO MOTPEOUTENST HA CBOOOIHBIN BHIOOP TEPPUTOPHATBHON
MOJICYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MYHKTOM 2 CTaThu 17 HACTOSIIEro 3aKoHa;

3) ycinoBHs, KOTOpble YCTaHABIMBAIOT [Jid MOTpeduTens ImTpadHble CaHKIMM WA HHBIE
00s13aHHOCTH, TPEMATCTBYIONIME CBOOOTHOW pealn3aluy TpaBa, yCTAaHOBJIEHHOTO cTaTheh 32
HACTOSIIETo 3aKOHa;

4) YCII0BHSA, KOTOPBIC UCKIOYAOT WK OIrpaHNYNBAaOT OTBETCTBECHHOCTH IIpOJaaBla (I/ISFOTOBI/ITCJ'IH,
UCIIOJIHUTCIIA, yHOHHOMO‘IGHHOﬁ OopraHu3aliii HWJIKM  YIIOJHOMOYCHHOI'O HMHIAUBUAYAJIBHOI'O
OpCaArpruHUMAaTEIId, UMIIOPTEpPA, BJIaJACIbLa arperaTopa) 3a HCECUCIIOJJHCHUEC HJIM HCHaIJICXKaIlce
HCIIOJHEHHE 00543aTENILCTB 110 OCHOBaHHAM, HE IIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpbIe 00YCIOBIMBAIOT MPHOOPETEHUE OJTHUX TOBAPOB (paboT, yCiIyr) 00s3aTeNbHbBIM
NpUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr), B TOM YHUCIE MPEAyCMaTPUBAIOT 00S3aTEIBLHOE
3aKIIIOYCHUE UHBIX JJOTOBOPOB, €CIIM HHOE HE TPEIyCMOTPEHO 3aKOHOM;

6) YCJIOBUA, KOTOPBIC IPEAYCMATPHUBAIOT BbIIIOJHCHHUEC JOIIOJTHHUTCIBHBIX pa60T (OKaSaHI/Ie
JOITOJIHUTCIIBHBIX YCJ'IyT) 3a IJ1aTty 0e3 IOJIYYCHUA COrJiacus HOTpe6I/ITeJ'I$I;

7) ycioBusi, KOTOpbl€ OIpaHUYMBAIOT YCTAHOBJIEHHOE cTarbed 16.1 Hactosmero 3akoHa MpaBo
noTpeduTesns Ha BbIOOP crocoba u (opMbl OILIIaThl TOBAPOB (paboT, yciyr);

8) ycroBus, KOTOPBIE COJEPKAaT OCHOBAHMS JOCPOYHOTO PACTOPKEHUS JOTOBOpA MO TPeOOBAHHIO
nmpojaBiia (MCIONMHUTENS, BIAJENblla arperaropa), He NPEeIyCMOTPEHHBIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Poccutickoit denepanuu;

9) ycroBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBHs, KOTOpbIE OTPaHUYMBAIOT NPaBO BbIOOpa BUAA TPeOOBAHMM, IMPETyCMOTPEHHBIX
nyHkroM 1 crateu 18 u myHkroMm 1 crathu 29 HacTosmiero 3akoHa, KOTOPbIE MOTYT OBITh
NpeabsBICHbl MPOJABIY (M3TOTOBUTENIO, HCIOJHUTENIO, YHNOJHOMOYEHHOM OpraHu3alud WM
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YIIOJTHOMOYEHHOMY HHJIUBUYalbHOMY NPEIIPUHHUMATENI0, UMIOPTEPY) MPU IpPOJa)ke TOBApOB
(BBIMOJIHEHNHU PA0OT, OKA3aHUU YCIIYT) HEHAJIEKAILErO KauecTBa;

11) ycnoBus, KOTOpBIE YCTAHABJIMBAIOT OOS3aTENbHBIN JOCYAeOHBIA MOPSAIOK PacCMOTPEHHUS
CIIOPOB, €CIIU TaKOM MOPAAO0K HE MPELYCMOTPEH 3aKOHOM;

12) ycrnoBusi, KOTOpPHIE YCTAHABJIMBAIOT Ui MOTpeOUTENss OOS3aHHOCTh MO JIOKa3bIBAHUIO
ONpEJENEHHBIX OOCTOATENbCTB, OpeMsl J10Ka3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JI0XKEHO Ha
OTPEOUTEIIS;

13) ycnoBwusi, KOTOpBIE OTPAHUYUBAIOT MOTPEOUTEIIS B CPEACTBAX U CIIOCO0AX 3alTUTHI HAPYIICHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTaBAT YAOBIETBOPEHUE TpeOOBaHMM MOTpeOUTENe B OTHOLLIEHUH TOBAapOB
(paboT, ycnmyr) ¢ HemoCTaTKaMH B 3aBHUCHUMOCTb OT YCIOBUM, HE CBSI3aHHBIX C HEIOCTaTKaMU
TOBapoB (paboTt, yciyr);

15) uHble yCHOBHS, Hapyllalolue IpaBuia, YCTAaHOBJIEHHBIE MEXIYHAPOJHBIMU JTOTOBOpaMHU
Poccuiickoit @enepanyn, HACTOAIMM 3aKOHOM, 3aKOHAMU U NPUHUMAEMBIMU B COOTBETCTBUU C
HMMHM WHBIMM HOPMAaTHUBHBIMHU IpaBOBbIMH akTaMu Poccuiickoii ®denepanuu, peryinupyromyuMu
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH.

3. IlpomaBer; (MCHOJMHWUTENb, BIAJETEI] arperatopa) HE BIpaBe OTKA3blBaTh B 3aKIIOUCHHH,
WCIIOJIHEHUHU JIOTOBOpA, HAMpaBJIECHHOTO Ha MPUOOpPETEeHHE OJHUX TOBapoB (paboT, yciyr), MO
MPUYMHE OTKa3a TNOTPeOHWTENss B MPHOOPETEHWHM HWHBIX TOBAapoB (paboT, yciuyr). YOBITKH,
MPUYMHECHHBIC MOTPEOUTENI0 BCICICTBHE HAPYIICHUS €ro IpaBa Ha CBOOOIHBIN BBIOOD TOBapoOB
(paboT, yciIyr), BO3MEMIAIOTCS MPOJABIIOM (MCIIOJHUTENIEM, BIAJCIbIIEM arperaropa) B IOJTHOM
o0neme.

3anperiaercs yI0BIETBOPEHUE TPeOOBaHUI MOTPEOUTEEH B OTHOIICHUH TOBApOB (padboT, yCiIyr) ¢
HEJ/IOCTaTKaMU CTaBUTh B 3aBUCHMOCTb OT YCJIIOBUM, HE CBS3aHHBIX C HEJIOCTaTKaMU TOBapoOB (pador,

yeuyr).

3anperniaercs OTKa3 B 3aKIOYEHMM JOTOBOpa W BO BHECEHHWM M3MEHEHMI B JOrOBOp B Cilydae
MIPAaBOMEPHOTO yKa3aHUsl MOTpeOUTEIeM Ha HEAOMYCTUMBIE YCJIOBHS JOTOBOPA, YIIEMIISIOIINE
npaBa MOTPeOUTENsA, B LENAX HCKIIOYEHHs Takux ycioBuid. Ilpu mpenbsBieHun notpedutenem
TpeboBaHus 00 UCKIIOYEHUH U3 JJOTOBOPA HEIOMYCTUMBIX YCIOBHH JIOTOBOPA, YHIEMIISIONINX MpaBa
MOTpeOUTENs, yKa3aHHOE TpeOOBaHUE MOIEKUT PACCMOTPEHHUIO B T€UEHUE ACCATU THEH CO JTHS €ro
MpEeIbsIBICHUS C O0OS3aTeNbHBIM M3BEIICHHEM TMOTPEOUTENsT O pe3ylbTaTax pPacCMOTPEHHS H
MPUHATOM MOTHBHPOBAHHOM PEILIEHUH T10 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[Iponaser (MCHONHUTEND, BIAJIENEL arperaTopa) He BIpaBe 0e3 MOJydeHUs! coryiacus MoTpeOuTens
BBITIOJIHATh  JIOTIOJIHUTETIbHBIE Ppa0OThl (OKa3bIBaTh JAOMOJHUTENBHBIE YCAYrH) 3a IUIaTy.
[ToTpebuTens BIpaBe O0TKa3aThCS OT OMJIATHI TAaKUX padoT (YCIyr), a eClM OHU OIIA4YeHBI, BIPaBe
noTpeboBaTh OT MpojIaBlia (UCIIOTHUTENS, BIAJeNblla arperaropa) Bo3Bpara yrjaaueHHONH CyMMBI.

Cornacue HOTpe6I/ITeJ'I$I Ha BBINIOJHCHUEC OOIIOJIHHUTCIBHBIX pa60T (OKa3aHI/Ie JOIIOJITHUTCIIBHBIX
ycnyr) 3a IUIaTy Oq)OpMJ'I}IeTCH mpoaaBIIOM (I/ICHOJ'IHI/ITCJ'ICM, BJIaJCIbIEM arperaTopa) B
MMUChbMEHHOM (bopMe, €CJIn MHOC HC MNPCAYyCMOTPCHO 3aKOHOM. OO0s13aHHOCTD J0Ka3aTb HAaJIHW4UC
TAaKOI'0 corjidacCus Ujin O6CTO$ITCJ'H:CTB3., B CHUJIYy KOTOPOI'O TaKOC COrJlaCuc HC Tp66yeTc;1, BO3J1aracTcsa
Ha IIpoJaBLa (I/ICHOJ'IHI/ITCJ'I}I, BJIaaciabla arperaTopa).

4, Hpoz[aBeu (I/ICHOJIHI/ITCJIB, BJIaACIICI arperaTopa) HC BIIpaB€ OTKAa3bIBATb HOTpC6I/ITCJIIO B
3aKIIIOYCHUH, HUCIOJHCHUU, U3MCHCHUN HIJIM PACTOPKCHUH OOTOBOpPA C HOTpC6I/ITCJ'ICM B CBiA3HU C



OTKa30M MNOTPEOUTENsT NPEJOCTaBUTh IEPCOHAJBHBIC JAaHHBIC, 32 HCKIIOYCHHEM CIIy4aeB, €CIU
00513aHHOCTh TPEAOCTABICHHUS TAaKWX JAHHBIX MPEIYCMOTPEHa 3aKOHOIATeIhCTBOM Poccuiickoit
denepanuy 1IN HEIOCPEICTBEHHO CBA3aHA C HCIIOJIHEHUEM JJOTOBOPA C OTPEOUTENIEM.

[Tpu npenbsiBieHuH moTpeduTeneM TpeOOBaHHUS O NMPEIOCTABICHUU MH(POPMAIMM O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHMUSAX, OINPENENISIONINX HEBO3MOXKHOCTh 3aKITIOUCHHSI, UCTIOJHEHHS,
W3MEHEHHsI WJIM PACTOPXKEHHS JIOTOBOpa 0e3 TpeAoCTaBlICHHs NEPCOHATBHBIX JaHHBIX, B
MUCHbMEHHOU (opme (B TOM ymcie B popMe 3JIEKTPOHHOTO JOKYMEHTa) MpojaBer (MCIOIHUTENb,
BJIAJIETIeI] arperaTopa) J0JDKEH MPEeNOCTaBUTh TaKyl MH(GOPMAIMIO B TEYEHHE CEMH THEW CO JHS
MPEIbSBICHHS YKa3aHHOTO TPEOOBAHMSL.

[Tpoxasen (McroTHUTENB, BIIAJIENCI] arperaTopa) MpeaoCTaBisieT HH(OOPMAIUIO TOTPEOUTEINIO B TOU
dbopme, B KOTOpOH TPENbsABICHO TpPeOOBaHHME MOTPEOUTENSE O MPENOCTaBlIeHWHM WH(OpPMAIUU O
KOHKPCTHBIX HNPHYMHAX W IMPABOBBIX OCHOBAHUAX, OMNPCACIAIOMNX HEBO3MOXHOCTL 3aKJIHOUCHUA,
HCIIOJIHCHUSA, USMCHCHUA WJIN PACTOPKCHUA JOTOBOPA oe3 IpeaAOCTaBJICHUA ICPCOHAJIBHBIX JAHHBIX,
€CITM MHOE HE YKa3aHO B 9TOM TPEOOBaHUH.

[Ipu npenbsiBieHnn norpedurtenseM TpeOOBaHUSA O MPEJOCTaBICHUH MH(OpPMALMU O KOHKPETHBIX
IMpUYrMHaxX W IMPaBOBBIX OCHOBAHUAX, ONPECACIAIOIINX HEBO3MOXHOCTE 3aKIHOUCHUSA, HWCIIOJITHCHUSA,
W3MEHEHUS WM PacTOPXKEHHUsI JOTroBOopa 0e3 MpeaoCTaBICHUS NMEPCOHATBHBIX JTAHHBIX, B YCTHOM
dhopme Takas nHpOpMaIUs J0DKHA OBITH MPEOCTABIICHA He3aMeNTUTEIHHO.

Crarbs 16.1. @opMbI 1 IOPSAOK OIJIATHI IPH MPOAKe TOBAPOB
(BBIMOJIHEHUH Pad0T, OKa3aHuM yCJIyr) (B pea. @enepajbHOro 3aKoHa
ot 05.05.2014 N 112-®3)

1. Ilpoxasen (MCIIOJIHUTENb, BIIAJEINIEL] arperaTopa B ciiydae MCIOJIb30BaHUS B CBOEH AEATEIbHOCTH
HaJUYHBIX PAcueTOB ¢ MOTpeduTeneM) o0s3aH 00eCedyruTh BO3MOXKHOCTh OIUIaThl TOBApOB (pador,
yCIyTr) IMyTeM HCHOJIb30BAaHUS HAIMOHANBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKKe HAJMYHBIX
pacdeToB 1o BbIOOpY moTpebutens. (B pea. DenepanbHbix 3akoHOB 0T 01.05.2017 N 88-D3, ot
31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CIeYnTh BO3MOXKHOCTH OILIATBl TOBApoB (paboOT, YCIYT) C HCIOJIh30BaHHUEM
HAI[MOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B PaMKaX HAllMOHAJIBHOW CHUCTEMBI IUIATEKHBIX KapT
pacrnpocTpaHseTcss Ha mpojaBla (MCHOJIHUTENs, BIaJeNblia arperaropa), y KOTOporo BBIpydKa OT
peaM3ai TOBapoB (BBIMOJHEHUS PabOT, OKa3aHUs YCIYyr) 3a MPEIIIeCTBYIOIINNA KalleHAApHBIH
roJl MpEeBbIIAET ABAALATh MIIIHOHOB pyOieil. (B pen. PexepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, or 31.07.2020 N 290-D3)

Ecnu MecTo orutaTel TOBapoB (paboT, yCIIyr) HAXOAUTCS B MECTE, T1Ie HE MPEIOCTABIAIOTCS YCIYTH
JOCTyNa K MOJBMKHON paanoTesieOHHON CBsI3M W (MJIM) CPEICTBaM KOJUIEKTHBHOTO JOCTYyNa K
UHPOPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOW ~ cet  "MHTepHer", mpoaaBer;  (MCIOJHHUTEIND)
0CBOOOYKIAaeTCs OT OOSI3aHHOCTH 00ECIICUUTh B 3TOM MECTE BO3MOYKHOCTh OILIAThI TOBApOB (padoT,
yCIIYT) C HMCMOJIb30BAHHEM HAI[MOHAIBHBIX IUIATESKHBIX HHCTPYMEHTOB. (B pen. PemepanbHOro
3akoHa o1 01.05.2017 N 88-D3)

IIpomaBenr ocBoOOXkIaeTcss OT OOS3aHHOCTH OOECHEeYUTbh BO3MOXKHOCTH OIIaThl TOBApoOB C
UCTOJIb30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBapoOB B KOTOPOM COCTaBJIsIeT MEHEe ISITH MUJUIMOHOB pyOsiel 3a mpeAlecTBYOMUN
KaJleH1apHbId To1. (B pea. DenepanbHoro 3akona ot 01.05.2017 N 88-D3)
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2. Omnata ToBapoB (paboT, YCIYr) MOET MPOU3BOIUTHCS IMOTPEOUTEIEM B COOTBETCTBUU C
yKa3aHUEM IPOJIaBIia (UCIOJHUTEINS) MYyTEM PAcyeTOB Yepe3 CYObEKTOB HAIIMOHAIBHOH IJIATEKHOM
CHUCTCMbI, OCYIICCTBJIAIOIINX OKA3aHUC IUIATCIKHBIX YCIYI' B COOTBCTCTBHH C 3aKOHOAATCIHCTBOM
Poccniickoit ®denepanuy 0 HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIIM MHOE HE YCTAaHOBIIECHO
(bellepaJII)HI)IMI/I 3aKOHAaMM HWJIKM HWHBIMA HOPMATUBHBIMU IIPAaBOBLIMU dKTaMHU Poccuiickoit
denepanuu.

3. Ilpu omnare TOBapoB (paboT, yCIYr) HAIWYHBIMHU JICHEKHBIMU CPEICTBAMH 0053aTeNbCTBA
MOTPEOUTEIS TIepe]l MPOAABIOM (MUCIOTHUTENIEM) 10 OIUIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS
WCTIOJJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXHBIX CPEICTB C MOMEHTAa BHECCHHS HaJIMYHBIX
JEHEe)KHbIX CpEACTB IMpoJaBlly (MCIOJHUTEN0) JUOO IUIaTeKHOMY areHry (cyOaresry),
OCYIIECTBISIOMIEMY JIESITEILHOCTH 110 TIPUEMY TIIaTeXer (pU3mIecKux JIni.

[Ipu omnate ToBapoB (paboT, yCIIyr) MyTeM MepeBOjia MPEI0CTABISIEMBIX MOTPEOUTENIEM HaATMYHBIX
JICHEe)KHBIX CpEeACTB 0e3 OTKpHITUS OaHKOBCKOIO cueTa o00s3aTeNbcTBa MOTPEOUTENS Iepen
MPOJIaBLIOM (MCIIOJIHUTENIEM) MO OIUlaTe TOBapoB (paboT, YCIYr) CUUTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS TIOTPEOUTEIeM HATHYHBIX JCHEKHBIX
CPEICTB KpPEIUTHOM opraHuzaiuu Ju00 OaHKOBCKOMY IIaTEXKHOMY areHty (cybareHrty),
OCYILIECTBIISIOUINM JESITETbHOCTh B COOTBETCTBHHM C 3aKOHOJATeNbCTBOM Poccuiickoit @enepanuu o
HallMOHAJIBHOM IUIATE)KHON CUCTEME.

[Ipu omutate ToBapoB (paboT, ycayr) MyTeM MepeBojia JEHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢dbopM OGe3HATMUYHBIX PACYETOB 00s3aTeNLCTBA MOTPEOUTENSI Mepe MPOIABLOM (HCIIOJHUTENEM) IO
oIiaTe TOBapoB (paboT, yciayr) CUNTAIOTCS UCIIOJHEHHBIMU B CyMMeE, YKa3aHHOM B PaCHOPSKEHUH O
NEPEeBOJE JICHEKHBIX CPEICTB, C MOMEHTA HOJATBEPXKIEHHUS €ro HCIOJHEHUS OOCITYKHMBAIOLIEH
MOTPEOUTEIST KPETUTHON OpraHU3aIlueH.

4. Tlpu ommare ToBapoB (paboT, yciayr) mpojaBiy (MCIOJHHUTEN0) 3alpelIeHO yCTaHABJIMBATh B
OTHOIIIEHUH OJTHOTO BHJA TOBApPOB (paboT, YCIYyr) pa3IMUHbIE IIEHBI B 3aBUCUMOCTH OT CIOCO0a MX
OIUIaThl TIOCPEJCTBOM HAIMYHBIX PAcUeTOB WM B PaMKax NPUMEHIEMBIX (opM Oe3HATUYHBIX
pacyeTos.

5. IlponaBer; (MCHOJHUTENL) HECET OTBETCTBEHHOCTb 3a BO3HUKIIME Y MOTPEOUTENS YOBITKH,
BBI3BaHHbIE HAPYIIEHHEM TpeOOBaHUM MyHKTa | HAacTOSIIEH CTaThH.

Cratps 17. CygeOHasi 3a1muura npas noTpeouTtes e
1. 3amuTa npaB noTpedUTENCH OCYIIECTBIAETCS CYIOM.

3ammra mpaB  MOTpeOuTeNe  yCIOyr,  OKa3blBaeéMbIX  (DMHAHCOBBIMM  OpraHU3aLMSIMU,
OpPraHU3YyIOLUIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM IO IpaBaM MOTpeduTenell (prHaHCOBBIX
yciayr B cooTBeTcTBUM ¢ PenepanbHbIM 3akoHOM "OO0 yIoJIHOMOYEHHOM IO MpaBaM MoTpeOuTeneit
(GUHAHCOBBIX  yCIyr", OCYILECTBIAETCS C OCOOEHHOCTSIMM, YCTAHOBJIEHHBIMH YKa3aHHBIM
depepanbHbiM 3aK0HOM. (B pea. PenepanbprHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB norpeduTeneid MOTyT ObITh MpPEIbABICHBI MO BHIOOPY MCTIHA B CYyA IO
MECTY:

HaxOXKIACHUA OpraHu3danuu, a €CJIN OTBCTUUKOM SBJISACTCA I/IH,[[I/IBI/II[yaJIBHHﬁ npeanpuHuMarceiib, -
€r0 XXUTCJILCTBA,

KHUTCJIIBCTBA NN Hpe6BIBaHI/I$I ucrTnaa,
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3aKJIIOYCHUA UJIW UCIIOJIHCHUA IOTOBOPA.

Ecmu uck OopraHu3ali BBITCKACT M3 ACATCIBHOCTU €C (1)I/IJII/IaJIa WM MPCACTAaBHUTCIILCTBA, OH
MOKET 6BITB MMPEABABJICH B CYJ 11O MCCTY HAXOXJICHUSA €C (1)I/IJII/IaJIa HJIU TpCACTAaBUTCIILCTBA. (B pea.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TloTpeburenu, WHBIE HCTIHI 1O HWCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTPEeOHTENEH,
OCBOOOKJIAIOTCS OT YIUIATHI TOCYIAPCTBCHHOW TOIUIMHBI B COOTBETCTBHUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®denepanun o Hamorax u coopax. (B pen. PeaepanpHoro 3akona ot 18.07.2011 N
242-D3)

I'masa |l. 3amura npaB noTpeduTes el Npu Npojaake TOBaApoOB
MOTpeOuTEeIAM

Cratba 18. [IpaBa norpeduTe s Npu 00HAPYKEHUU B TOBape
HeZ0CcTAaTKOB (B pen. @enepanabHoro 3akona ot 25.10.2007 N 234-P3)

1. Tlotpebutenp B ciydae oOHApy)KEHHS B TOBape HEIOCTATKOB, €CIM OHH HE OBLJIM OTOBOPEHBI
MIPOIABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

oTpeboBaTh 3aMEHbI Ha TOBAp ATOM )K€ MAPKHU (3TUX e MOJIENHU U (WIIN) apTHKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOM K€ TOBap ApYroi Mapku (MOJENH, apTUKYJa) C COOTBETCTB YIOIIUM
nepepacuyeToM MOKYITHOM LEHBI,

noTpeboBaTh COPa3MEPHOTO YMEHbBIIICHUS MOKYITHOMN IIEHbI;

noTpeboBaTh HE3aMEUIMTEIHLHOIO O€3BO3ME3THOI0 YCTpPAaHEHHs HEJIOCTAaTKOB ToBapa WIH
BO3MEIIEHUS PACX0JI0B HA UX UCIIPABJICHUE OTPEOUTENIEM UITH TPETHUM JIUIOM;

OTKa3aTbCA OT HMCIIOJIHCHHUA OOIOBOPa KYIUIM-IIPOAAXKU H HOTpe6OBaTI> BO3BparTa ynﬂa‘leHHOI;'I 3a
TOBAp CyYMMEI. ITo Tpe60BaHI/IIO mpoJaaBla 1 3a €ro C4UcT HOTpe6I/ITeJ'IB JOJI2KEH BO3BpPATUTHh TOBAp C
HCJOCTAaTKaMM.

[Tpu 3TOM IOTpEOUTENH BIIPaBE MOTPEOOBATH TAKIKE TIOJHOTO BO3MEUICHHS YOBITKOB, IIPUYUHEHHBIX
€My BCIJICJCTBHE TPOJAXKH TOBAapa HEHAICKAIIETO KadyecTBa. YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM Ui YAOBJETBOPEHHS COOTBETCTBYIOIIMX TpPeOOBAHMIA
MOTPEOUTEIIS.

B oTHOmIEHMM TEXHHMYECKH CIIO)KHOTO TOBapa NOTpeOMTENb B cliydae OOHApyXeHHS B HEM
HE/IOCTaTKOB BIPaBE€ OTKA3aThCsl OT WCIHOJHEHHUS JOTOBOpa KYyIUIM-TPOJAXH U IMOTpeOOBaTh
BO3BpaTa yIUIadyeHHO 3a Takoi ToBap CyMMBI JIMOO MpeIbsIBUTh TPEOOBAHUE O €r0 3aMEeHE Ha TOBap
9TOH K€ Mapku (MOJeNu, apTUKyJa) WIK Ha Takod ke ToBap APYrod Mapku (MOJeNnu, apTUKyJa) ¢
COOTBETCTBYIOIIUM II€PEPACUETOM MOKYTHOU LIEHBI B TEUEHHE IIATHAALATH JAHEW CO JHA Iepeadn
noTpeduTeNnto Takoro tomapa. Ilo HMcTedeHHMM 3TOro cpoka yKa3aHHble TpeOOBaHMs MOJyIEXkKAaT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLINX CIIy4aeB:

O6HElpy>KCHI/Ie CYHICCTBCHHOTO HEAOCTATKA TOBApPA,
HapyYIICHUEC YCTAHOBJIICHHBIX HACTOSAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HECAOCTATKOB TOBApa,

HCBO3MOXHOCTb HCIIOJIB30BAHUSA TOBApa B TCUCHUC KaAXAOTO TOJa FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTHU 00Jiee 4YeM TPUALATH JAHEH BCIEACTBUE HEOHOKPATHOTO YCTPAHEHUS €r0 Pa3IunIHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHUYECKM CIIOKHBIX TOBAapoB yTBepxkaaerca IIpaBurensctBoM  Poccuiickoi
®denepanuu. (B pea. Penepanbroro 3akoHa ot 25.10.2007 N 234-P3)

2. TpeOoBanus, yka3aHHbIE B IIyHKT€ | HAacCTOAIIEW CTAaThbH, NPEABSIBISIIOTCA TOTpeOHTEIEM
poJaBly JHOO YIOJIHOMOYEHHON OpraHu3alud WM YIOJHOMOYEHHOMY WHJWBHYaJIbHOMY
npeanpuHumarento. (B pea. exepanproro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeduTenp BrpaBe NpeAbsIBUTH TPEOOBaHUS, YKa3aHHBIE B a03allaXx BTOPOM U ISATOM ITyHKTa |
HACTOSIIEH CTaThbH, HM3TOTOBUTENIO, YMOJHOMOUYEHHOW OpPraHM3alid WM  yIMOJIHOMOYEHHOMY
UHIUBUAYAIIbHOMY IMIpeANpUHUMATENto, uMnoprepy. (B pen. denepanbHpix 3akoHOB oT 21.12.2004
N 171-®3, or 25.10.2007 N 234-P3)

Bmecro mnpenbsiBieHuss 3Tux TpeOOBaHUM NOTPEOUTENb BIPaBE BO3BPATUTh H3TOTOBUTENIO WM
HUMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3@ HETO CyMMBI.
(B pen. DenepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

4. ITynkt yrparun cuiy. (B pea. @enepanbroro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrctBHe y TOTpeOMTENsT KAacCOBOTO WM TOBApPHOTO dYeKa JHMO0 WHOTO JIOKYMEHTa,
YAOCTOBEPAOIINUX (l)aKT U YCIIOBHUA IIOKYIIKM TOBapa, HE ABJIACTCA OCHOBAHUEM [JIsI OTKasa B
YIOBJIETBOPEHUU €0 TPeOOBaHUM.

[IponmaBery  (M3roToBUTENb),  YIOJHOMOYEHHas  OpraHu3als  WIH  yINOJHOMOYEHHBIN
WHIUBUAYAIbHBIN MpeANpUHUMATENb, UMIOPTEp O0O0sf3aHbl MPUHATH TOBAp HEHaJIEXKAIlEero
KayecTBa y MOTpeOuTeNss U B Cllyyae HEOOXOJMMOCTH IPOBECTH MPOBEPKY KayecTBa TOBapa.
[ToTpebutens BIpaBe yyacTBOBaTh B MPOBEpKe kadecTBa ToBapa. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-@3)

B cnydae cropa o mpuuMHaX BO3HMKHOBEHHS HEIOCTATKOB TOBapa MpojaBel] (M3TOTOBUTEINb),
YIOJHOMOYEHHAs] OpraHu3alusi WM YHOJHOMOYEHHBIH WHAWBUIYaIbHBIA MpPEIIpUHUMATEIND,
uMIoprep o0s3aHbl MPOBECTH IKCIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTU3a TOBapa MPOBOIUTCS B
CpokH, ycraHoBieHHbIe cTaThsiMu 20, 21 u 22 Hacrosimiero 3akoHa Ui YIOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TpeOoBanuit mnorpedutens. Ilorpedurens BhnpaBe NPUCYTCTBOBATH IMpU
MIPOBEJICHUU SKCIIEPTU3BI TOBApA U B CIy4ae HECOTJIACHUsl C €€ pe3ylbTaTaMHU OCIOPHUTH 3aKIIOUCHHE
TaKOW IKCIEPTU3bI B cyaeOHOM mopsizke. (B pea. Denaepanbroro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTare 3KCHEepTU3bl TOBapa YCTAHOBIEHO, YTO €r0 HEAOCTATKU BO3HUKIIU BCIIEACTBHE
00CTOSATENBCTB, 3a KOTOpPbIE HE OTBEYACT INIpojaBell (M3rOTOBUTENB), IMOTPEOHUTENb O00S3aH
BO3MECTUTH MPOJABIly (M3TOTOBUTENIO), YIIOJHOMOYEHHON OpraHU3alMd WA YIIOJTHOMOYEHHOMY
WHJMBHUIYyAIbHOMY NPEINPUHUMATENI0, UMIIOPTEPY PACXOAbl HA MPOBEACHUE SKCIEPTHU3BI, & TAKKE
CBS3aHHBIE C €€ MPOBEJCHHWEM pacxXoJbl Ha XpaHEHHWE W TPAHCIOPTUPOBKY ToBapa. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. [Ilpomaserny (M3rOTOBHTENB), YIIOJHOMOYCHHAs OpraHu3als WK  yIMOJHOMOYEHHBIN
WHIMBUYAIBHBIA MPEANPUHUMATENb, UMIIOPTEP OTBEYAET 32 HEJAOCTATKH TOBapa, Ha KOTOPHIH HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIIM TOTPEOUTENIh JIOKAXKET, YTO OHM BO3HUKIHU JO Iepeaadu
TOBapa MOTPEOUTENI0 WM 10 MPUYUHAM, BO3HHUKIIKMM JI0O 3TOTO MOMEHTa. (B pea. PexepanbHOro
3akoHa ot 21.12.2004 N 171-®3)

B orHomeHuu TOBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel (M3rOTOBUTEND),
YIIOJIHOMOYEHHAs] OpraHM3alys WM YIOJHOMOYEHHBIH WHIMBHIYaIbHBI MpeanpuHUMATENb,
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HMMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBAPA, €CJIM HE JOKAXKET, YTO OHHM BO3HUKIIM II0CIIE IIepefadn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIIEHUS MOTPEOHTENeM IPaBHJ HCIOJB30BAHUS, XpAaHEHUS
WIM TPAaHCHOPTUPOBKH TOBapa, ACUCTBUH TPETbUX JMI WIM HENPEOJOJUMOM CHIbl. (B per.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JlocraBka KpynmHOrabapuTHOIO TOBapa M TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB JAJIsl PEMOHTA,
VIIEHKH, 3aMEHBI U (MJIM) BO3BPAT UX MOTPEOUTETIO OCYIECTBIISIOTCS CHJIAMH U 32 CYET MPOJaBIa
(M3roToBUTENSA, YHNOJHOMOYEHHOW OpraHu3aluy WM YIOJHOMOYEHHOIO HWHIUBUIYaJbHOTO
[pealpuHUMaress, UMIopTepa). B cilyuae HeucnoyiHeHUS JaHHOW OOSI3aHHOCTH, a TAKXKE IpU
OTCYTCTBMM TMpOJiaBLia (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHM3alMd WM YHIOJHOMOYEHHOI'O
WHIUBUAYAJIBHOTO PEINPUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIECHUS MOTPEOUTENS TOCTaBKa U
(1K) BO3BpaT yKa3aHHBIX TOBapOB MOTYT OCYHIECTBIAThCA noTpedutenem. [Ipu stom mpopaasen
(M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM  YIOJHOMOYEHHBIH HMHIMBUIYalbHbBIN
MpealpuHUMaTeb, HMIOpPTEp) o0O0sA3aH BO3MECTUTh MOTPEOMTENIO pAcXo/bl, CBS3AHHBIE C
JOCTAaBKOW M (MJIM) BO3BPAaTOM YKa3aHHBIX TOBapoB. (B pen. denepanpHoro 3akoHa oT 21.12.2004 N
171-®3)

Crarbi 19. Cpoku npeabsiBjieHHsI NOTPedUTEIeM TPEOOBAHMA B
OTHOILLCHMH HEJOCTATKOB TOBapa

1. TlorpeOurtens BIpaBe MpPeabIBUTh MNPEAYCMOTPEHHBIE cTaThel 18 Hacrosmero 3akoHa
TpeOOBaHUA K NMPOJABILY (M3rOTOBUTENIO, YIIOJHOMOYEHHON OpraHU3alii WM YIOJIHOMOUYEHHOMY
UHAMBUIYAIIbHOMY NpEeANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHUH HEIOCTaTKOB TOBapa, €CIU OHU

oOHapyXEeHBI B TEYCHUE TapaHTHIHOTO CPOKa I CPOKa TOAHOCTHU. (B pen. denepanibHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHoOmIeHHMH TOBapoB, Ha KOTOPbIE TapaHTUHHBIE CPOKU WIIM CPOKH FOJHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENb BIpaBe NPEIbsIBUTH yKa3aHHbIE TPEOOBAHMUSI, €CIIM HEIOCTaTKU TOBAPOB OOHAPYKEHBI
B pa3yMHBbII CpPOK, HO B Npeaesiax OBYX JIET CO JAHA Iepeqadyd uX MoTpeOuTento, eciu Oosee
JUINTEbHBIE CPOKH HE YCTAaHOBJICHBI 3aKOHOM WM JIOTOBOpOM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-@3)

2. apaHTHiiHBII CPOK TOBapa, a TaKkKe CPOK €ro CIIy»KObl HCUUCISIETCS CO JHA Mepeaayd ToBapa
MOTPEeOUTEN0, €CIM HMHOE HE MPEAyCMOTPEHO [0ToBOpoM. Ecnu aeHp mepenaud YCTaHOBHTH

HEBO3MOXHO, 3TU CPOKU MCUHUCISIOTCS CO JAHSA U3TrOTOBIIEHUS ToBapa. (B pea. denepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

s ce30HHBIX TOBapoB (00yBM, OJEXKABI M MTPOYUX) OTU CPOKM HCUUCISIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOILIETO  CE30HA, CPOK HACTYIUICHUS KOTOPOTO  OIpeaessieTcs
COOTBETCTBEHHO cyOnekTamu Poccuiickoit denepanuu ucxoAst U3 KIUMATHUECKUX YCIOBHM MecTa
HaX0XJACHUS MOTpeOuTENeH.

HpI/I npoaa>xe TOBApOB 11O 06pa3uaM, II0 IOYTE, a TAKXKEC B ClIydadX, CCJIM MOMCHT 3aKJIHOUYCHUA
A0TOBOpa KYIUIU-TIPOJA’ KM U MOMCHT IIEpCAavyn TOBApPa HOTpC6I/ITeHIO HC COBIIAAAKOT, OTU CPOKHU
HCUHUCIAIOTCA CO OHA HOCTABKU TOBApa HOTpe6I/ITeJ'H-0. Ecau HOTpe6I/ITeJ'IL JIMIICH BO3MO>XHOCTH
HCIIOJIb30BATHL TOBApP BCICACTBUC O6CTO$ITCJ'IBCTB, 3aBUCAIIUX OT IMpoaaBLa (B YaCTHOCTHU, TOBAp
HYXIACTCA B CIICLIMAJIbHOM YCTAaHOBKEC, IMOAKIIIOUYCHUU WJIN CGOPKC, B HEM HMMCIOTCA HC,Z[OCTE[TKI/I),
TapaHTHfIHLIﬁ CPOK HE TCUCT A0 YCTpAaHCHUA IIPOAABIOM TaKUX obcTositenseTB. Eciun JACHDb
AOCTaBKH, YCTAHOBKH, HNOIAKIIOYCHMH, CGOpKI/I TOBApa, YCTPAHCHUA 3aBUCAIINX OT IMpPOJaBIia
O6CTO$ITCJ'ILCTB, BCJICACTBHUEC KOTOPBIX HOTpe6I/ITe.IIB HC MOXKCT HUCIIOJIb30BATh TOBAP 10 HA3HAYCHUIO,
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OTIPENICIUTh HEBO3MOXKHO, 3TH CPOKH HCUHCISIOTCS CO AHS 3aKIIOYSHHS IOTOBOPA KYILTH -IIPOIAXKH.
(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

Ao63ar - UckimoueH. (B pea. denepanbaoro 3akoHa ot 17.12.99 N 212-03)

Cpok TOTHOCTH TOBapa OINpeAesieTCs NEePHOIOM, UCUUCISEMBIM CO JIHS M3TOTOBJICHHUS TOBapa, B
T€UEHHE KOTOPOTO OH MPHUTOJEH K MCIOJIB30BAHUIO, WM JATOW, 10 HACTYIUICHUS KOTOpPOH TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TpogoKUTENPHOCT CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeboBaHMsAM K Oe30macHOCTH ToBapa. (B pea. DeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. NapanTHiiHBIE CPOKM MOTYT YCTaHABJIMBATHCS Ha KOMILJIEKTYIOIINE U3JENINS U COCTaBHbIE YacTH
OCHOBHOTO TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUs M COCTAaBHBIE YACTH
HCUYUCIISIOTCA B TOM K€ MOPSAJIKE, YTO M TapaHTUIHBIA CPOK Ha OCHOBHOW TOBAp.

["apanTHiiHBIE CPOKM HA KOMILJIEKTYIOLIME U3/I€TUS U COCTAaBHBIE YaCTH TOBApa CYUTAIOTCS PABHBIMHU
TapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIME, €CIIM MHOE HE YCTAaHOBJIEHO IOTOBOpOM. B ciydae,
€CII Ha KOMIUIEKTYIOUIEE H3JEIMEe M COCTABHYK0 4YacTb TOBapa B JIOTOBOPE YCTaHOBJICH
TapaHTUIHBIA CPOK MEHBIIEH MPOJOKUTEIIBHOCTH, YEM FapaHTUIHBIA CPOK Ha OCHOBHOE H3JEIINE,
MOTpeOUTENb BIpPaBE MPEIbSIBUTH TPeOOBAHMS, CBS3AHHBIE C HEIOCTAaTKaMH KOMILJIEKTYIOIIErO
W3JIeNHsl ¥ COCTAaBHOM 4YacTH TOBapa, NpU UX OOHAPY)KEHHWU B TEUEHHE TapaHTUMHOTO CpOKa Ha
OCHOBHOE U3JIEJINE, €CIIM MHOE HE NMPEeNLyCMOTPEHO T0roBopoM. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnun Ha xoMIuiekTyromee u3aenrue YCTaHOBJICH TapaHTUMHBIA CPOK OOJIbIIEH MTPOIOKUTEIILHOCTH,
4YeM TapaHTUHHBIN CPOK Ha OCHOBHOW TOBap, MOTPEOHUTENb BIpaBe NPEIbsIBUTH TpeOOBaHUS B
OTHOIIEHUHM HEJOCTATKOB TOBapa IMpH YCIOBHM, YTO HEAOCTAaTKU KOMIUIEKTYIOLIEro H3Jenus
oOHapy)XeHbl B TEUEHHWE TapaHTUWHOTO CpOKa Ha JTO H3JeNue, HE3aBUCUMO OT HUCTEUEHUs
rapaHTUIHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3zaHHbIC B HACTOSIICH CTaThe, TOBOJAATCS 10 CBEJACHUS MOTPeOUTENs B UHPOPMALIUU O
TOBape, MPeI0CTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUU CO cTaThel 10 HacTosImero 3akoHa.

5. B ciydasx, korja npenycMOTPEHHBINH JOTOBOPOM TFapaHTHHHBIA CPOK COCTABIISIET MEHEE JABYX JIET
M HEJAOCTAaTKH ToBapa OOHAPYKEHBl MOTPEOUTEIEM IO HMCTCUEHWHU TapaHTUHHOTO CpOKa, HO B
npenenax ABYX JIeT, MOTpeOUTeIh BIpaBe MPEIbsIBUTH MPOAABIy (M3rOTOBUTENO) TpeOOBaHMS,
MpeAyCMOTpEHHbIe cTaThbed 18 HacTosimiero 3akoHa, €ClIM JOKaXeT, 4TO HEJOCTaTKU ToBapa
BO3HHUKJIM JIO €ro INepeaayd MOTPEOUTENI0 WM 0 NMPUYMHAM, BO3HHUKIIUM JI0 9TOTO MOMEHTA. (B
pen. denepansHoro 3akoHa ot 17.12.99 N 212-03)

6. B ciyuae BbIsABIIEHHS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa MOTpeOUTENb BIpaBe HPEIbSIBUTH
U3TOTOBUTENIO (YHOJHOMOYEHHON OpraHM3allid WM  YIMOJHOMOYEHHOMY HWHIMBUAYaJIbHOMY
IpeINpUHUMATENI0, UMIIOPTEPY) TpeboBaHUE O OE€3BO3ME3IHOM YCTPAHEHMH TAKMX HEJOCTaTKOB,
€CIIM JIOKaXeT, YTO OHM BO3HMKIM [0 MepelJadyd ToBapa MOTPEOUTENI0 WM MO MPUYUHAM,
BO3ZHHUKIIMM [JO 3TOrO0 MOMEHTAa. YKa3aHHOE€ TpeOOBaHME MOXET ObITh MNpPEIbSIBICHO, €CIU
HE/I0CTAaTKU TOBapa OOHAPY)KEHBI 110 UCTEUEHUH JIBYX JIET CO JIHS Mepeslaun ToBapa MoTpeOUTeNto, B
TE€YEHHE YCTAHOBJIEHHOI'O Ha TOBAp CpPOKa CIYKObI MJIM B TEUCHME JAECATH JIET CO JHS Nepeaayu
TOBapa MOTPEOUTENIO B ClIydyae HEYCTaHOBJICHHUs Cpoka CiykObl. Ecnu ykasaHHoe TpeGoBaHHE He
yJIOBJIETBOPEHO B TEUYEHHME JABAJILATH JHEH CO JHS €ro MNpeAbsSBICHUS NOTpeOHTEIeM WU
oOHapyXEHHbII UM HEJOCTAaTOK TOBapa SIBJSIETCS HEYCTPAaHUMBIM, OTPEOUTENH 10 CBOEMY BHIOOPY
BIIpaBe IMpPEIbsIBUTh M3TOTOBUTENIO (YIIOJHOMOYEHHON OpraHu3aliid I YHIOJHOMOUYEHHOMY
WHAMBUIYAIILHOMY MpEeANPUHUMATEI0, UMIIOPTEPY) HHBIE MPETyCMOTPEHHbIE IIYHKTOM 3 CTaThu
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18 Hacrosimero 3akoHa TpeOOBaHMSA WM BO3BPAaTUTh TOBAp H3TOTOBUTENIO (YIOJHOMOYEHHOMU
OpraHu3allii WM YIOJHOMOYEHHOMY WHIMBUAYATbHOMY MPEANPUHAMATENIO, HMIIOPTEPY) |
noTpeboBaTh BO3BpaTa YIUIAYEHHOH JAEHEXHOH cymmbl. (B pen. DenepaibHOrO 3akoHa OT
21.12.2004 N 171-®3)

Cratbi 20. YcTrpaHeHHe HeI0CTATKOB TOBapa U3r0TOBUTEIEM
(mpoaaBUOM, YIIOJTHOMOYECHHOM OPraHU3alMed WM YIIOJTHOMOYEHHBIM
WHAMBUAYAJbHBIM NpeJlpUuHUMATEIeM, HMIIOPTEPOM) (B pea.
®enepanabHoro 3akona ot 21.12.2004 N 171-P3)

1. Ecniu cpok ycTpaHeHHsI HEJIOCTaTKOB TOBapa HE OMNpEeNieH B MUChbMEHHOU (hopMe COTJIallIeHHEM
CTOPOH, 3TU HEJOCTATKU JIOJKHBI OBITh YCTPaHEHbI U3TOTOBUTENEM (IIPOJIaBLIOM, YIOJHOMOUYEHHOM
OpraHM3aneil Wid YIOJHOMOYEHHbIM WHIAMBHUIYaJbHBIM NpPEINPUHUMATEIEM, HMIOPTEPOM)
HE3aMEAJIUTCIIBHO, TO €CTh B MUHHUMAaJILHBIA CPOK, 00BEKTUBHO H€06XOI[PIMI>II>'I AJId UX YCTPpAHCHUA C
y4eToM O0ObIYHO MpUMEHseMOTo crocoba. Cpok ycTpaHEeHHs] HEIOCTATKOB TOBApa, OIpe/iesieMblii B
MMCBbMEHHOM (popMe corsamieHneM CTOPOH, He MOXKET MPEBBIIATh COPOK MAThH THEH.

B cirydae, eciii Bo BpeMsl yCTpaHEHHS HEJIOCTAaTKOB TOBapa CTAHET OYCBUIAHBIM, YTO OHU HE OYIyT
yCTpaHEHBI B ONPEACICHHBIA COTJIAINICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUThH COTJIANICHHUE
O HOBOM CpOKE YCTpaHEHHS HEIOCTaTKOB ToBapa. [Ipw 3TOM OTCYTCTBHE HEOOXOIWMBIX JUIS
YCTpaHEHHSI HEIOCTAaTKOB TOBapa 3allacHBIX YacTel (IeTayeid, MaTepuayioB), 00OpPYIOBAHHS WU
000HbBIE TPUYMHBI HE SIBJISIFOTCSI OCHOBAHUEM JIs 3aKJIFOUEHUS COTJIallleHUsl O TAKOM HOBOM CPOKe
U He OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHHE CpPOKa, ONPEAESICHHOTO COTJIAIICHUEM
CTOPOH MepBOHaYaIbHO. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmeHMH TOBApOB JUIMTEIHHOTO TIOJIb30BAHUS HM3rOTOBHUTENb, MpoOJaBell JIHOO
YIIOJTHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHbI WHAMBHUAYaJIbHBIA MpeaNpUHUMATENb
00s3aHBl MPH NPEIbSIBICHUU MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHHUS B TPEXAHEBHBIH CpPOK
0€3B0O3ME3/IHO MPENIOCTABUTH MOTPEOUTENIO HA MEPHOJI PEMOHTA TOBAP AJIUTEIHLHOTO MOJIb30BAHMUS,
o0Janaromuil STUMH e OCHOBHBIMU MOTPEOUTEITHLCKUMU CBOMCTBAMH, 00€CIIEUHB JI0CTaBKY 3a CBOM
cuer. IlepeyeHb TOBapOB [UIMTEIBHOIO MOJIb30BAaHUS, Ha KOTOpbIE yKa3zaHHOE TpeOOBaHUE HE
pacmipocTpaHsiercsi, ycraHaBiuBaeTcsi I[IpaButenbctBoM Poccuiickoit ®eneparuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B CJIyqac YCTpAaHCHUSA HEAOCTATKOB TOBapa l"apaHTPIfIHLIfI CPOK Ha HEro ImnpoajcBacTCiA Ha
nepuoa, B TCUCHHUC KOTOPOI'0 TOBAp HE HCIIOJIB30BAJICA. VYka3zaHHBIH nepuoa UCUUCIIACTCA CO OHS
O6paH_[€HI/IH HOTpe6I/ITeJI${ C Tpe60BaHI/IeM 00 YCTpAHCHUU HEAOCTATKOB TOBApa A0 AHA BbLAAYH €I0
I10 OKOHYaHHUH PCMOHTA.

IIpu BBITAaue TOBapa M3rOTOBUTENbL (TpOJaBell, YIOJHOMOYEHHAs OpraHu3anus WId
YIIOJIHOMOYEHHBI WHAMBUIYAIbHBIA TpelnpUHUMATeNb, HMIOPTEp) OO0sf3aH NPEAOCTaBUTH B
NUCbMEHHOM (hopMe moTpeduTennto nHbopMaluio o Jare oOpalleHus NoTpeduTens ¢ TpeboBaHHNEM
00 ycTpaHEeHMH OOHapY)KEHHBIX UM HEJOCTaTKOB TOBapa, O Jare Mepelayd ToBapa MoTpedutenem
JUIsl yCTpaHEHHsI HEJOCTATKOB TOBapa, O JaTe yCTpaHEHUs HEAOCTATKOB TOBAapa C UX OMHUCAHUEM, 00
MCIOJIb30BAHHBIX 3aMIaCHBIX YacTsX (AeTalsx, MaTepuanax) U O JlaTe BbIJIaud TOBapa MOTPEOUTEIIO
10 OKOHYAHUM YCTPAHEHHUs HEIOCTATKOB TOoBapa. (B pelx. PexepanbHoro 3akoHa oT 25.10.2007 N
234-D3)

4, HpI/I YCTpaHCHUHU HCAOCTATKOB TOBAapa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOMICTO HU3ACIUA WU
COCTaBHOM 4aCTH OCHOBHOI'O H3JCIIMA, Ha KOTOPBIC YCTAaHOBJICHBI FapaHTHfIHBIe CpPOKH, Ha HOBBIC
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KOMIUJIEKTYIOLEE M3JEJINE€ WM COCTaBHYI0 4YacTb OCHOBHOIO M3/€JIMsS yCTaHAaBJIMBAETCA
TapaHTUMHBIA CPOK TOM K€ IPOJOJDKUTEIBHOCTH, YTO U HA 3AMEHEHHBIE KOMILIEKTYIOLIEE U3CIIHE
WY COCTAaBHYK0 4YacTb OCHOBHOIO W3JCNHs, €CIM HMHOE€ HE IPELYCMOTPEHO JOTOBOPOM, H
rapaHTUHHBIA CPOK MCUHUCIAETCA CO JHSA BbIIAYM IMOTPEOUTENIO 3TOr0 TOBapa IO OKOHYAHUU
pemonTa. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crares 21. 3aMeHa TOBapa HeHa/JIeKAIET0 Ka4eCcTBA

1. B cnyyae oOHapyxeHus noTpeduTesieM HEAOCTaTKOB TOBApa U MPEAbSIBICHHUS TPEOOBaHUS O €ro
3aMeHe TMpojaBell (M3rOTOBUTENb, YIIOJHOMOUYEHHAS OpTraHW3alus WIA yIOJTHOMOYCHHBIH
WHIMBUAYATBHBIN MPEANPUHUMATEIH, UMITIOPTEP) 005S3aH 3aMEHUTH TaKOW TOBAp B TECUYCHUE CEMH
JTHEH CcO JHS TIPEABSBICHHUS YyKa3aHHOTO TpeOOBaHHS TOTpeOuTeneM, a TpH HEOOXOIUMOCTH
JOTIOTHATEIPHOW  MPOBEPKH  KadecTBa  TAaKOTO  ToBapa  MPOJABIOM  (M3TOTOBUTEIEM,
VIIOJJHOMOYCHHOW OpraHu3anueil WM YIIOJTHOMOYEHHBIM WHIUBHIYAIGHBIM IPEANPUHIMATEIIEM,
UMITOPTEPOM) - B TEUCHHE JBAIIATH JHECH CO JIHS MPEIbSIBICHUAS YKa3aHHOTO TPeOOBaHMUS.

Ecnin y mponmaBua (M3roToBUTENs, YMOJHOMOYEHHOW OpraHU3alud WIA YHIOJHOMOYEHHOIO
WHIUBUAYAJIBHOTO MpEINpUHUMATENs, HMIIOpPTEPa) B MOMEHT MpeabsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIN JIIsl 3aMEHBI TOBap, 3aMEHa JJOJDKHA ObITh MPOBE/IEHA B TEUEHHE Mecsa
CO JTHS IPEbSIBICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa U NpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENS O
3aMEHEe TOBapa MOMJECKUT YAOBIETBOPEHUIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOAUMBINA [UIs
OYEPEIHOM TOCTAaBKH COOTBETCTBYIOILETO TOBAapa B 3TH PAHOHBI, B CIy4ae OTCYTCTBHUS Yy IPOAABLA
(M3roTOBUTENS, YINOJIHOMOYEHHOM OpraHu3alyd WIA YHOJHOMOYEHHOTO HHIMBHIYaJbHOTO
IpeJNpUHUMATENs], UMIOPTEpa) HEOOXOAUMOIo JUld 3aMEHbl TOBapa Ha [JE€Hb INPEAbSBICHUA
yKa3aHHOTO TPeOOBaHMUSI.

Ecmm st 3amensl ToBapa Tpedyercsi Oosiee ceMu JHEH, MO TpeOOBaHUIO MOTPEOUTENS MPOIABEIl
(M3rOTOBUTENH JIMOO YIIOJTHOMOYCHHAs OPTaHU3allMsl WM YIOJHOMOYCHHBIA HWHIUBUIYaTbHBIN
NpeINpUHIMATEb) B TCUCHHE TPEX ITHEH CO JHS MPEIbsBICHUS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH OE3BO3ME3/IHO MPEJIOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE IMOJIb30BAaHHE Ha TIEPUO]T 3aMEHBI
TOBAp JUIUTEIHLHOTO IOJIb30BAHMS, OONATAIOIIUN JITUMHU K€ OCHOBHBIMH TOTPEOHTEIHCKUMHU
CBOMCTBaMH, OOECIEeUMB €ro JOCTaBKy 3a CBOMl cueT. DTO MpaBWJIO HE PACHpPOCTPAHAETCS Ha
TOBApHI, MEPEUCHb KOTOPBIX OINPEICNIAETCSI B COOTBETCTBUU ¢ NYHKTOM 2 cTaThu 20 HACTOSIIEro
3akoHa. (B pea. DepepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJICKAIIEr0 Ka4ecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh Ha TOBap, HE
OBIBIINY B yIOTPEOICHUH.

IIpu 3ameHe TOBapa TrapaHTUHHBIA CPOK WCUMCIAETCS 3aHOBO CO JHS IepeJadyd ToBapa
MOTPEOUTEITIO.

Crarbi 22. Cpoku y10BJI€TBOPEHHS OT/IEJIbHBIX TPEOOBAHU I
norpeoduTesns (B pea. PexepaibHoro 3akona ot 21.12.2004 N 171-P3)

Tpe6OBaHI/I$I HOTpeGI/ITCJBI 0 COpasMCPHOM YMCHBLIICHHUU HOKyrIHOﬁ HCHBI TOBapa, BO3MCIICHHUU
pacxodO0B Ha HCIHPABJICHHUC HCAOCTATKOB TOBapa HOTpe6I/ITeJ'IeM HWJIN TpPECTbUM JIMIIOM, BO3BpPATC
ynﬂaquHoﬁ 3a TOBap JEHEXKHOM CYMMBbI, a TaKXKe Tpe6OBaHI/Ie O BO3MCHICHUHA Y6BITKOB,
NMPUYNHCHHBIX HOTpe6I/ITCJ'IIO BCJICACTBHUC TMPOAAXXKHU TOBApa HCHAMICKALICTO Ka4YCCTBa 0o
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peaOCTaBJICHUSA HeHaIIJIe)KaL[IefI I/IH(I)OpMaI_II/II/I O TOBApEC, NOMWICKAT YAOBJICTBOPCHUIO ITPOAABIIOM
(I/I3FOTOBI/ITCJICM, yHOJ'IHOMO‘IeHHOf/'I OpI‘aHI/ISaHI/Ief/’I WX YHOOJHOMOYCHHBIM MHAHWBUAYAJIbHBIM
MNpCAIPpUHUMATCIICM, I/IMHOpTepOM) B TCUCHUC ACCATU Z[Heﬁ CO JHSA MMPpCABABICHUA
COOTBETCTBYMOIIETO TpeboBanus. (B pex. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbi 23. OTBEeTCTBEHHOCTH MPOAaBLA (M3rOTOBUTEJIA,
YIIOJTHOMOYEHHOM OPraHM3aluy UM YIIOJTHOMOYEHHOI 0
HHAMBUIYAJIBHOI0 NIPeANPUHUMATE/IA, UMIIOPTEPA) 32 IPOCPOUKY
BbINOJIHEHUs TPeOoBaHuii morpedures (B pea. PegepaabHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a Hapymenue npexycMoTpeHHBIX ctaThsiMu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TAaKXKe 3a
HEBBITNIOJIHEHUE (3a/I€p’KKy BBINIOJIHEHHUS]) TpeOOBaHUS MOTPEOUTENs O MPENOCTaBIEHUU €My Ha
MepHoJi pPEMOHTa (3aME€Hbl) AHAJOTMYHOTO TOBapa IMpoJaBell (M3TOTOBUTENb, YHOJHOMOYEHHAs
OpraHM3anusi WIM YIOJHOMOYEHHbI  WHAMBHUAYAJbHBIM  NpeaIpUHUMATENb, HUMIIOPTED),
JOMYCTUBIIUNA TakWe HapylIeHUs, YIUIAaYuBaeT NOTPEOUTENI0 3a KaXJIbli JeHb MPOCPOUKH
HEYCTOHKY (IIEHI0) B pa3Mepe OJHOro MpOLEHTa IeHbI ToBapa. (B pel. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

Ilena ToBapa ompeneNseTcs, WCXOJsS W3 €ro IEHBI, CYIIECTBOBABIIECH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TOTPEOUTENS JOJDKHO OBIJIO OBITh YAOBIECTBOPEHO MPOAABIOM (M3TOTOBUTEIIEM,
YIOJHOMOYEHHON OpraHu3alveil WM YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIM IMpEANpUHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B JIEHb BEIHECEHUS
CyneOHOTO peIIeHUs, eclIu TpeboBaHHE TOOPOBOJBHO YIOBIECTBOPEHO HE OBLIO. (B pe.
denepanbroro 3akona ot 21.12.2004 N 171-D3)

2. B ciaydyae HEBBINIOJHEHHs TpeOOBaHUIN MOTPEOUTENSI B CPOKH, MPETyCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosmero 3akoHa, MOTPeOUTENb BIIPaBe IO CBOEMY BBIOOPY MPEABSIBUTH MHBIC TPEOOBAHUS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosIiero 3akoHa.

Crarba 23.1. [locieacTBus HapylLIEHHUs POJAABLIOM CPOKA Nepeaadn
NpeABAPUTEIbLHO OIUIAYEHHOI0 TOBapa MOTPeOduTEI0 (B pej.
®denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIUIH-IIPOAAXH, MpPelycCMaTpPUBAIOUIUN 00S3aHHOCTh MOTPEOUTEN MpPEeaBAPUTEIHHO
OTIaTUTh TOBAp, JOJDKEH COJIEPXKATh YCIOBHE O CPOKE Mepeaun ToBapa NoTpeOUTeNo.

2. B cnyyae, ecnu mpojaBell, MOJYYUBIIUN CyMMY IPEABAPUTENBHON OIUIAThI B OMpEAeTIEHHOM
JOTOBOPOM  KYIUIM-TIPOJAXKH pa3Mepe, He HCIOJMHUI OO0sM3aHHOCTh [0 Tepeiade ToBapa
MOTPEOUTEIN0 B YCTAHOBIEHHBIM TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH [0 CBOEMY BBIOOPY BIIpaBe
moTpeOoBaTh:

nepeaadyu OIJIa4€HHOr'0 ToOBapa B YCTaHOBHeHHBIﬁ UM HOBBIM CpOK;
BO3BpaTa CyMMBbI HpeHBapHTCHBHOﬁ OIIIAaThI TOBAapa, HEC MEPCAAHHOIO IIPOJaBIIOM.

HpI/I 9TOM HOTpCGI/ITCHB BIIpaBe HOTpe6OBaTB TAKKEC INOJHOI'O BO3MCIUICHUA y6BITKOB, MPUYINHCHHBIX
€My BCICACTBHUC HAPYHICHUSA YCTAHOBJIICHHOTO JOTOBOPOM KYIUIM-IIPOAAKHU CpOKa IICpeaavun
MMpeABAPUTCIIbHO OINIAYCHHOTO TOBApa.
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3. B ciyyae HapylieHMs YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Ieperadyu
MPEBApUTENIFHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAaBEl] YIUIAYMBACT €My 3a KaKIbIH JCHb
IIPOCPOUYKH HEYCTOMKY (IIEHM) B pa3Mepe IOJIOBUHBI IIPOLIEHTAa CYyMMBbI IPEABAPUTEIBHON OILIATHI
TOBapa.

Heycroiika (neHu) B3bICKMBAETCA CO JHS, KOI/Ia MO JIOTOBOPY KYIUIM-NIPOAAXKU Iepefada ToBapa
MOTPEOUTEIO AOJDKHA OblIa OBITH OCYIIECTBJICHA, JI0 JHS TEepeladyd TOBapa MOTPEOUTEIN0 WIH 10
JIHSI YIOBJIETBOPEHUS TpeOOBaHUS MOTPEOUTENS O BO3BPATE €MY IPEIBAPUTEIBHO YIUIAUEHHON UM
CYMMBI.

Cymma B3BICKAaHHOW NOTpeOUTENEeM HEYCTOMKM (II€HHM) HE MOXKET NpPEeBbIIIaTh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeboBanus MOTpeOUTENST O BO3BpaTe YIJIAYEHHOM 32 TOBap CyMMBI M O TIOJIHOM BO3MEIICHUH
YOBITKOB TIOJJIEKAT YIOBJIETBOPEHHUIO MPOJABIIOM B TEYCHHE JECATH THEW CO JTHS MPEIbSIBIICHHS
COOTBETCTBYIOILErO TpeOOBaHMUSI.

5. TpeOGoBaHus TOTPEOUTENsI, YCTAHOBJIEHHBIE IMYHKTOM 2 HACTOSIIECH CTaThH, HE TMOJUIeKAT
YIOBJIETBOPEHUIO, €CIIM NpOJaBel] JOKaKeT, YTO HapylUIeHHEe CpPOKOB MepeAayd MOTPeOUTEINto
MIpeIBAPUTENILHO OINIAYEHHOT0 TOBapa MPOU30IIO BCIIEICTBUE HEMPEOJOIMMON CHJIbl WU TI0 BUHE
OTpeOHuTENsI.

Cratbi 24. Pacuersl ¢ noTpeduTeieM B cjIy4yae NPUOOPeTeHUs UM
TOBapa HCHAAJCKAILLICI0 KaYeCTBa
1. Ilpu 3ameHe ToBapa HEHAAJICKAIETO KauyecTBa Ha TOBAp 3TOH XK€ MapKH (ITUX K€ MOJEITH U

(wnm) apTUKyNa) mepepacdeT IEHbl TOBapa HE Mpou3BoauTcs. (B pen. denepaabHOTO 3aKOHA OT
25.10.2007 N 234-d3)

2. Ilpu 3ameHe TOBapa HEHaJUIEKAIIEro0 KayecTBa Ha TaKOM e ToBap Jpyrod Mapku (Mojei,
apTUKylna) B cjly4yae, €cCld IIeHa ToBapa, MOJJEXKAIlero 3aMeHe, HIDKEe IeHbl ToBapa,
MPEIOCTABICHHOTO B3aMEH, MOTPEOUTENh JOKEH IOIUIATHTh Pa3HUIly B II€HAX; B Cllydae, €clid
1IeHa TOBapa, MOJUIeKAIIero 3aMeHe, BBIIE IIeHbl TOBapa, MPEJIOCTaBICHHOTO B3aMEH, pa3HUIA B
L[leHaX BbIIJIauMBaeTcs mnorpedburento. lleHa ToBapa, mojjekamiero 3aMeHe, OIpeneNsercs Ha
MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE NOTPEOUTENs HE YAOBIETBOPEHO MPOAABIOM, IIEHA
3aMEHSIeMOr0 TOBapa M IeHa MepelaBaeéMOro B3aMeH TOBapa OINPEACISIOTCS Ha MOMEHT BBIHECCHHS
CY/IOM peleHus 0 3aMeHe ToBapa. (B pea. DeaepanbrHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyuae mpeabsBieHus moTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUU MOKYITHOM
LIEHbl TOBapa B pacyeT NPUHMMAETCS IIeHa TOBapa Ha MOMEHT MpEIbSBICHUA MOTpeOUTeneM
TpeboBaHus 00 YIIEHKE WU, €CU OHO JOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS
CYJIOM pEIICHHs] O COpa3MEpPHOM YMEHBIIIEHUU TMOKYMHOU 1eHbl. (B pen. deaepanbHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Tlpu Bo3BpaTe TOBapa HEHAJIEXKAIIETO KauecTBa MOTPeOUTENb BIIpaBe TpeOOBATh BO3MEIICHHUS
Pa3HUIBI MEXIYy LEHON TOBapa, YCTAHOBIEHHOW JOTOBOPOM, U LIEHOW COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT J0OpOBOJBHOTO YIOBJIETBOPEHHSI TaKOTO TpeOOBaHUS WU, €CIH TpeOoBaHUE
JT0OPOBOJIPHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHs CyJOM pemieHus. (B peln. denepalbHbBIX
3ak0HOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

5. B CJIydac BO3BpaTa TOBapa HCHAJICKAIICTO Ka4CCTBA, IMPOAAHHOIO B KPEOWUT, HOTpC6I/ITeJ'IIO
BO3BpaIacTCsd yIUIA4YC€HHAA 3a TOBAP ACHCKHAA CyMMa B PasMEpC MOTallICHHOTO KO JHKO BO3BpaTa
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yKa3aHHOTO TOBapa KpPEIuTa, a TaKKe BO3MEIIACTCs IUIaTa 3a IPENOCTaBlICHHE KpeauTa. (B pell.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciryyae BO3BpaTa TOBapa HEHAJICKAIIETO Ka4eCTBa, NPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENILCKOTO KpeauTa (3aiiMa), poaaBel] 00si3aH BO3BPATUTh MOTPEOUTEIIO YIUTAYCHHYIO 3a
TOBAp JACHCKHYIO CyMMY, a TAKXC BO3MCCTUTH YILIAYCHHBLIC HOTpe6I/ITeJIeM IMPOLICHTBI U HHBIC

IJIATEXU TI0 JIOTOBOPY MOTpeOUTEeNnbCcKoro kKpeauta (3aitma). (B pen. denepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Crartba 25. [IpaBo nmoTpeduTe/ia Ha 00MEH TOBapa HAJIEKALIETO
KayecTBa

1. TloTpeOutenp BrHpaBe OOMEHSTh HENPOJOBOJILCTBEHHBIM TOBAp HAJUIEkKAIIEr0 KadecTBa Ha
aHAJIOTMYHBIN TOBap y MPOJAaBIia, Y KOTOPOTO 3TOT TOBap ObLT MPUOOPETEH, €ClU yKa3aHHBIM TOBap
He mojomien mo ¢opme, rabapuram, (pacoHy, paciBeTKe, pasMepy WJIM KOMIUIEKTaIuu. (B pej.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

[ToTpebutens uMeeT mMpaBo Ha OOMEH HEMPOJOBOJIHCTBEHHOTO TOBapa HAJICXKAIIEro KadyecTBa B
TEUEHWE YEThIPHAIATH JHEH, HE CUUTAs THS €ro MOKYIKH.

OOMeH HemnpoJOBOJIBCTBEHHOTO TOBapa HAJISKAIIETO KAdecTBa MPOBOIHUTCS, €CIIM YKa3aHHBIN
TOBap HE ObLI B YNOTpPEONEHUHU, COXpaHEHBl €ro TOBApHBIM BUJ, MOTPEOUTENHCKUE CBOMCTBA,
I0MObI, (paOpuYHBIC SPIBIKUA, a TAKXKE WMEETCS TOBApHBIM Y€K WM KACCOBBIA YEK MO0 MHOU
MOATBEPXKIAIOINIA OTUIATy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHE Y MOTPEOUTENsT TOBAPHOTO
YeKa MM KacCOBOTO 4YeKa JMOO0 MHOTO TOITBEP)KIAIOIIEIO OTUIATy TOBapa JOKYMEHTa HE JIMIIACT
€ro BO3MOJKHOCTH CCHUIATBHCS Ha CBUJCTEIIbCKUE TMOKazaHus. (B pen. demepanbHOTO 3aKoHA OT
21.12.2004 N 171-D3)

[lepeueHb TOBapoOB, HE MOMAJEKAUUX OOMEHY IO OCHOBAHUSM, YKa3aHHBIM B HACTOSIIECH cTaThe,
yTBepxkaaercs [IpaBurensctBom Poccutickoit @eneparumu.

2. B ciydae, eciii aHaJOTHMYHBIM TOBap OTCYTCTBYET B MPOJaXKe Ha JIeHb oOpallleHus MoTpeduTens K
MpOJIaBIly, MOTPEOUTENb BIpPaBE OTKA3aTbCid OT MCIOJIHEHHsS JOTOBOpa KYIUIU-TIPOAAXKU U
noTpeboBaTh BO3BpaTa YIUIAYEHHOM 3a YKa3aHHBIA TOBap JACHEXKHOM cymmbl. TpebGoBaHue
MOTpeOUTeNss O BO3BpaTe YIUIAYEHHON 3a yKa3aHHBIM TOBAap JEHEKHOW CYMMBI MOJJIEKHUT
yIIOBJIETBOPEHUIO B TEUEHHUE TPEX THEH cOo JHs BO3BpaTa yKazaHHOTO TOBapa.

Ilo cornamenuto noTpeOuTeNns ¢ MPOAABLOM OOMEH TOBapa MOKET ObITb NPEAyCMOTpPEH MpU
NOCTYIUICHUH aHAJOIMYHOIO ToBapa B mpojaxy. IIponasen o0s3aH He3aMeAIUTEIbHO COOOIIUTH
HNOTPEOUTEITIO O MOCTYIICHUH aHAJOTMYHOTO TOBapa B MpoAaxy. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Crarbi 26. - YTpaTtuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Cratps 26.1. JlucTaHIIUOHHBINI cIOCO0 MPOoAaXKu ToBapa (B pea.
®denepaibHOro 3akona or 21.12.2004 N 171-P3)

1. I[OFOBOp pO3HH‘-IH01>i KYIUTU-TIPOJAKU MOIKET OBITh 3aKJIIOUEH Ha OCHOBAHHMHM O3HAKOMJICHUS
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MOTPeOUTENII C MPEUIOKCHHBIM —TPOJABIIOM OIKMCAHMEM TOBapa IOCPEICTBOM KAaTaJlOTOB,
MPOCICKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJCTB CBS3U (TCICBU3MOHHOM, MOYTOBOM, PAIMOCBS3U H
;[pyrI/Ix) HJIM HWHBIMU HUCKIOYAOIHUMH  BO3MOXHOCTH HCIIOCPCACTBCHHOI'O  O3HAKOMJICHHA
noTpeduTeNnss ¢ ToBapoM JHOO OOpa3loM ToBapa TMpU 3aKIFYEHUH TaKOTO JOroBOpa
(IMCTAaHIIMOHHBIN cmoco0 mpojaku ToBapa) crmocobamu. (B pen. dDemepalbHOTO 3aKOHA OT
25.10.2007 N 234-D3)

2. IIpoaBioM A0 3aKJIFOYEHHUS JIOTOBOPA JOJDKHA OBITH MPEJI0CTaBICHA MOTPEONTEINO HH(POPMAIHS
00 OCHOBHBIX MOTPEOMTEIHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXKICHHs) MPOJaBIa, O
MECTE H3TOTOBJICHUS TOBapa, O IMOJHOM ()MPMEHHOM HAaUMEHOBaHWM (HAMMEHOBAHWH) IMPOIABIIA
(M3roToBUTENS), O IIEHE W 00 YCIOBHUAX NMPHOOPETEHUs] TOBapa, O €ro JOCTAaBKE, CPOKE CIYXKOBI,
CpOKe TOJHOCTH M TapaHTHUIHOM CpOKe, O TOPSIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHUE
KOTOPOTO JICHCTBYET MPEUIOKEHNE O 3aKITFOUYEHUH JIOTOBOPA.

3. IloTpebuTennto B MOMEHT JIOCTaBKH TOBapa JI0JDKHA ObITh B MUCBMEHHOW (hopMe MperocTaBiIeHa
uHpopmalusgs O TOBape, IMpeaycMOTpeHHass cTarbe 10 Hacrosimero 3akoHa, a Takke
MpelyCMOTPEHHasl MyHKTOM 4 HacTosied craThi MH(OpMalMs O MOpsAIKEe M CpoKax BO3Bpara
TOBapa.

4. IloTpeburens BIpaBe 0TKA3aThCs OT TOBapa B Jr000€ BpeMs JI0 €ro nepesayu, a mnocie nepejadu
TOBApa - B TECUEHHE CEMU JTHEH.

B ciyuae, ecnmu mHpopManms o TOpSAKE W CpOKax BO3BpaTa TOBapa HAIUIEKAIEro KavyecTBa HE
ObUTa TMpenocTaBlieHa B MHCbMEHHON (QopMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENh BIpPaBe
OTKa3aThCs OT TOBAapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Nepejaur ToBapa.

Bo3Bpar ToBapa Hajasexallero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPaHEHbI €ro TOBAPHBINA BUJ,
MOTPEeOUTENbCKUE CBOMCTBA, a TaKXKe JOKYMEHT, MOATBEPXKAAOIMUNA (PaKT M yCIOBHUS MOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y MOTPEOUTENs TOKYMEHTA, MOATBEPKAAI0MEro (GpakT M ycIoBUs
MOKYIIKK TOBapa, HE JIMIIAeT €ro BO3MOXKHOCTH CChbUIATbCA Ha Jpyrue J0Ka3aTellbCTBa
proOpeTeHus: ToBapa y 1aHHOTO IPOJAaBIIa.

HOTpe6I/ITeJ'IB HC BIpaB€ OTKa3aTbCsA OT TOBapa HAMICKAINCro KadeCTBa, HWMCIOIICTO
HHAUBUAYAJIBbHO-OIIPCACIICHHBIC CBOﬁCTBa, cClin yKaBaHHBIﬁ TOBap MOXET OBITHL HCIIOJIb30BaH
HCKIIIOYUTCIBHO HpI/IO6peTaIOHII/IM €ro HOTpe6I/ITeJ'IeM.

HpI/I OTKa3€ HOTpe6I/ITeJI${ OT TOBapa MNpoaaBCl HOJDKEH BO3BpPATHTH €My JCHCKHYHO CYMMY,
YILNIAYCHHYIO HOTpe6I/ITeJICM [0 AOr'0BOPY, 3a UCKIIIOYCHUEM PACXOJ0B IIpOJaBla Ha AOCTABKY OT
HOTp€6I/ITCJ'IH BO3BpAalllCHHOI'O TOBAdpa, HC IIO3JHCC YCM 4YCPC3 ACCATH JHEeW co JHS MpCaAbABICHHUA
HOTpe6I/ITCJ'ICM COOTBCTCTBYIOLICTO Tpe60BaHI/I$I.

5. IlocneacTBus MpoJgaKu TOBapa HCHAMJICKAICTO Ka4CCTBa NJUCTAHIUMOHHBIM crocobom IIpoJaxKu
TOBApa YCTaHOBJICHBI ITOJIOXKCHUAMU, IPCAYCMOTPCHHBIMUA CTATHAMUA E - & HaCTOAIICTO 3akoHa.

Cratbi 26.2. [IpaBuiia npoaaku oTAeJbHBIX BUJI0B TOBApOB (B pejl.
®denepaiabHoro 3akona ot 18.07.2011 N 242-P3)

[IpaBuna mpojgaxxu OTAENBHBIX BHJOB TOBApoOB ycTaHaBiMBaroTcs IIpaBurenscTBom Poccuiickoit
denepanuu.

I'nasa |11, 3ammra npaB norpeduTesieil Mpyu BHINOJHEHNH PA0dOT
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(oxka3aHum ycJiyr)

Crates 27. Cpoku BbINIOJIHEHUS PadOT (OKA3aHUA YCJIYT)

1. Hcnonnutenp o00s3aH OCYILIECTBUTH BBINOJIHEHHE pabOThl (OKa3aHUE YCIYIM) B CpOK,
YCTAHOBJICHHBIN TPABHJIAMH BBITIOJTHEHUS! OT/ACIBHBIX BHIOB paboT (OKa3aHMS OTACIHHBIX BHUJOB
YCIIYT) WK IOTOBOPOM O BBITIOJTHEHHH padOT (0OKa3aHUU yciyr). B moroBope o BHITIOJHEHHH padoT
(OKa3aHUM YCIYT) MOXKET MPEIyCMAaTPUBATHCS CPOK BBITIOJTHEHUS PabOTHI (OKa3aHUS YCIIYTH), €CIIU
YKa3aHHBIMH NPaBWJIAMH OH HE MPEIyCMOTPEH, a TAKKe CPOK MEHBIIEH MPOJOJDKUTEIBHOCTH, YeM
CpPOK, YCTaHOBJICHHBIN YKa3aHHBIMU TPaBUIIAMH.

2. Cpok BbINOJNHEHUS pabOThl (OKa3aHUS YCIYTH) MOXET OMNpPENeNATbCs NaTou (IepuoioM), K
KOTOpPO#l JOJDKHO OBITh 3aKOHUEHO BBINOJIHEHHWE paboThl (OKa3aHME YCIyru) Wian (M) JnaTou
(mepuosioM), K KOTOPOH MCIOJHUTENb JOJDKEH MPUCTYMUTh K BBIIIOJHEHUIO pabOThl (OKa3aHUIO
yeayru). (B pea. @eaepanbroro 3akoHa ot 17.12.99 N 212-03)

3. B ciydae, ecnu BbIoHEHHE pabOTHI (OKa3aHUE YCIYTHM) OCYILECTBISETCS MO YacTsAM (JI0CTaBKa
MEPUOANYECKON TeYaTH, TEXHUUECKOE OOCIy)KMBaHWE) B TEUEHHE CpOKa JEUCTBHUS JOTOBOpa O
BBITIOJTHEHUHN PaboOT (OKa3aHWUHM YCIYT), JOJDKHBI MPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(Tepro/ibl) BHIOJHEHUS TAKUX pabOT (OKa3aHUs yCIYT).

[lo cormameHut0 CTOPOH B JIOTOBOPE MOTYT OBITh HPEIYCMOTPEHBI TaKXKe€ CPOKH 3aBEpLICHUS

OT/AEIBHBIX ATAOB PabOTHI (MPOMEXKYTOUYHBIE CPOKH). (B pen. DeaepanbHOro 3akona ot 17.12.99 N
212-D3)

Cratba 28. [lociiencTeusi HApyuIeHHs1 HCIIOJHUTEJIEM CPOKOB
BBINOJIHEHNUSI PA00T (OKa3aHUSA yCJIYT)

1. Ecniu vcnomHuTeNb HApYIIUI CPOKU BBIMOJIHEHUS pabOThl (OKa3aHUs YCIYTH) - CPOKH Hayalla u
(W) OKOHYAHMS BBHITIOJIHEHHS pPaOOThl (OKa3aHWS YCIYyTH) W (WJIH) MPOMEKYTOYHBIE CPOKH
BBITIOJTHEHUST paOOThl (OKa3aHMsI YCIIYTH) WM BO BPEMS BBIMOJTHEHUS PaOOThI (OKa3aHHS YCIIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE OyJeT BHINOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOPY BIpaBe:
(B pen. DenepanbHbiX 3aK0HOB OT 17.12.99 N 212-P3, ot 25.10.2007 N 234-D3)

HA3HAYMTh MCIIOJHUTEITIO HOBBIH CpoK; (B pea. demepanbroro 3akona ot 17.12.99 N 212-D3)

IOPYYHUTH BBIIIOJIHCHUC pa6OTBI (OKaSaHI/Ie ycnyrn) TPETbUM JIMIIAM 3a PAa3yMHYIO IICHY WA
BBIIIOJIHUTE €€ CBOMMHM CHJIAMH H HOTpe6OBaTB OT HCIIOJTHHUTCIIA BO3MCHICHHA IIOHCCCHHBIX
Pacxoa0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa6OTBI (OK8.38.HI/IC YCJ'IYTI/I);

OTKa3aThCS OT HCIOJHEHUS JOTOBOpa O BBIMIOJHEHUH paboOThl (OKa3aHUU YCAayru). (B pen.
denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe MOTPeOOBATh TAKKE IMOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapYIICHHEM CPOKOB BBIMOJHEHHUS pa0OThl (OKa3aHHs yCIAyru). YOBITKH BO3MEMIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUISl YIOBJIETBOPEHUS COOTBETCTBYIOIMX TpeOOBaHU MOTpeOUTeNs. (B pe.
denepanbHOro 3aKkoHa oT 17.12.99 N 212-D3)

2. Ha3HayeHHble mOTpPeOUTENEM HOBBIE CPOKM BBINIOJHEHUS PA0OTHl (OKa3aHHUs YCIYIH)
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YKa3bIBAIOTCS. B JIOTOBOPE O BBHITIOJHEHWHM pa0oThl (OkazaHwm yciyru). (B pea. DeaepanibHOTro
3akoHa oT 17.12.99 N 212-03)

B ciydae mpocpodkw HOBBIX CpPOKOB IOTPEOUTENh BIPaBE MPEABSIBUTH HCIIOIHUTEIIO WHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC TyHKTOM | HACTOSIIIEH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOM YCIyru), BO3Bpallaemas MoTpPeOUTEIIO MPU OTKa3e OT
WCIIOJIHEHUST JIOTOBOPA O BBIMIOJIHCHUU Pa0OTHI (OKa3aHWUM YCIYrH), a TaK)KE YYUThIBacMas IPHU
YMEHBIIIEHUU TEHBI BHITIOJIHEHHONW PaOOThl (OKa3aHHOM YCIYTH), OMPEIEIseTCS B COOTBETCTBUM C
nyHKTamu 3, 4 u 5 crateu 24 Hactosmiero 3akoHa. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

4. Ilpu oTka3e OT UCIIOJIHEHHUS JAOTOBOPa O BBIIIOJHEHUHU PaOOThI (OKAa3aHWUU YCIYTH) UCHOJIHUTENb
He BIpaBe TpeOOBaTh BO3MEIICHHUSI CBOUX 3aTpaT, IMPOU3BEACHHBIX B ITPOIECCE BHITIOJHEHUS paOOTHI
(okazaHWs yCIHyrHW), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKJIIOYEHHEM clly4asi, €ClId NOTpeOUTeh MPUHSIT BBIIOJHEHHYIO paboTy (OKa3aHHYIO yciyry). (B
pen. ®enepanbHbix 3aKk0HOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3)

Ao63arr - UckmoueH. (B pea. @enepanbroro 3akoHa ot 17.12.99 N 212-03)

5. B ciydae HapylleHHsS YCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHsI PaOOTHI (OKa3aHUs YCIYTu) WU
HAa3HAYCHHBIX IMOTPEOUTEIIEeM Ha OCHOBAaHWMM IIYHKTa | HACTOSIICH CTAaThU HOBBIX CPOKOB
WCTIOJTHUTENb YIIJIAYMBAET MOTPEOUTENI0 32 KaXKJbIA JIeHb (4Yac, €ClM CPOK OMpEeNesieH B Yacax)
MPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe TPeX MPOIEHTOB IIEHBI BBHIMIOJIHEHHUSI paOOTHI (OKa3aHUs
YCIIYTH), @ €CJIM IIeHA BBITIOJIHEHHUS palbOThl (OKa3aHUsS YCIYTH) JTOTOBOPOM O BBHITIOJIHEHHH PabOT
(okazaHWM YCIIYr) HE ONpejelieHa - oOmel IeHbl 3aka3a. JloroBopoM O BBIMOJHEHHUU PabOT
(OKazaHWM YCIIYT) MEXIY NOTPEOUTEIEM 1 UCIIOTHUTEIIEM MOYKET OBITh YCTAHOBJICH 00JIee BRICOKHUI
pasmep HeycToiiku (menn). (B pea. eaepansHoro 3akoHa ot 17.12.99 N 212-03)

Heycroiika (mieHs) 3a HapyIIeHne CpOKOB Hadaja BBITIOJTHEHHS paOoThl (OKa3aHUs yCIyru), ee dTamna
B3BICKMBACTCS 3a KaXIbIi JIeHb (Yac, €ClIi CPOK OMPEJICNICH B Yacax) MPOCPOYKH BILUIOTH JI0 Havyalia
BBITIOJTHEHUS pabOThI (OKa3aHUs YCIYIrH), €€ dTara WiId MPeIbsSBICHUS OTPeOUTEIeM TPeOOBaHUIA,

MPEAYCMOTPEHHBIX MYHKTOM 1 Hactosmiei crateu. (B pen. denepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Heycroiika (meHs) 3a HapylieHHE CPOKOB OKOHYAHUS BBIMOJIHEHHS paObOThl (OKa3aHUs YCIYTH), €€
JTamna B3bICKUBAETCS 3a KaXIbli JEHb (Yac, €Clid CPOK OMpPEENIeH B Yacax) MPOCPOYKH BILUIOTH JI0
OKOHYAHUS BBITIOJHEHHsS paboThl (OKa3aHUsl YCIyTH), €e dTana WIH NPeIbsSBICHUS MOTpeOUTeIeM
TpeOOBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | Hacrosimiel ctaThu. (B pea. PenepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMma B3BICKaHHOH MOTpeOHTENeM HEYCTOWKM (TIEHH) HE MOJKET INPEBBIATh LEHY OTAEIBHOTO
BUJIa BBIMOJHEHUs paboThl (OKa3aHMs YCIyrH) WM OOIIyIO IIEHY 3aKa3a, €ciH I[eHa BBIINOJHEHUs
OTJENIHOTO BHUJA paboThl (OKa3aHUsl YCIyrH) HE OINpe/eeHa JIOTOBOPOM O BBINOJHEHHH PabOTHI
(OKa3aHUU YCIIYTH).

Pa3smep HeycToliku (TeHM) OMpenensercs, HUCXOIs U3 IIEHbl BBIMOJHEHUS pabOThl (OKa3aHUS
yCIyTH), a €CJIM YKa3aHHas IIeHa He OIpe/eieHa, UCX0 I U3 OOIIel IIeHbl 3aKa3a, CyIeCTBOBAaBIIEH
B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs] TOKHO OBUIO OBITh YIOBIETBOPEHO
WCIIOJIHUTENIEM B JIEHb I0OPOBOJILHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS UM B JIEHb BEIHECEHUS
CyIeOHOTO pelieHus1, ecliu TpeboBaHue MOTPedUuTeNs T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpC6OBaHI/I${ HOTpC6I/ITCJ'I}I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOsIIIeH CTaTbu, HEC IIOAJICXKAT
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yIIOBJICTBOPEHUIO, ©CIM HWCIOJHUTENb JOKAXET, YTO HApYIICHHE CPOKOB BBIIIOJHEHUS PaOOTHI
(oka3aHusl yCIyru) MPOU3OMUIO BCICICTBUE HEMPEOJOTMMON CHIIBI MM [0 BUHE MOTpeduTens. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratba 29. [IpaBa norpeduTe/is Npu 00HAPYKEHUU HEJOCTATKOB
BBIIOJITHEHHOU Pad0Thl (OKA3aHHOM YCJIYI'H)

1. TloTpebutens mpu OOHAPYKCHHHM HEIOCTATKOB BBITIOJHEHHOW pabOThl (OKAa3aHHOW YCITYTH)
BIIPaBe MO CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BBIIIOJIHEHHOW paboThl (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOIIEIO YMEHBIIIEHUS 1IEHbI BBIMOJIHEHHON padoThl (0OKa3aHHOM yCIyrn);

0€3BO3ME3/IHOTO M3rOTOBJIEHUS JPYrod BEIU U3 OJHOPOJHOIO MaTepualla TaKOro e KauecTBa WIN
MTOBTOPHOTO BBHINOJIHEHUS paboThl. [Ipu 3ToM nmoTpedburens 00sS3aH BO3BPaTUTh paHee NEpeJaHHYIO
€My UCIIOJIHUTENIEM BEllb;

BO3MEIEHUSI TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHUIO HEJAOCTATKOB BBIMOJTHEHHOW pabOTHI
(oKa3aHHOMW YCIYTH) CBOMMH CHJIAMH UM TPETHUMHU JIMIIAMH.

YnoBneTBopeHne TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3JHOM YCTPAaHEHHH HEAOCTAaTKOB, 00
M3TOTOBJICHUHM JIPYrod BEIIM WJIM O TOBTOPHOM BBITIOJHEHUW DPAOOTHI (OKa3aHWM YCIYTH) HE
OCBOOOXKJIACT HWCIIOJHUTESI OT OTBETCTBEHHOCTH B (pOpMe HEYCTOWKHM 3a HapylIeHHe CpoKa
OKOHYAHUS BBIMOJHEHUST pabOThl (0Ka3zaHus yciyrn). (B pea. @enepanpHoro 3akoHa oT 17.12.99 N
212-D3)

[ToTpebutens BmpaBe OTKa3aThCA OT HMCIOJHEHHs JOTOBOpPa O BBIMOJHEHUH PabOTHI (OKa3aHUU
YCIYTH) W TOTPeOOBaTh IMOJIHOTO BO3MEIICHHS YOBITKOB, €CITM B YCTAHOBJICHHBIM YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTATKH BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIyru) HE YCTPaHEHBI
ucrioaHuTeNneM. [loTpeduTenp Takke BIpaBe OTKA3aThCs OT MCIOJHEHHS JOTOBOpPA O BBIMIOJHEHUH
paboThl (OKa3aHWW YCIYTH), €CIU MM OOHAPYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBITIOJHEHHON
paboThl (OKa3aHHOM YCIYTH) WM MHBIC CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIIOBHM JOTOBOpA. (B PE/l.
denepanbaoro 3akona ot 21.12.2004 N 171-03)

HOTpC6I/ITeJ'II> BIIpaBeC HOTpe6OBaTB TaKKC IIOJTHOI'O BO3MCIICHUA Y6HTKOB, MNPUYIUHCHHBIX CMY B
CBA3UM C HCOOCTAaTKaMM BBITIOJITHCHHOM pa6OTI>I (OKaSaHHOﬁ YCJ'IYFI/I). YObBITKH BO3MCIOAKOTCA B
CPOKH, YCTAHOBJICHHBIC IJII YAOBJICTBOPCHUA COOTBETCTBYROIIUX Tpe60BaHI/II71 HOTpe6I/ITeJ'I${.

2. lleHa BBINOJHEHHOUW pabOTHI (OKAa3aHHOM yCIYyTHW), BO3BpallaeMas MOTPEOUTENIO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJHEHUU PadOThl (OKa3aHUHM YCIYTH), a TaKKe y4UThbIBaeMas Ipu
YMEHBILIEHUH 1I€HbI BHITIOJTHEHHON pabOThl (OKa3aHHOW YCIyTH), OMPENENseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 HacTosmero 3akoHa. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTAaTKaMM BBINOJIHEHHOW paboThl (OKa3aHHOM YCIIyTH), MOTYT
ObITb TNpPENbSABICHBl IPH MPUHATUU BBIIOJIHEHHOW palboThl (OKa3aHHOM YCIyru) WIM B XOJIe
BBITMIOJTHEHUST paboThl (OKa3aHMs yCIyru) Ju00, eci HEBO3MOXKHO OOHApYXHUTh HEAOCTATKHU IpU
NPUHATUN BBITIOJHEHHOW paloThl (OKa3aHHON YCIyru), B TEYEHHE CpPOKOB, YCTAHOBJICHHBIX
HACTOSIILIUM ITYHKTOM.

HOTpCGI/ITCHL BITpaBC IMPECABABIIATH Tpe6OBaHI/ISI, CBSI3aHHBIC C HEJIOCTAaTKaMU BBIIOJIHEHHOM pa6OTLI
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(OKa3aHHOM yCIIYTH), €cIi OHU OOHAPYKEHBI B TEUCHHE TApAaHTUHHOTO CPOKa, & IIPU €r0 OTCYTCTBUHU
B pa3yMHBII CpOK, B Ipenenax JABYX JIET CO JHS NPHHATHUS BBINOJHEHHONH paboThl (OKa3aHHOU
yCIIyTY) WIH AT JIET B OTHOLUIEHUH HEJOCTATKOB B CTPOCHUU M MHOM HEABM)KHMOM HMYIIECTBE. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

4. HcnonHuTeNnb OTBEYAECT 3a HEAOCTATKM paboThl (ycinyrud), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €CJIr HOTp€6I/IT€J'IB JOKaXXET, UYTO OHW BO3HHUKIIM OO0 €€ MPHUHATHA UM HIIU I10
Inpu4yruHaM, BOGHUKIINM J0 3TOro MOMCHTA.

B otHOmenun pabothl (yciiyru), Ha KOTOPYHO YCTAHOBJIEH T'apaHTHHHBIA CpPOK, HCIOJIHUTENb
OTBEYAET 3a €€ HEJIOCTATKH, €CJIM HE JOKAXET, YTO OHU BO3SHUKIIM [1OCII€ IPUHATHS PabOThI (YCIIyrn)
MOTpeOUTENEM BCIEACTBHE HApYLIEHUS MM IPaBUJ MCIIOJIB30BAHMS pe3ysbTara padoThl (YCIYyTH),

JNEUCTBUM TPETHUX JIUI[ WK HEMPeoJ0IuMon cuibl. (B pen. DexepanbHoro 3akoHa ot 17.12.99 N
212-D3)

5. B cinyuasx, korjaa npe1ycMOTpPEHHbIN T0TOBOPOM T'apaHTHHHBIN CPOK COCTaBISIET MEHEE JBYX JIET
(mATH JNeT Ha HEBWKMMOE WMYIIECTBO) M HEIOCTaTKu paboThl (yciuyrd) OOHapy:KEHBI
MOTpeOUTeNeM MO HCTEYEHUH TapaHTUHHOTO CpoKa, HO B Ipelenax JByX JeT (HSATH JieT Ha
HEIBM)XMMOE MMYILECTBO), NMOTPEOUTENb BIIpaBe MPEAbSIBUTH TPeOOBaHMS, IPEIYCMOTPEHHBIE
MYHKTOM | HacTofIel CTaTbH, €CIM JOKaXeT, YTO TaKhe HEJOCTAaTKU BO3HUKIU J0 MPHUHITHSI UM
pesynpTaTa paboThl (YCIAYyrH) WM TO TMPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. (B pe.
denepanpHoro 3akona ot 17.12.99 N 212-D3)

6. B crnydae BBISBIICHHS CYIIECCTBEHHBIX HEIOCTAaTKOB pPabOTHI (YCIYTH) TMOTPEOHMTENb BIIpaBe
MPEeIbSBUTH UCIIOJHUTEINIO TpeOOBaHUE O O€3BO3ME3THOM YCTPAHEHUHU HEJOCTATKOB, €CITU JOKaXeT,
YTO HEJAOCTAaTKW BO3HUKIU [0 TPUHATUS UM pe3ynbrara paboThl (YCIyrH) WIM MO IMPHYMHAM,
BO3HUKIIMM JO 3TOT0 MOMEHTa. OJTO TpeOOBaHHME MOXET ObITh MpPEIbSBICHO, €CIU TaKue
HEJOCTAaTKU OOHApYKEHbl IO MCTEYEHMHM JABYX JeT (MSATH JeT B OTHOLIEHUU HEIBUKHUMOIO
HMMYIIIECTBA) CO JHS MPHUHATHS pe3yiabTaTa paOoThl (YCIYru), HO B MpEesiax YCTaHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCIyTH) CpOKa CIYXKObI WIIM B TEUEHUE JIECSTH JIET CO JHS MPUHSATHUS pe3y/bTaTa
paboThl (YCIIyru) moTpeduTeNieM, eCiIl CPOK CIIYXObl He ycTaHOBJeH. Eciu manHOe TpeOoBaHuEe He
YIOBJIETBOPEHO B TEUEHWE JABAJIUATH JHEH CO JHA €ro MpeabsBICHHUS NOTpeOUTeNeM WiIu
0OHapy)KeHHbIN HEAOCTAaTOK SIBJSETCS HEYCTPAaHUMBIM, MOTPEOUTENb M0 CBOEMY BHIOOPY BIIpaBe
TpeboBarts: (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-P3)

COOTBETCTBYIOLIETO YMEHBUICHUS LIEHbI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MCIICHHUA IMOHCCCHHBIX MM PpacCXodO0B IO YCTPAHCHHUIO HEAOCTATKOB BBIITOJIHEHHOM pa6OTBI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMMH CHUJIaMH WK TPECTbUMMU JINLAMU,

OTKa3a OT MCIIOJHEHHs JOTOBOpa O BBIOJHEHUU paboThl (OKa3aHMM YCIYrH) U BO3MEIIEHHS
yObITKOB. (B pea. DenepanbHbIX 3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarbsa 30. Cpoku ycTpaHeHHUS HEIOCTATKOB BHINIOJIHEHHO PadoThI
(oxa3aHHOM yCJIYTH)

Henocratku paGoTbl (yCnyrd) AOJDKHBI OBITh YCTpaHEHbl HCIIOJHUTENIEM B pa3yMHBIH CpPOK,
Ha3HaYeHHBIN noTpeduTeneM. (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-03)

Ha3zHnauyeHHBIH HOTpC6I/ITCJ'ICM CpPOK YCTpaHCHHA HEAOCTATKOB TOBAapa YKAa3bIBACTCA B JOTOBOPEC HUIIU
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B MHOM IO/IITMCHIBACMOM CTOPOHAMH JIOKYMEHTE JINOO B 3asBJICHUH, HAIPABICHHOM MOTpeOUTEIeM
ucnoaauteno. (B pea. deaepanbroro 3akoHa ot 25.10.2007 N 234-03)

3a HapyuieHHE MPEeTyCMOTPEHHBIX HACTOSIIEH CTaThbedl CPOKOB YCTpaHEHUsT HEAOCTAaTKOB
BBITIOJTHEHHOW pabOThl (OKa3aHHOM YCIIYTH) WCIOJHUTENh YIUIAYUBAET MOTPEOHMTEIIO 32 KaKIbIi
JIEHb MPOCPOYKU HEYCTOMKY (TIEHIO), pa3Mep M MOPAJOK MCUMUCICHUS KOTOPOU OINpEACNIIOTCS B
COOTBETCTBUU C IYHKTOM 5 CTaThu 28 HACTOSAIIErO 3aKOHa.

B cnydae HapyiieHusi ykazaHHBIX CPOKOB MOTPEOUTENHh BIpaBe MPEIbSIBUTH MCIOJHUTEIIO WHBIE
TpeOoBaHMsA, TNpenycMOTpeHHble MyHKTamMu 1 u 4 crateu 29 Hactosimero 3akoHa. (B pell.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Cratbsa 31. Cpoku y10B/IeTBOPEHHS OTAEJIbHBIX TPEOOBAHUM
norpeduTe A

1. TpeGoBanus noTpeduTesst 00 yMEHbUIEHUH 1IEHBI 32 BBIIIOJHEHHYIO paboTy (0OKa3aHHYIO yCIyry),
0 BO3MEIIEHUH PAcXOJOB M0 YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHON paOOThI (OKa3aHHOM yCIIyTrn)
CBOMMH CWJIAMHM WJIM TPETHUMHM JIMIIAMH, a TaKKe€ O BO3BpaTe YIUIaueHHOU 3a paboty (yciyry)
JICHE)KHOM CyMMBI U BO3MEIIEHUU YOBITKOB, MPUUYMHEHHBIX B CBSI3U C OTKA30M OT HCIOJHEHUS
JIOTOBOpa, MPEIyCMOTPEHHBIe MyHKTOM 1 cratbu 28 w myHKTamMu 1 u 4 ctathu 29 HACTOAIIETO
3akoHa, TOJUIeXKAaT YIOBJIETBOPEHUIO B JECSATUIHEBHBII CpPOK €O JHS MPEIbsBICHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pea. PemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanms moTpeOuTenss 0 OE3BO3ME3JHOM H3TOTOBJICHWU JPYrodl BEIIM W3 OTHOPOIHOTO
MaTepHuajga TaKOro K€ KadecTBa WJIM O TIOBTOPHOM BBIITOJIHGHUH Pa0OThl (OKa3aHWUU YCIIYTH)
MOJIJICKAT YIOBJICTBOPCHUIO B CPOK, YCTAHOBJICHHBIH JUISI CPOYHOTO BBIMTOJTHEHHS PaOOTHI (OKa3aHMS
YCIIyTH), a B ClIy4ae, €CJIH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O
BBITIOJIHEHUH Pa0OThI (OKa3aHUU YCIIYTH), KOTOPBIA ObLIT HEHA ICHKAIIIE HCITOJTHEH.

3. 3a HapymieHue MPeayCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YJIOBJIETBOPEHHUS OTACIBHBIX
TpeOOBaHUN MOTPEOUTENST MCHOJHUTEIh YIUIAYMBAECT MOTPEOUTENIO 32 KaXKIbIH JIEHb MPOCPOUYKH
HEYCTOWKY (TIEHI0), pa3Mep M TOPSJAO0OK HMCUUCICHHS KOTOPOW OMPENEISIOTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaThbH 28 HACTOALIET0 3aKOHa.

B cnyyae HapyiieHus: CpOKOB, yKa3aHHBIX B MyHKTax 1 U 2 HacTosIIEH CTaThby, OTPEOUTENh BIIPaBe
MPEeIbSIBUTh HCIOJHUTENIO HHbIE TpeOOBaHMs, MPEeIyCMOTPEHHbIE NYHKTOM 1 crtathu 28 u
nyHkTamu 1 u 4 ctathu 29 HacTosmero 3akoHa.

Cratba 32. [IpaBo noTpeduTe/Is HA 0TKA3 OT UCIOJIHEHHSI JOTOBOPA 0
BBINOJIHEHNH PadoT (0ka3aHuu yciayr) (B pea. @eaepajibHOro 3aKoHa
or 21.12.2004 N 171-P3)

HOTpe6I/ITeJ'IL BIIPAaB€ OTKA3aTbCA OT UCHOJHCHUSA JOTOBOPA O BBHIIIOJIHCHHUN pa60T (OKaSaHI/II/I YCJ'IyT)

B mr000¢e BpeMA IIpU YCIIOBUHU OIUIATBI HCIIOJIHUTECIIIO (l)aKTI/ILIeCKI/I IMOHECCHHLIX UM pPacxXxodoB,
CBSI3aHHBIX C HCIIOJIHEHHEM 0053aTEIbCTB 110 JAaHHOMY JOT'OBOpPY.

Cratba 33. CMeTa Ha BbINIOJIHEHHE PA00THI (OKa3aHHUE YCJIYTH)

1. Ha BbimonmHeHue paboThl (OKa3aHWE YCIYTH), MPEeIyCMOTPEHHOH JIOTOBOPOM O BBINOJHEHHU
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paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTaBJICHA TBEP/AAsl UM MPUOIU3UTEIbHAS CMETa.
CocraBneHne Takol CMETHI 10 TPEOOBAHUIO OTPEOUTEIST UM UCTIOTHUTEINS 0053aTEIBHO.

2. HWcnonHuTtens He BIpaBe TpeOOBATh YBEIWUYEHUS TBEPIOH CMETHI, a MOTpEeOHWTENnh - €€
YMCHBIIICHHS, B TOM 4YHCJIE B Clydae, KOTrJla B MOMEHT 3aKJIFOUEHHUsS JIOTOBOpPA HCKIIIOYAIach
BO3MOJKHOCTb MPETYCMOTPETH MOJHBIA 00bEM MO IJISKAIINX BBIMOIHEHUIO pad0T (OKa3aHUIO YCIIYT)
WU HEOOXOAUMBIX JJI 3TOTO PACXO/I0B.

Ucnonnurens wnMeer paBo Tpe60BaTb YBCIINYCHUA TBep[[OI\/JI CMCTBbI IIpH CYHICCTBCHHOM
BO3paCTaHUMU CTOMMOCTH MAaTCpHAJIOB 1 O6OPYI[0BaHI/I$I, MMpeaAOCTABIIACMBIX HCIIOJIHUTCIICM, a TAKIKEC
OKa3bIBa€MbIX €MY TPETbUMHU JIMLIAMU YCIYr, KOTOpPO€ HEeNb3sl ObUI0 MpeayCMOTpPeTh IpH
3aKIIr0YeHuN JoroBopa. [Ipu oTkaze moTpeduTesns BHIOTHUTH 3TO TPEOOBAHHUE UCTIOTHUTEIH BIPABE
pPacTOprHyTh JOTOBOP B cyaeOHOM mopske. (B pex. denepanbroro 3akona ot 17.12.99 N 212-D3)

3. Ecaum Bo3HMKIAa HEOOXOAMMOCTh  BBINOJHEHHUS  JOMOJIHUTENBHBIX paboT  (oKa3zaHus
JOTIOTHUTEIBHBIX YCIYT) W IO 3TOW MPUYMHE CYIIECTBEHHOTO IMPEBBIIIECHUS MPUOIN3UTENBHON
CMETBI, HCIIOJIHUTENb OO0f3aH CBOEBPEMEHHO Npeaynpeautb o0 3ToMm mnortpedburens. Ecnu
MOTPeOUTENb HE JAaJl COorjlache Ha IMPEBBIIIEHHE MPUOIN3UTENBHON CMETHI, OH BIIPAaBE OTKA3aThCS OT
UCIIOJIHEHUS I0TOBOpa. B aTOM ciydae MCHoOJIHUTENb MOKET TpebOoBaTh OT MOTPEOUTENs YIIaThl
IIEHBI 32 BBITIOJTHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPENyNpPEeAUBIINNA MOTPEOUTENS 0 HEOOXOUMOCTH MPEBBIIECHUS
NpUOIN3UTENBHON CMEThI, 00s13aH HCHOJHUTH JOTOBOP, COXpaHss MpPaBO Ha OIIaTy paboThI

(ycnyru) B mipeaenax mpuOIM3UTeNbHON cMmeThl. (B pea. dDenepanbHoro 3akoHa oT 17.12.99 N
212-D3)

Crarbs 34. BoinoJiHeHHe pad0ThI M3 MAaTEPHAJIA UCIIOJTHUTEIA

1. McnosiHuTEs 00s13aH BBHITTOJIHUTH PaOOTY, ONPEACIEHHYIO IOTOBOPOM O BBITOJIHEHUHU PAOOTHI, U3
CBOEro Marepuajga W CBOMMH CPEICTBAMH, €CJIM MHOE HE IPEAYCMOTPEHO JIOTOBOPOM. (B pe.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

WcnonHuTenb, NpeqoCTaBUBIIMKA MaTepuasl JJs BBIIOJHEHUS paboOThl, OTBEYaeT 3a €ro
HEeHaJJIexalllee KauecTBO 10 MpaBuiaM 00 OTBETCTBEHHOCTH IPOJAABIIA 3a TOBApPbl HEHAJIEKAIIETO
kauectBa. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. Marepuan UCHOJHUTENS OIJIauYUBaeTCA MOTpeOUTENeM MPU 3aKIIOYEHUH YKa3aHHOIO J0roBopa
MOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOpPE O BBIMOJHEHHMM pabOThl C YCIOBHEM
OKOHYATeJIbHOI0 pacueTa MpH MOJTy4YEHUHM MOTPeOUTENEeM BBIIOJIHEHHOW HCHOJIHUTENEM pPabOTHI,
€CIIM MHOM MOPSJIOK pacyeToB 3a MaTepuall HCIOJIHUTENS HE IPEAYCMOTPEH COTJIallleHUEM CTOPOH.
(B pen. denepanbHOro 3akoHa oT 17.12.99 N 212-D3)

3. B cmyuasx, mpeayCMOTpPEHHBIX JOTOBOPOM O BBIMIOJHEHUH PAOOTHI, MaTepHal MOKET ObITh
MPEIOCTaBICH HCIOJIHUTENEM TMoTpedutento B KpeautT. llocnemyromee W3MEHEHHE IIEHBI
MPEIOCTABJICHHOTO B KPEAWT MaTepuana WCHOTHHUTENs He BIedeT 3a coOoi mepepacyera. (B pen.
denepanbHOro 3akoHa or 17.12.99 N 212-D3)

4, MaTepHan UCIIOJTHUTCIIA H HCO6XOIII/IMBIC JJIA  BBITIOJTHCHUA pa6OTLI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U MPOYCC JOCTABIAIOTCA K MCCTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICM.
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Cratbs 35. BeinoJjiHeHne padoThl U3 MaTepuaJia (¢ Bellbio)
norpeduTes A

1. Eciiu paboTa BBIMOJHIETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuaia (C BEIllblo) MOTpeOuTens,
UCTIOJIHUTENb OTBEYaeT 3a COXPAHHOCTh JTOTO Marepuasa (BEIM) M IPaBHIBHOE €Tro
UCIIOJIb30BAHUE.

Hcnomaurens 00s13aH:

MPEAYIPEUTh TMOTPEOUTENII O HENPUTOTHOCTH WM HEIOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
norpedureneM Marepuaia (Bemin);

MNpEaACTaBUTDb OTYCT 00 HU3pacxXoJ0BaHUHN MaTCpUuajla U BO3BpPATUTh €ro OCTAaTOK.

B cinyuae monHOM WM 4yacTUYHOW yTpaThl (MOBpEXIEHUs) MaTepuana (BEIIH), HPUHATOTO OT
MOTPEOUTENS, UCTIOJIHUTENb 0053aH B TPEXJAHEBHBIN CPOK 3aMEHUTh €r0 OJHOPOJIHBIM MaTepHaoM
(BemblO) AHAJIOTMYHOTO KayecTBa M M0 JKEJAHUI0 TOTPEOUTENs] HU3rOTOBUTH H3JEIHE U3
OJIHOPOJHOTO MaTepuana (BEIIM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJHOPOJHOTO MaTepuaa
(BemM) aHAJIOTUYHOTO KayecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO ILIEHY YTPaue€HHOTO
(TIOBpEXIEHHOTO ) MaTepuaa (BEIIn), a TAKKE PAcX0/Iibl, TOHECECHHBIE TOTPEOUTEIEM.

2. llena ytpaueHHOTO (TOBPEXJACHHOTO) MaTepuasna (BEIIH) OMPENEeIsIeTCs, WUCXOMs W3 IECHBI
MaTepuaia (BEIIH), CYIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JTOJKHO
ObUIO OBITH YIOBJETBOPEHO HCIOJHHUTENIEM B J€Hb JOOPOBOJBHOTO YAOBIETBOPEHHUS TaKOTO
TpeOOBaHUs WIA B JIGHb BBIHECEHUS CYIACOHOTO pEIICHHs, eClIu TpeOOBaHHE MOTPeOUTENS
T0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

Ilena marepuaina (Bewuy), nepeaaBaeMoro UCIOIHUTENIO, ONPEEIIIEeTCs B JOTOBOPE O BHIIOJHEHUH
paboTHl WM B MHOM JIOKYMEHTE (KBHTAHIIUH, 3aKa3€), TOATBEPKIAIONIEM €r0 3aK/II0UYeHHE. (B Pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

3. HcnonHuTenb OCBOOOXKITAETCS OT OTBETCTBEHHOCTHM 3a TIOJHYKO WM YaCTHYHYHO YTpary
(moBpexxeHue) warepuana (BelIW), NPUHATOTO WM OT TOTPEOUTENs, €ClIh TOTPEOUTEINb
MPeIyNpexkIeH UCIIOTHUTEIeM 00 0COOBIX CBOWMCTBaX MaTepuaiia (BEIH), KOTOPIE MOTYT IOBJICYb
3a co0O0W ero MOJHYIO WM YaCTHYHYK yTpary (MOBpEeXIeHUE) JHO0 eClii yKa3aHHBIE CBOWCTBA
MaTepualia (Belr) He MOTJIM ObITh OOHAPYXKEHBI TIPU HAJUICKAIICH MPUEMKE UCIIOJHUTEIIEM 3TOrO
Mmarepuaina (Bern). (B pex. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarba 36. O013aHHOCTH MCIIOJIHUTEISI MH(POPMHUPOBATH
norpeduTesisi 00 00CTOATEIHCTBAX, KOTOPbIE MOT'YT IMOBJIHUSATH HA
Ka4eCTBO BbINOJHAEMON padoThl (0KA3bIBAEMOI YCJIYTH) WIH

MoBJIeYb 32 CO00H HEBO3MOKHOCTD €€ 3aBepIlIeHUs B CPOK (B pe.
degepaiabHoOro 3akona or 17.12.99 N 212-®3)

HcnonuuTtens 00s3aH CBOEBPEMEHHO WHGOPMHUPOBATH MOTPEOUTENs O TOM, YTO COOIIOACHUE
yKa3aHUW MOTpeOUTeNss U WHBIE OOCTOATEIhCTBA, 3aBUCSIINE OT MOTPEOUTENsl, MOTYT CHU3HUTH
KaueCTBO BBHIMOJIHAEMOM paboThI (OKa3bIBAEMOM YCIyTH) WM TIOBJIEYB 32 COO0M HEBO3MOXHOCTD €€
3aBepIleHus B CpoK. (B pen. DeaepanbHoOro 3akoHa ot 17.12.99 N 212-@3)

Ecau HOTpC6I/ITCJ'IB, HECMOTpA Ha CBOCBPECMCHHOC U 000CHOBaHHOE I/IH(I)OpMI/IpOBaHI/Ie
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UCIIOJIHUTENIEM, B pPa3yMHBI CPOK HE 3aMEHHT HENPHUTOJHBIM WM HEJ00pOKaueCTBEHHBIH
MaTepuas, He M3MEHHT YKa3aHWi O CIOCOO€ BBIMOJHEHHS Pa0OTHI (OKa3aHUs YCIyru) Iubo He
YCTPAHUT HWHBIX OOCTOSATENHCTB, KOTOPHIE MOTYT CHU3UTHh KAayeCTBO BBIMOIHICMONW pPabOTHI
(oKa3pIBacMOM YCIIyTH), UCTIOJIHUTENb BIIPABE OTKA3aThCS OT MCHOJTHEHHS JOTOBOPA O BBIMOJTHCHUH
paboThI (OKa3aHUM yCIYTH) U TIOTPEOOBATH MOJIHOTO BO3MEIIEHHS YOBITKOB. (B pea. denepanbHOTo
3akoHa oT 21.12.2004 N 171-®3)

Crarbs 37. llopsiaok u ¢opMbI 0IJIATHI BINIOJHEHHONH Pad0ThI
(oxa3zaHHoii yciayru) (B pea. @eaepajibHbIX 3ak0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

[ToTpebutens 00s13aH OIUIATUTH OKAa3aHHbIE €MY YCIYTM B TOPAAKE U B CpPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C wHcmnojHuTeneM. (B pen. denepambHoro 3akoHa oT 21.12.2004 N
171-®3)

[TorpeOuTens 00s3aH OIIATUTh BBIIOJIHEHHYIO UCIIOJIHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npuHsATHS notpeduteneM. C corjacusi motpeOutens paboTa MOKET ObITh OIUIAYeHa UM IpH
3aKJIFOUEHUHU JO0roBOpa B IOJIHOM pa3Mepe WIM IMyTeM BblJaud aBaHca. (B ped. PeaepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX paOOT) MPOU3BOAUTCSA IMOCPEICTBOM HATUYHBIX HIIN
Oe3HaJTMYHBIX PACUETOB B COOTBETCTBUM C 3aKOHOJaTeahcTBOM Poccuiickoit deneparuu. (B pen.
denepanbaoro 3akona ot 27.07.2006 N 140-D3)

[Ipu ucnosib30BaHUM HAIMYHON (POPMBI pacyeToOB OIjIaTa TOBApOB (paboT, YCIyr) MOTpeOuTEIeM
MIPOM3BOJIUTCS B COOTBETCTBUU C YKa3aHUEM MpojaBla (MCIOIHUTENS) MyTeM BHECEHUS! HATMYHBIX
JNECHEKHBIX CPEACTB TMPOJaBly (MCHIOJHHUTEN0), JUOO B KPEAUTHYIO OpraHU3aIuio, JHOOo
IJIATEKHOMY areHTy, OCYILECTBISIOUIEMY AESTeIbHOCTh MO MpUEMY IUIaTexeill (U3NYEeCKUX JIHIL,
60 OaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOINIEMY JeATEeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKaXx M OaHKOBCKOW [ESATENIbHOCTH, €CIU WHOE He
yCTaHOBJIEHO (eAepallbHBIMU 3aKOHAMU WJIM HMHBIMH HOPMATUBHBIMU TPAaBOBBIMH aKTaMU
Poccuiickoit  ®Denepanmu. Ilpm  sTomM  o0s3arenbcTBa MOTpeOUTENsT  Teped MPOJAaBIOM
(ucnosiHMTENIEM) TO OIUIaTe TOBapoB (PaboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTa BHECEHHUS HAJIWYHBIX JICHEKHBIX CpPEJICTB
COOTBETCTBEHHO MPOJIABIly (MCHOJHUTENIO), TU00 B KPEAUTHYIO OPraHHU3aIHIo, JINOO MIATeKHOMY
areHTy, OCYLIECTBISIOMIEMY JESITeNbHOCTh MO MpUeMy IUIaTeked (Qu3nMveckux Jui, JTudo
0aHKOBCKOMY IUIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOMIEMY IESTEIbHOCTh B COOTBETCTBUU
C 3aKOHOJATENHCTBOM O OaHKaxX U OaHKOBCKOH NesTenbHOCTH. (B pea. denepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbi 38. - YTpaTtuina cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Crarba 39. PeryaupoBanue oka3zaHusi OTA€eJIbHbIX BUIOB YCJIYT

IlocneacTBus HapylmieHHUA YCJIOBI/Iﬁ JAOTOBOPOB 00 OKazaHuU OTACJBbHBIX BUAOB YCIIYI', €CJIM TAKUC
AOTOBOPHI IO CBOCMY XapaKTCPy HC MOANIANAROT IO JIeNCTBUE HACTOMAIIEH TJIaBbI, OIIPECACIIAIOTCSA


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l108
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l111
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l111
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l57
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l57
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43

3aKOHOM.

Cratbia 39.1. [IpaBuiia oka3aHus OTaeJIbHbIX BUIOB YCJIYT,

BbINIOJIHEHH S OTACJbHBIX BUI0B PadoT nmorpeduresisim (B pea.
®enepaiabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna oka3zaHusi OTAEIBHBIX BUJIOB YCIYT, BBIIIOJHEHUS OTAEIbHBIX BUI0B padOT MOTPEOUTENIAM
ycranaBinuBarotcs [IpasurensctBoM Pocculickoit @enepannn.

I'naBa IV. I'ocynapcTBeHHasi u 001IeCTBEeHHAS 3aIUTA NPAaB
norpeoduTesie

Crarbi 40. ®eaepajabHbIil FOCYAaPCTBEHHbIH KOHTPOJIb (HAA30p) B
00J1acTH 3alIMTHI IpaB norpeduTesei (B pea. @egepanbHOro 3aKoHa
ot 11.06.2021 N 170-®3)

1. denepanbHBIl roCy1apCTBEHHBIH KOHTPOJIb (HAA30p) B OOJIACTH 3aIllUTHI IpaB MOTpeOuTenen
ocymiecTBisieTcs:  ¢efepalbHBIM ~ OpraHOM  UCIOJHUTENbHOM  BJIaCTH,  YHOJHOMOYEHHBIM
[TpaBurenscTBOM Poccuiickoit deneparuu (janee - opraH rocyJapCTBEHHOTO HAI30pPa).

2. Tlpenmerom (enepanbHOr0 roCyJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH 3allUTHI TPaB
noTpeouTesneit ABIIIOTCS:

1) coOmiogeHHe  W3TOTOBUTENSIMHM,  WCHOJHUTENSIMU, MPOJABLAMH,  YHOJHOMOYEHHBIMU
OpraHu3alUsIMHU WIH YIOJIHOMOYEHHBIMUA UHIUBUAYAIBHBIMU MPEANPUHUMATENSMHU, UMIIOPTEPAMU,
BIIQJIETIBIIAMU arperatopoB 00s3aTeNbHBIX TPeOOBaHMI, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM,
npyruMu ¢efepalbHBIMU 3aKOHAMH U WHBIMM HOPMAaTHBHBIMU NPaBOBBIMHU akTamu Poccuiickoii
Qenepanu, a TakKe aKTaMH, COCTaBISIONIMMHU TpaBo EBpasuilckoro 3KOHOMHYECKOIO COI03a,
PErYIHUPYIOIUMU OTHOIICHHS B 00JIACTH 3alUTHI PaB MOTpEOUTENEN;

2) cobno/ieHue U3rOTOBUTENIEM, UCHIOTHUTENEM (JIULIOM, BBIMOJHSAIOMUM (PYHKIIUU WHOCTPAHHOTO
W3TOTOBUTENS), MPOAABIIOM TpPEOOBAHUMN, YCTAaHOBIECHHBIX TEXHUYECKUMHU periiaMeHTaMu, WU
00s3aTeNnbHBIX TPeOOBAHUM, MOAIEKAIINUX MPUMEHEHHUIO JI0 JIHS BCTYIUICHUS B CHIIY TEXHUYECKHX
pernamMeHToB B cooTBeTcTBUU ¢ DenepanbHbIM 3ak0HOM OT 27 nekadpst 2002 roga N 184-@3 "O
TEXHUYECKOM PEryJIMPOBAHUU";

3) coOmroseHue MpoJaBLUaMU M BIAJEIbllAMU arperaTopoB 00s3aTeNbHbIX TpPeOOBaHMM K
MapKHpOBKE TOBApOB CPEJACTBAMHU MJICHTU(UKALUK, K Tiepeaade HHPOPMALIUU B TOCYAAPCTBEHHYIO
MH(GOPMALMOHHYIO CHCTEMY MOHUTOPHHIa 3a 00OOpPOTOM TOBApOB, MOJJIEKAIIUX OO0S3aTeNbHON
MapKHPOBKE CPEICTBAMU UAECHTHU(HKAIMU, U UHBIX TpeOOBaHUH, CBA3aHHBIX C 000POTOM TOBApOB,
uHpOpMaIKs O KOTOPBIX MOJUIEKHUT BHECEHHUIO B YKa3aHHYIO TOCYJapCTBEHHYIO HH(OPMAIIMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekabps 2009 roxa N 381-93 "O6
OCHOBAaX T'OCYJapCTBEHHOI'O PETyJINpPOBaHUS TOProBoil AedrenbHocTH B Poccuiickoin denepanun’,
®enepanbHbIM 3ak0HOM 0T 13 mroHda 2023 roga N 203-®3 "O rocynapcTBEHHOM pEryIHpOBaHUU
NPOU3BOJACTBA W 000poTa TabayHBIX M3AETHH, TabauyHOW MNPOIYKUMH, HUKOTHHCOJEpKalleH
MPOIYKIIMU ¥ CBIPBS IS MX Mpou3BojicTBa", DenepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roma N
171-®3 "O rocynapCTBEHHOM pETyIHUpOBAaHHM INPOU3BOJCTBA U 000pPOTa 3TUIIOBOTO CIIHPTA,
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QJIIKOTOJIFHOW W CIUPTOCOJEpKAIIeH MPOAYKIMH W 00 OrpaHHMYeHUH MNOTpeOsieHUs: (paciuTus)
QJIKOTOJIFHOW MPOAYKIUH'", 32 MCKIIOUEHUEM TaKuX 00S3aTelNbHBIX TPEOOBAHUN, OTHOCSIIUXCS K
MPEeIMETY PErHOHAIBHOTO TOCYAaPCTBEHHOTO KOHTPOJIS (Ha/30pa) B 00JIACTH PO3HUYHON MPOIAXKU
QJIKOTOJILHOW M CIUPTOCOJIEpKANICH MPOMYyKIUH U (PenepaabHOTO TOCYAAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B oOMacTM MPOU3BOJCTBA M 000OpOTAa ATWIOBOTO CIHPTA, AJIKOTOJIBHOM W
crnMpTOoCcoaepKaiei mpoaykiuu (B pea. @eaepansHoro 3akoHa oT 04.08.2023 N 474-D3)

3. Opranmzamuss U OcCymiecTBIIeHHE (eneparbHOT0 TOCYJapCTBEHHOTO KOHTPOJs (Ham3opa) B
oOJyacTH 3amuThI MpaB MoTpeduTeneit perymupyrorces denepanbHbiM 3aKkoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTpoJie (HaA30pe) M MYHULMIAIBLHOM KOHTpOJIE B
Poccuiickoit @deneparuu’.

4. TlonoxxeHue o (QeaeparbHOM TOCYIAPCTBEHHOM KOHTpOJie (Haa30pe) B 00JIACTH 3alllUTHI TIPaB
notpedureneit yreepxaaercs [IpasurensctBom Poccutickoit deneparum.

5. B nonoxenuu o ¢enepalbHOM TOCYyJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JaCTH 3aIUTHI paB
MOoTpeOuTeNel yKa3blBalOTCS HAUMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHThl TEXHUYECKOTO PErjlaMeHTa
u (unm) oOs3aTeNnbHBIX TPeOOBaHUM, MOJJIEKAIIUX MPUMEHEHHUIO JO0 JHS BCTYIUICHHS B CHITY
TEXHUYECKUX PErjJaMeHTOB B cooTBeTCTBUH ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roga N
184-®3 "O TEeXHWYECKOM pETyJIMpOBaHUU", OIEHKAa COOJIOJACHHUS KOTOPBIX OCYIIECTBIISIETCS B
paMkax (enepasibHOTO TOCYJApCTBEHHOTO KOHTpOJsl (Ham3opa) B 00macTH  3aliuThl IpaB
noTpebuTened, a TakkKe BHIBl NPOAYKIMH, sABISOLIIUMECS 00bekTaMH  (eneparbHOTO
rOCyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00J1aCTH 3aIMUTHI TIPAB TIOTPEOUTEIICH.

6. Oprat rocyJapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT rOCYAapCTBEHHBIN TOKJIA/A O 3allUTe MpaB
notpebureneir B Poccuiickoit ®Denmeparuu B TOPSAKE, YCTaHOBIEHHOM I[IpaBuUTENBCTBOM
Poccuiickoit @enepanuu.

7. Opran rocyaapcTBEHHOTO HaJa30pa BIIpaBe oOpaliatbcs B CyJ C 3asBJICHUSMU B 3alllUTy IpaB
noTpeOuTeNnell M 3aKOHHBIX HWHTEPECOB OTIENbHBIX MOTpeduTeneld (Tpymmbl HOTpeOuTeNnei,
HEONPEJEIEHHOT0 Kpyra MmoTpeduTeneil), a Takke C 3asBJICHUSMHU O JHMKBUIAIIMH H3TOTOBUTEISL
(ucronHUTENS, MPOAABIA, YHOJHOMOYEHHON OpraHu3aluy, UMIOpTepa, Biajeiblia arperatropa)
nu00 O TMpEeKpalleHUu [eSTEIbHOCTH WHAMBHUIYAJIbHOTO MpeArnprUHUMATeNs (yIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEANpPUHUMATEs) 3a Tpy0oe (TMoBIeKIIee CMEPTh UM MAacCOBbIE 3a00JIeBaH U,
OTpaBJICHHUSI JIFO/ICi1) HApYIIEHUE MTPaB MOTPEOUTENEH.

8. OpraH rocyaapCTrB€HHOI'O Ha/I30pa B MOPAAKE, YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM Poccuiickoit
CDeI[epaI.lI/II/I, MOJKET OBITH IMMPUBJICYCH CYAOM K Y4AaCTHUIO B ICJIC, a TAKIKEC BIIPABC BCTYIIATh B JACJIO 110
CBOCH MHUIIUATHBE WJIU M0 MHUIIMATHBE JIL, YH9aCTBYIOIIUX B ACJIC, UIA Ja4W 3aKIIFOUCHUS 110 ACITY
B INICJIX 3alllUThbl IIpaB HOTp€6I/ITeHeI71 B paMKax TIpPaxKIaHCKOTO HWJIK aJIMHHUCTPATUBHOIO
CYAOIIPOU3BOACTBA.

9. OpraH rocyaapCTBECHHOI'O HaJA30pa BIPABC AaBaTb Pa3bsACHCHHUA I1I0 BOIPOCAM IPUMCHCHUA
3dKOHOB W HHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB Poccuiickoit CDe):[epauI/n/I, PEryIMpyromux
OTHOIIICHUS B 00J1aCTH 3alIUTHI ITpaB HOTpe6HTeHeI>'I.

10. KoncynpTrpoBaHue, NnpoQuIakTUYECKU BU3UT, HAOMIOIeHUE 3a COOMI0OACHHEeM 00s3aTeIbHBIX
TpeOOBaHUM, BBIE3HOE OOCIEIOBaHME MOTYT MPOBOJIUTHCSA (heAepalbHBIMU TOCYJapCTBEHHBIMU
YUPEXKACHUSIMU, MOJBEJOMCTBEHHBIMU OPraHy roCyJIapCTBEHHOTO HAA30pa, B MOPSJIKE U CIydasx,
YCTaHOBJICHHBIX MOJOXKEHHEM O (eepallbHOM TOCyJapCTBEHHOM KOHTpoJie (Haa3ope) B obiacTu
3aIUTHI MIPaB MOTPEOUTENCH.
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Cratbs 41. O0s13aHHOCTb M3rOTOBUTEJIA (UCIIOJTHUTEI S, IPOAABLA,
YIOJTHOMOYEHHOM OPTraHU3alMi WIH YIIOJJHOMOYEHHOI 0
WH/IMBHUAYAJIBHOI0 NPeANPUHUMATEISA, UMIIOPTEPA, BJIajie/IbIa
arperaTopa) 1o npeaocTaBJeHu0 HHGOpMaIlUU OPraHy

rocy1apcTBeHHOro HaaA30pa (B pea. @enepaibHbIX 3aKOHOB 0T
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

N3rotoBurens (MCHOIHUTENb, MPOJABEL, YIOJHOMOYEHHAs OPraHU3alMs WIM YINOJHOMOYEHHbIN
WHIVBUAYAJIbHBIN MpeANpUHUMATEIb, UMIIOPTEP, BIaJejel] arperaropa) no TpeOOBAaHHIO OpraHa
roCy/IlapCTBEHHOT'O HAJ30pPa, €ro JOHKHOCTHBIX JIUI] 0053aH MPEAOCTaBUTh B YCTAHOBJIEHHBIM UMHU
CPOK JIOCTOBEPHBIE CBE/ICHUS, JOKYMEHTAIINIO, 00bSICHEHUS B TMCbMEHHOU U (M) YCTHOU (hopMme U
HMHYI0 HH(]OpMaIMI0, HEOOXOIUMYIO JUIsl OCYLIECTBJICHHSI OPraHOM TOCYJapCTBEHHOTIO Haja30pa U
€ro JOJDKHOCTHBIMM JIMLAMHM TIOJJHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickon
denepanuu. (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbs 42. - YTpaTuia cuiy. (B pea. @egepajibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Cratbs 42.1. ITo1HOMOYHSA BBICIIUX UCIOJHUTEIbHBIX OPTraHOB
rocyJapCcTBEeHHOI BJacTH Cy0ObeKTOB Poccuiickoi @enepanun B
00J1acTH 3alIMTHI IPaB MOTpeduTe el (B pea. PenepajbHOro 3aK0HA

or 21.12.2004 N 171-®3)

1. BeIcmuii MCHOJHUTEIBHBIA OpPraH TOCYJapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit @enepanui OCYIIECTBISAECT MEPONPHUATHS IO peaTn3alud, 0OSCIEeUCHUI0 U 3alluTe
IpaB MOTPeOUTENCH U B Mpejesiax CBOMX MOJHOMOYMNA NMPUHUMAET ONpPEIeIeHHbIE MEpHI. (B pell.
denepanproro 3akona ot 18.03.2019 N 38-D3)

2. B mensix coAeicTBHs 3alIUTe MpaB MOTpeOUTeNeil opraHbl MCIOJHUTEIBHON BIacTU CyOBEKTOB
Poccuiickoit ®epepanuu  pa3pabaThIBAlOT PETHOHANBHBIE MPOrPaMMbl IO  3allUTE MpaB
MoTpeOuTeNnell U 0Ka3bIBalOT COJCHCTBUE OpraHaM MECTHOTO CaMOYIPAaBJICHHS M OOIIECTBEHHBIM
o0beIMHEHUAM TMOTpeduTeneil (MX accolMalusM, COH3aM) B OCYIIECTBIEHUHM UMU 3allUTHI MpaB
notpedureneii. (B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocyaapcTBEHHOTO Ha/I30pa YTBEPkKAAeT METOJIMYECKHEe PEKOMEHAAINU TI0 Pa3padoTKe U
peau3alnyy pernoHabHBIX ¥ MYHHUIIMIIAJIBHBIX MPOTPaMM M0 3alIUTe TpaB MoTpedureneil. (B pen.
denepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbi 42.2. Ilepenaya ocyumecTBJICHUS MOJHOMOYUI OPraHa
roCy1apCTBEHHOI'0 HA/I30Pa OPraHaM MCIOJIHUTEIbHON BJIACTH

cyobekToB Poccuiickon enepaunu (B pea. @eaepajibHOI0 3aKOHA OT_
13.07.2015 N 233-®3)

ITonHoMoOuHMs opraHa TOCYHapCTBCHHOI'O HaJa30pa 110 OCYIICCTBJICHHUIO (beﬂepaanoro
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rOCyJapCTBEHHOTO Ha/A30pa B OOJACTH 3allUTHl MpPaB MOTpeOUTENeld MOTYT IepeaaBaTbCs UL
OCYILIECTBIICHHSI OpraHaM HCIOJHHUTENBbHOM BiacTu cyObekroB Poccuiickoiri ®enepauuu
nocraHoBieHusMu  IIpaBurensctBa Poccuiickonn @exepauuu B NOPSAKE, YCTAaHOBICHHOM
®enepanbHbIM 3aKOHOM OT 6 OkTa0ps 1999 roga N 184-@3 "O6 o0mux npuUHIMNAX OpraHU3aluN
3aKOHOJATENIbHBIX (IIPEICTABUTENBHBIX) U MCIIOJHUTEIbHBIX OPraHOB TOCYIAAPCTBEHHOM BJacTH
cyonekToB Poccuiickoit denepanun’.

Cratbs 42.3. Ilogaya u paccMoTpeHne o0paieHni norpedouresien (B
pen. @eaepanabHoro 3akona ot 18.03.2019 N 38-P3)

1. OOpamienue noTpeOUTENss MOXKET OBbITh HANpaBICHO B NHCbMEHHOM (QopmMe Ha OyMa)kHOM
HOCHTEJIE WIX B 3JIEKTPOHHOU (OpMe B OpraH rocyIapcTBEHHOTO HAI30pa, HHBIE YIIOJTHOMOUYEHHBIE
denepanbHBIE OpraHbl HUCIIOJHUTENIFHOW BJIACTH, OpPraH WCIOJHHUTEIBHOW BIAcTH CYyOBEKTa
Poccuiickoit deneparuu 100 opraH MECTHOTO CaMOYTIPABIICHHS.

2. OoOpamenue mOTpeOUTENsT MOXKET OBITh HANpPaBJICHO IO TOYTE, C HCIOJIb30BaHUEM
MH(OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHer", B TOM uncie oduuuaibHOTO caifta
OopraHa TOCYJapCTBEHHOTO  HAJ30pa, MWHBIX YIOJHOMOYEHHBIX  (elepaibHbIX  OpPraHoOB
WCTIOJTHUTEIHHON BJIACTH, OpraHa UCIIOJTHUTEIIBHON BIacTu cyObekTa Poccuiickoit deaeparnun 1mbo
opraHa MECTHOTO caMoympaBiieHus (B cyobekTax Poccuiickoit @eaepanuu - ropoaax denepaibHOTO
3HaueHusi Mockse, Cankr-IletepOypre u CeBacrormolie ¢ UCHOJIb30BaHUEM O(UIIMATBHOIO caiiTa
OopraHa MECTHOTO CaMOYIpPAaBJIEHUS B CJIydae, €CId 3TO MIPEIyCMOTPEHO 3aKOHaMU CyOBEKTOB
Poccuiickoit ®enepanuu - ToponoB denepanbHoro 3HaueHUss Mocksbl, Cankrt-IletepOypra u
CesacronoJisi), €eIMHOTO MOPTaja TOCYAapCTBEHHBIX U MYHULIUIIAIBHBIX YCIYT JIMOO pErnOHAIbHOTO
MopTaja rocyJlapcTBeHHbIX U MYHULUIAIbHBIX YCIYT, & TAKKE€ MOXKET ObITh MPHUHATO MPHU JIMIYHOM
IpueMe 3asiBUTEIIS.

3. B MHOrOQyHKIMOHAJIBHBIX IIEHTpPaX NPEIOCTABICHUS TOCYIAPCTBEHHBIX M MYHHUIUIIAIbHBIX
YCIYT MOTYT OCYIIECTBIATHCA IpUeM oOOpalieHuil moTpeduTeneld W KOHCYJIbTHPOBAHHUE
norpedureneldl Mo BOMpPOCaM 3alUThl WX TPAaB HAa OCHOBAHMM COTJIAIICHWHA O B3aMMOJICHCTBUH
MEXIy  MHOTO(YHKIIMOHAIbLHBIMHU LEHTpaMH MPEIO0CTABIICHUS roCyJ1IapCTBEHHBIX u
MYHUIIMIIATBHBIX  YCIYT W (eaepallbHBIMH OpraHaMHM HMCIOJHUTEIBHON BJIACTH, OpraHaMH
rOCyJapCTBEHHBIX BHEOIJ/DKETHBIX (OHIOB, OpraHaMH TOCYJapCTBEHHOW BJIACTH CyOBEKTOB
Poccuiickoit denepanuu, opraHaMu MECTHOTO CaMOYIIPaBJICHHUS.

Crarbi 43. OTBEeTCTBEHHOCTH 32 HAPYLIECHUE NPaB MOTPeduTEIeH,

YCTAHOBJIEHHBIX 3aKOHAMM U MHBIMH HOPMATHBHBIMH MPAaBOBbIMHU

aktamu Poccuiickoii @enepanuu (B pea. PeaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-d3)

3a HapylieHHe TMpaB MOTpeOUTesei, YCTaHOBICHHBIX 3aKOHAMH W WHBIMU HOPMATUBHBIMH
mpaBoBeIMU ~ akTamMu  Poccuiickoit  ®enepanmu, mnponaBell (MCIOJMHUTENb, HW3TOTOBUTEINb,
YIOJTHOMOYEHHAsl OpraHu3alus WA YIOJIHOMOYEHHBIM WHIWBUAYAJIbHBIM MPEANPUHUMATEID,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO MU TPaXJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUH € 3aKOHOaTeNbCTBOM Poccuiickoit denepannu.

Cratbi 44. OcymiecTB/IeHHE 3alIIUTHI IPaB NOTPeOUTE e OPpraHaMu
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MECTHOI0 camoynpasJieHus (B pea. @enepajbHOro 3aK0Ha 0T
22.08.2004 N 122-®3)

B mensx 3amurthl npaB noTpeOUTENEd Ha TEPPUTOPUM MYHHMIMIIAIBHOTO OOpa30BaHMS OpraHsbl
MECTHOI'O CaMOYIIPABJICHHSI BIIPABE:

paccMmarpuBaTh OOpallleHusT NOTpeOUTeNe, KOHCYAbTUPOBATH MX IO BOINPOCAM 3aLUTHI IIpaB
notpedureneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalarscs B Cy/pl B 3aIIUATY MTPaB NOTpeOUTENeH (HEOPEICICHHOTO Kpyra moTpeonTenei);

pa3zpabaTeiBaTh MYHUIMNAIbHBIE MPOrpaMMbl [0 3allUTe MpaB MnoTpeduTeneil. (B pex.
denepanbaoro 3akoHa ot 18.03.2019 N 38-D3)

[Ipu BIsIBIIEHMH 110 OOpaleHUI0 MOTPEOUTENS TOBApOB (PaboT, yCIayr) HEHAIISKAIIET0 KauyecTBa, a
TaK)Ke OMACHBIX JUIS JKW3HU, 3/I0pPOBbS, UMYIIECTBA MOTPEOUTENEH U OKpY’KaIOLIEH Cpebl OpraHsl
MECTHOTO CaMOYIIPABJICHUS HE3aMEIIMTEIbHO W3BEIAloT 00 53ToM (denepanbHbie OpTaHbI
WCTIOJTHUTEIBHOW BIIACTH, OCYIICCTBIISIONINE KOHTPOJb 32 Ka4eCTBOM M OE30MaCHOCTHIO TOBApOB
(pabor, yciyr). (B pen. @eaepansHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTb TpeThsl. - YTparuia cuiy. (B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Crartbi 45. [IpaBa 001ecTBEHHBIX 00beIMHEHN TOTPeOUTE CH (UX
accouuanui, cor3oB) (B pea. PenepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxnane BmpaBe OOBEAUHATHCS HAa TOOPOBOJIBHOW OCHOBE B OOIECTBEHHBIC OOBECIUHECHHS
norpebureneid (MX accolMalMU, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JIEATEILHOCTH B
COOTBETCTBMM C YCTaBaMH YKa3aHHBIX OOBCAMHEHWH (WX AaccoIlMaliii, COK030B) H
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepanni.

2. OOmecTBeHHBIE OOBEAMHEHHUS TOTPEOUTENECH (MX acCOIMAIlMH, COIO3bI) JJIA OCYIIECTBIICHUS
CBOMX yCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTelbHBIX TpeOOBaHUU K ToBapam (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB W HWHBIX HOPMATHUBHBIX TPaBOBBIX akToB Poccuiickoit ®Deneparum,
PEryIUPYIOIIUX OTHOIICHUS B 00JIaCTH 3aIUTHI IPaB MOTPEOUTENICIH;

MPOBOJHUTHh HE3aBHCHUMYIO KCIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApOB (paboT, yciyr), a Takxke
COOTBETCTBUSl TMOTPEOUTENHCKMX CBOWCTB TOBAapoB (paboT, YCIyr) 3asBICHHOW MpPOJaBIAMHU
(M3rOTOBUTENSAMU, UCIIOTHUTESIMU ) UH(OOPMALIUU O HUX;

OCYIIECTBIATh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOJICHUEM IpaB MOTpeOUTEeNel M HaNpaBlsTh B
OpraH rocyJapCTBEHHOI'O Haj30pa U OpraHbl MECTHOIO caMOyIpaBieHHs HMH(OpMaluio o (akrax
HapyleHW npaB noTpeduTeneit Uil MpOBEJCHUs MPOBEPKU ITUX (PAKTOB U MPHUHATHUS B Clydae MX
MOJITBEPXKAEHUST MEp IO MPECEUCHUI0 HapylIeHWH MmpaB moTpeOuTeneil B mpeaenax MOTHOMOYHM
yKa3aHHbIX OpPraHOB, YYacTBOBaTb B IPOBEJCHUU OHKCHEPTH3 MO (aKTaM HapyLIeHUH IpaB
notrpeduteneil B cBs3M c oOpameHussMu notpedurteneil. [Ipu ocymecTBieHnu oOIIECTBEHHOTO
KOHTPOJIS OOIIeCTBEHHbIE O0BEAMHEHHs] TOTpeduTeneil (MX accolMaluyu, COK3bl) HE BIPaBe
TpeOOBaTh OT W3rOTOBHUTENEH (MCHOJHUTENEH, MPOAABLOB, YHOJHOMOUYEHHBIX OpraHHU3alui WU
YIIOJIHOMOYEHHBIX ~ MHIUBHUAYaJIbHBIX  HpEANpUHUMATENEH, HMMIIOPTEPOB)  MpPEACTaBICHHE
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JOKYMEHTOB (BBITIOJHCHHE JCHUCTBUI), OOS3aHHOCTH IMPEACTABICHUS (BBIMOIHEHUS) KOTOPHIX TIO
TpeOOBaHUIO MOTPEOUTENS HE YCTaHOBJICHA 3aKOHOM; (B pen. PenepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacipocTpaHaTh UH()OPMALIUIO O MpaBax MOTPEOHUTENEH U 0 HEOOXOAUMBIX NEHCTBUSX IO 3aIUTE
9TUX TIpaB, O Pe3yJbTaTaX CPaBHUTEIBHBIX HMCCIIEIOBAHMM KadecTBa TOBAapoB (padboT, yciyr), a
TakkKe WHYI0 HHPOpMAIMIo, KOoTopas OyaeT CcIocOOCTBOBATh pealM3alldd IMpaB W 3aKOHHBIX
uHTEpecoB motpedurencii. [lydmukyemple OOMECTBEHHBIMA OOBEAMHCHHUSIMH TMOTpeOuTeNnel (Mx
accollMalMsMU, COI03aMM) PE3yIbTaThl CPAaBHUTENIBHBIX HCCIIEJJOBAaHUI KauecTBa TOBapoB (pador,
YCIIYT) HE SIBJISIIOTCS PEKJIaMOi;

BHOCUTh B (elepajbHble OpraHbl HCHOJHUTEIbHOM BIACTH, OpPraHU3alMM IPEAJIOKEHUs O
NPUHATUM MEp IO TOBBIIIEHHIO KayecTBa TOBapoB (paboT, yclyr), MO NPUOCTAHOBIIEHUIO
MPOM3BOJICTBA M peaM3alldd TOBApOB (BBIMOJIHEHHUS padOT, OKa3aHWUsl YCIYTr), MO OT3BIBY C
BHYTPEHHETO pbIHKAa TOBAapoB (palOT, yCiyr), HE COOTBETCTBYIOIIMX MPEIbSBISIEMbIM K HUM H
YCTaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickonn denepanuu O TEXHUYECKOM PEryIupOBaHUU
00s3aTenbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpraHbl MPOKYpaTypbl U (elrepaabHble OpraHbl WCIOJHUTEIBHON BIIACTH MaTepuaibl O
MIPUBJICYEHUN K OTBETCTBEHHOCTH JIMI], OCYIIECTBIISIOIINX MMPOU3BOJCTBO M PEAIM3ALUI0 TOBAPOB
(BpIMOJIHEHHE paboOT, OKa3aHHME YCIYyr), HE COOTBETCTBYIOUIMX MPEABABISEMbIM K HUM
o0s3aTenbHBIM TPEOOBAaHUSAM, a TaKXKe HapyIIAIoUIMX IpaBa MNOTpeOUTesel, ycTaHOBIIEHHBIE
3aKOHAaMH 1 UHBIMU HOPMAaTHUBHBIMH ITPAaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCcss B OpraHbl MPOKypaTypbl ¢ TMpocb0aMu MPUHECTH TMPOTECThl O MPU3HAHUU
HEJCHCTBUTENbHBIMU aKTOB (penepaabHbIX OPraHOB HCHOJHUTENBHON BIACTH, aKTOB OPraHOB
WCTIOJHUTENBHOW BJIacTH CyObekTOB Poccuiickoit denmeparuu ¥ aKTOB OpPraHOB MECTHOTO
caMOyTpaBJieHUs, MPOTUBOPEYAIINX 3aKOHAaM M HMHBIM PEryIHPYIOIIMM OTHOLIEHUS B OO0NacTu
3aIMUTHI TTPaB MOTPEOUTENCH HOPMATUBHBIM MTPABOBBIM akTaM Poccuiickoit denepamm;

oOpamiatbcsi B CylIbl C 3asBJICHUSMHU B 3alUTy IpaB IMOTPEOMTETICH W 3aKOHHBIX HHTEPECOB
OT/EIBHBIX MOTpeOuTENeH (TpyNIbl MOTpeOUTENeH, HEOTPEIETICHHOTO Kpyra moTpeOuTenei ),

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIApCTBEHHOTO Haa30pa B (OPMHPOBAHUHM OTKPBITHIX U
OOIIEIOCTYITHBIX TOCYIAPCTBEHHBIX HH(MOPMAIMOHHBIX PECYpPCOB B 00JAaCTH 3allIUTHI TPaB
noTpeduTenel, KauecTBa U OE30MaCHOCTH TOBapoB (paboT, ycayr). (B ped. PeaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbi 46. 3amuTa NpaB U 3aKOHHBIX MHTEPECOB HEOIPEAEJIEHHOTO
Kpyra norpeouresieii (B pea. @enepaiabHoro 3akona ot 21.12.2004 N
171-@3)

Opran rocyaapcTBEHHOIO HaJa30pa, OpraHbl MECTHOIO CaMOYIpaBJIEHHUS, OOIIeCTBEHHbIE
oObeMHeHNss TOoTpeOuTenel (MX accolMalUM, COI3bl) BIpaBe MPEIbSBIATH MCKM B CYIbl O
NPEKpaIleHU  MPOTUBONPABHBIX  JEMCTBUH  M3roToBUTENs  (MCIOJHUTENS,  MpOJaBlia,
YIIOJTHOMOYEHHON OpraHu3aliy WIA YIOJHOMOYEHHOIO WHJIMBUIYAIbHOTO NPEANPUHUMATEINS,
UMIOpTEpa) B OTHOLIEHUH HEOIpEeJeIEHHOro Kpyra norpeduteneil. (B pea. denepanbHOro 3aKoHa
or 18.07.2011 N 242-®3)

[Ipu ynoBIETBOPEHHH TAKOTO HMCKA CYA OOS3BIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIM
CyIIOM CpOK dYepe3 CpelCcTBa MacCOBOW WH(GOpMAlMKM WM HHBIM CIIOCOOOM JIO CBEACHUS
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MOTpeOUTENeH pereHue cya.

BerynuBuiee B 3aKOHHYKO CHIIy pELICHHE CyAa O [PU3HAHUM JCWCTBUU  U3TOTOBUTEIS
(ucnonHUTENs,  MpOJABLA,  YINOJHOMOYEHHOM  OpraHuM3alud  WIM  YIOJHOMOYEHHOI'O
UHJUBUAYAJIBHOIO  IpPEANPUHUMATENS, MMIOpTEpa) IMPOTUBOIPABHBIMU B  OTHOLICHUM
HEOIIPEJICJIEHHOI0 Kpyra IoTpeOuTeneil 00sA3aTebHO s CyJAd, pPAacCMaTPUBAIOIIEIO HUCK
noTpeOuTeNss O 3allMTe €ro MpaB, BO3HUKIIMX BCIEACTBHE HACTYIUICHHS TPakIaHCKO-TIPABOBBIX
MOCJIEACTBUI JEUCTBUN U3rOTOBUTENS (UCHOJHUTENS, IPOAABIA, YIIOJIHOMOYEHHON OpraHu3aluu
WIK YHOJHOMOYEHHOIO HMHIUBUIYAJIbHOIO IMpEANpPUHUMATENS, UMIOPTEpPA), B YaCTU BOIPOCOB,
UMEIM JIK MECTO TaKue JACWCTBUS M COBEPILEHBl JIM OHM M3rOTOBHUTENEM (MCIIOIHUTEIEM,
MIPOJABIOM, YIOJTHOMOYEHHOM OpraHM3alyed WIH  YIOJIHOMOYEHHBIM  HHJIWBUAYAJIbHBIM
MpealpUHUMATENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YAOBJIETBOPEHHUEM WCKa, IPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeburenei (MX accoluanuei, CO30M), OpraHaMHd MECTHOTO CaMOYIPaBJICHHUS B HUHTEpecax
HEOTIPENIEIIEHHOTO Kpyra MoTpeOuTeNe, Cy/l MPUHIMAET PEIIeHHE O BO3MEIIEHUH OOIECTBEHHOMY
00BbEeIMHEHNIO TIOTPEOUTENEH (MX acCOIMAIlMH, COI03Y), OpraHaM MECTHOTO CaMOYITPaBJIEHHUS BCEX
IMOHECCHHBIX I10 ACITY Cy,lIe6HBIX HU3JCPIKECK, a TAKIKC HHBIX BO3HUKIIHUX OO0 O6paHIeHI/I$I B Cyad U
CBSI3aHHBIX C PACCMOTPEHUEM JIeTa He0OXOUMBIX PAaCcX0JIOB, B TOM YHCIIE PAcX0/I0B Ha MPOBEACHUE
HE3aBUCUMOU OKCIIEPTU3BI B CJIydac€ BBIABIICHHA B PE3YIbTAaTC IMPOBCACHUS Takou OKCIICPTU3EI
HapylIeHus 00s3aTenbHbIX TpeOOBaHUM K TOBapaM (paboTam, yciiyram).
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