Ipunoorcenue 1
K npuxazy Ne 24/1 om 27.06.2021

YTBEPKJIEHO
['naBHEBIN Bpay

1. O61ue MOJ0KEHUA:

1.1 Tlpapuna BHYIPEHHEro paclopsjKa IJisl NalHEHTOB M moceruteneit OO0"Moit cromaronor” (majee:
[IpaBua) ABISIOTCS OPraHM3aHOHHO-TIPABOBBIM JOKYMEHTOM, periamMeHTHPYIOIIUM [TOBEICHHAE MAlHCHTOB U
noceTHTeNeH B METUIIMHCKOM OpraHu3aliH.

1.2 Hacrosmue IlpaBmia pazpaboTaHbl B COOTBETCTBHH C saxoHOIaTeNscTBOM Poccuiickoi denepanuy, a
TaKKe TIPUKA3aMH H PacropsDKEHHAMH ITIABHOTO Bpata.

1.3 Hacrosiupe IlpaBuia 00s3aTeNbHBI UL BCEX MAIMEHTOB H moceTHTeNEed, a TakkKe TPEeThUX JIHIL,
o6parusmuxcs B 000 «Moit croMaTosiors.

1.4 IlpaBuna pa3paboTaHbl B LEJSX pean3alii MPelyCMOTPEHHBIX 3aKOHOM IIpaB MAalMEHTa M CO3JaHHS
HanboJiee 6IAroNpUSTHEIX BO3MOYKHOCTEH OKa3aHHs AIHCHTY CBOEBPEMEHHOM MEIUIIMHCKON MOMOIIIH.

1.5 IlpaBuna pasMeINaioTCs JIs BCeOOIIEro O3HaKOMJIEHHS B HH(OPMAIMOHHBIX TAlKaX perucTparypel,
uH(pOMaTe, a TakKe Ha 0pUIHATTEHOM caiite www.moistomatolog34.ru B cetu «VIHTEpHET.

1.6 Ilpu obpamenun B OO0 "Moi cTOMATONOr" MAIMEHTHl M IOCETHTENH 00s3aHbl O3HAKOMHTECA C
nactosmumy [IpaBunaMu.

1.7 TpaBuyia BHYTPEHHETO PACIIOPSIKA BKIFOYAIOT:

e [OPSAAOK OOpalleHNs NalMeHTOB B 000 "Moii croMaToJIOr" U OKa3aHus CTOMATOJIOTHYECKO ITOMOIIIH,

e IpaBuIia MIOBEJICHHS ITAIIMEHTOB H noceruteneit Ha Tepputopur OO0 "Moit cToMaToJor";

e IOPANOK paspelleHus KOHQIMKTHBIX cHTyaruii MeX/y MalueHToM (ero npencrasutenem) 1 000
"Moii ctomaroor";

e OTBETCTBEHHOCTH 3a Hapylenue IIpaBui;

o rpaduk paborsr OO0 «Moii croMaToNIOr» K €€ N0DKHOCTHEIX JINL;

e wunpopmanuio o ITepeune NIATHHIX MEIUIMHCKAX YCIYT 1 HOPSAKE HX OKa3aHus.

2. Iopsgok ofpameHusi MANMEHTOB B 000'"Moii cromarojor' H OKa3aHHA CTOMATOJIOTHYECKOi
MOMOIIH:

2.1. B nensx npodHIakTHKHA CTOMATOJIOTHYCCKHX 3a60JIeBaHuii, X CBOEBPEMEHHOH THAarHOCTHKK M JICUCHHUA B
aMOyNaTOPHBIX YCJOBHSIX TpaXkJaHe 3aKpeIlIfroTes 3d 000"Moit croMarojor' MO CBOEMY KEJIaHHIO,
MOJTBEPAUB €ro MOIMUCHIO B aMOynaToOpHO# KapTe IO/ CPOKOM SIBKH Ha citeayromuil poQHIaKTHIeCKHHA
OCMOTP .




2.2. Opranuzanus IpeBapUTEIbHOM 3alHCH IAlHCHTOB Ha IpHeM K Bpauam OCYIIECTBIICTCA IO TeeoHaM
(8442)  999-505, +7-904-777-39-33, +7-961-074-21-77 uepe3 perucrparypy WA yepe3  CaiT
www.moistomatolog34.ru B cetu «/IHTEPHET.

2.3. Bpems Ha IUIAHOBBIM NpUEM NAlHCHT BEIOMpAeT M3 MMEIOIIUXCS CROGOIHBIX OKOH, IPEIOCTaBICHHBIX
A/IMHHHCTPATOPOM-KACCHPOM HITH M3 MMCIOLIIXCA B cetn «IHTEpHETY.

2.4 Tlomoms Ha fomy OO0 "Moii cromaroiior" He OKa3bIBaCTCs.

2.5. Tlamuentsl ¢ OCTpoH 3yOHOM 6OJIBIO MOJIYYA0T MEIUIMHCKYIO MOMOIIE 11O soamosxkHoctd B 000 "Moit
croMarojior" B JieHb 0OpaleHHs. [TamuenT ¢ 0CTpoii 3yOHOM 60JILI0 MOKET OBITh HalpaBlieH K JEKYPHOMY
Bpauy: AeXYpHBIH Bpau OKa3bIBACT HeoOX0UMBIH 00bEM CTOMATOJIOTHUECKOM TTOMOIIH JUIS CHATHS OCTpOH
3y6Ho# Goma. I1pu HE0GXOIMMOCTH — JOJICUMBAHHUE OCYLIECTBIACTCS B TOPSZIKE 3AIUCH HA TUTAHOBBIN [IPUEM
B perucrpaType. B ciyuae HalHHi ¢BOOOIHBIX OKOH MAIHEHT C octpoit 3yOHO# 00JIBIO MOXKET OBITH Cpa3y
HaIpaBJIeH K Bpauy-CTOMAaTOoNory TepaneBTHYECKOro WM XUPYPruiecKoro npous.

2.6. B ciIyyae OIO3JIAHUs MM HEABKA Ha 3apaHee Ha3HAYEHHBIH TpHEM nareHT o0s3aH MpelynpeInTk 00
stom OO0 «Mo# cToOMaToJI0r» y100HEBIM JUIS HETO criocoBoM He MeHee 4eM 3a 24 Jaca.

2.7. B ciydae OIO3JaHMs NAlMCHTa Ha IPHEM Goree UeM Ha 5 MHHYT, aJMHHHCTPaTOP-KacCHp AMCCT IpaBo
TIlepeHeCTH BpeMs NipaeMa Ha GmKkaiiinyio cBoOOHYIO Iaty, a 0CcBOBOIUBIIEECS] BpEMS TIPEIOKUTE APYTOMY
MAIACHTY.

2.8. B ciyuaec HEIpEIBHACHHOTO OTCYTCTBHA jgedamero Bpada W JAPYrux upe3BBIYAMHEIX OOCTOATENBCTB,
aIMHHACTPATOP-KacCHp MPEIPUHUMACT BCC MepBI LISt TIPEIOCTaBIICHIS MAlMCHTY yIo6GHOr0 BpEMEHHU U ATkl
npueMa.

2.9. Jlns odopMIeHHs HEOOXOTUMBIX MEIHIHHCKUX JOKYMEHTOB Ha IUTAHOBBIH IpHEM TAIFEHT IOJDKCH
SBHTHLCS B PETMCTPATYPy HE MEHEE HEM 3a 15 MHHYT /I0 HA3HAYCHHOTO BPCMEHH.

2.10. Ipu oOpameHuy B pETHCTPaTypy aIMeHT 00sI3aH PEIOCTABUTE CIICAYIONIHE JOKYMEHTBI:

e JIOKyMEHT, yIOCTOBEPSATOLIHH JITIHOCTD (macropr);

e JEHCTBYIOIIMI CTPaXOBOH MOJHC 0Bs3aTeIBHOTO MM JIOOPOBOJIBHOTO MEAHIMHCKOTO CTPaxOBaHHUS
(OMC umu IMC).

2.11. Tlpu MOBTOPHBIX MOCCIICHHAX HAIMEHThl NPEIBSBIAIOT JOKYMCHT YIOCTOBEPSAIOMAI  THIHOCTE
(macmopT) | MOJUC 06g3aTEILHOTO WK J0GPOBOJIBHOTO MeTUIMHCKOTO CTpaxoBaHus (OMC unmu JIMC).

2.12. Tlpu mepBruHOM 0OpaIICHIH B peructparype 000 «Moii CTOMATOJIOrY Ha [AIMEHTa 0(QOPMITAIOTCA:

e JToroBop Ha IPOBEAICHHE OCMOTPA CTOMATOJIOra, KOCMETOoJIora

e VudopMEpOBaHHOE JIOOPOBOJLHOE COTJIACHE mpu BeIOOpE Bpada H ME/IMIIMHCKOM OpraHu3aiiu Uit
MoJyueHus: IIEPBUYHOM MeIMKO-CAaHHTApHOH TOMOIIH  Ha ompe/eNEéHHbIE BBl MEIMIHHCKHUX
BMEINATEIbCTB;

e VudopMEpOBAHHOE AOGPOBOILHOE COTIACHE TMamuenTta Ha 06pabOTKy NEPCOHAIBHBIX AHHBIX,

e Cornacue Ha GOTO-BUNEO CBEMKY,

e AHKera MAIMEHTA, B T.9 P HEOOXOMMOCTH. SMAIEMHOJIOTHUECKHH OTIPOC;

e MeaMIMHCKas KapTa aMmOyIaTOpHOTO GonsHOTO (hopma 043/y) (manee MeaMIHHCKAs KapTa), B KOTOPYIO
BHOCATCS (paMUIIMS, MMs, OTHYCCTBO, MOT, Aata posKHeHHs (4UCN0, MECAI, roa), aapec Mo JaHHBIM
perucTpanuy Ha OCHOBaHHH JIOKYMEHTa, yIOCTOBEPAIOMIEro JIIHOCTD, anpec  (akTHUECKOTO
nporuBanus (€CIM OH HE COOTBETCTBYCET afipecy PErHCTPaLHM), Cepus M HOMEP nacrnopTa, HOMep
CTPaxOBOTO TOJIHCA, MECTO paboTsl, mpodeccHs.




2.13. MeaununcKas KapTa XpaHuTCs B perucTparype. MeaunuHckas KapTa Ha pykH MAllHeHTy He BBIIAETCA, a
[ICPCHOCHUTCS B KaOMHET MemHIMHCKUM pabotauKkoM. CaMOBONBHEIH BBIHOC MEIMIUHCKOW KapThl Ge3
TTHCbMEHHOTO COTIACOBAHMUSI ¢ PYKOBOJICTBOM ME/MIMHCKOH OPraHU3aluK He JIOIyCKAeTCs.

MCIHIIMHCKOH CECTPHI WM Bpaya,

2.15. Ipu 3anepxKe MIaHOBOro IipueMa Bpa4yoM Gojiee yem Ha 15 MHHYT 110 OOBEKTHBHEIM, He 3aBUCSIMM OT
jlevaiero Bpaya o6cTosTenseTBaM, OKHIAIOMEMY MAUMEHTY [peJyIaraeTcs [IEPEHECTH BpeMs mpHeMa Ha
APYTrOH JIeHb, JICYeHHEe B HasHAYEHHOe BPEMiL y ZIpyroro cpoGomHOro cremmanmcta, Iu6o JIEYEHHE B
Ha3HAYCHHBIH ICHb C OTCPOYKOM NpHeMa Ha BPEMSL 3a/IEPIKH y CBOETO JIeyalero Bpaya.

2.16. 000 "Moii CTOMATOJIOT"  SIBISETCA KIMHHYECKO 6azoit mo IPaKTHYECKOH MOATOTOBKE IIHiL,
MONy4alomuX BLICIICE, cpemHee IIOCIICBY30BCKO€  MEJHIIMHCKOE o0pasoBalHe, NONMOJHHTEIBHOE
oOpasoBanme. Yuactue 00y4arolkXCs 110 OcHOBam [IPOrpaMM CpPEeHEro, BBICIIErO W TIOCTIEBY30BCKOTO
ME/MHIMHCKOro 00pa3soBaHHs B OKA3AHUH MeIHIHHCKOH TIOMOINH TP&K/IaHAM OCYILECTBIISETCS T10) KOHTPOJIEM
pabotaukos 000 "Moii CTOMAToJIOr", KOTOpBIE HecyT OTBETCTBEHHOCTP 3a MPOBEAEHHE MNPAKTHYECKOLH
noxrotoBku. K oxasanuio Menumnuuckoii TIOMOIIMH € COTNIaCHs NAlHEHTa MOTYT NPHBJIEKATHCS o0ygarormuecs,
CCITH MAIMEHT NHChMEHHO He BO3PAa3HII [IPOTHB 5TOTO.

(opme u HarAAHO — ¢ OMOTIBIO MH(OPMAIHOHHBIX 11AIIOK, HH(OMAaTa, PacoI0KEHHEIX B YUPEXIEeHHH, a TaK
Ke Ha o¢puimansHoM caiite 000 «Moii CTOMATOJIOT,

2.18. TIpu ob6pamienun JICHalleMy Bpavy maiueHT o6s3an coobIIHTh BCIo uHpopMaIHIo, HEOOXOMUMYIO s
HMOCTAHOBKH NMAarHo3a, MPOBEACHHS IMArHOCTHYECKHX I JIe4eOHBIX MEpPONpPHATHIL; NPOHH(OPMHPOBATE 0
TIPHHUMAEMBIX JICKAPCTBEHHBIX CpECTBAX, IICPCHCCEHHBIX 3a00JICBAHUAX, HM3BECTHEIX €My aJUIEPTHYECKHX
PEaKLHi ¥ IPOTHBOMIOKA3aH Ui},

auaber, u 1p.) HeoOXOMUMO HMETH pH cebe MeaHKaMeHTEl, PEKOMEH/IOBaHHbIE COOTBETCTBYIOIIHM JIeUaIuM
BpPavyoOM.

2.20. ITocne pazbscuenus Bpa4a ManueHT Mo IuChIBAET:

¢ UudopmupopanHoe Z00pOBONIBHOE COTacue IpH BEIOOpE Bpaua M MeMUIIHHCKO OpTraHH3alMH JUIs
NOIYy4YEeHHUS TepPBHYHOI MCIIMKO-CAHUTAPHOH IIOMOIIH Ha ONPENEIEHHBIE BH/IBI MEIHI[HHCKHX
BMEIIATENLCTB;

* Hudopmuposannoe cormacue TIAalMCHTa Ha OKa3aHWe IUIATHBIX MEIHIMHCKUX YCIIYT HJIHM OTKa3 oT
MEIMIUHCKOTO BMEILATENILCTRA,

® JloroBop Ha OKa3aHHe MIATHEIX MEIHMLIMHCKHX CTOMATOJIOTHYECKHX/KOCMETOIOT HYECKIX ycuyr,

* JloGpoBonsnoe MHOPMHPOBaHHOE  coriacue Ha  MCIHIMHCKOE  BMEIIATENLCTBO  SBIISETCS
HEOOXOMMMBIM yCITOBHEM /1718 Hauaa OKa3aHusI MEAUIUMHCKOM ITOMOTIIH.

2.21. Tlaument o6s3aH o3HaKOMUTCs C PCKOMEHIIOBAHHBIM IUIAHOM JICYEHHS W NP COIJIACHH C HHM
100POCOBECTHO COEICTRBOBATE ero UCTIOTHEHHIO.,

2.22. TIpH U3MEHEHHH COCTOSHMS SHOPOBRS B IIPOIECCE JHATHOCTHKH H JICUCHHS HNaIlMeHT HEMEIJIEHHO
HH(pOPMHDYeT 06 3ToM sevarnero Bpaua.

2.23. Tlamuent me BIIpAaBE BMEILUMBATECS B JeiiCTBHS JIeHaIero Bpada, OCYIIECTBIIATh HHBIE neicreus,
CIIOCOOCTBYIOLITHE HapyIIEHUIO OKa3aHHsI MEeIHIIMHCKOH MOMOIITH,



774, HaxoXIeHHE COIPOBOXKIAIOMKX JHIL B KabuHEeTEe Bpada 3anperiacTes. B cioyuasx (u3MYECKOH
HeJleeCoCOOHOCTH MAl(HeHTa J0IYyCKAeTCs HAXOYIEHHE COMPOBOKIAIOIINX JIHI B KxabuHeTe Bpada TOJBKO €
paspeleH s JIealllero Bpayia 1 Ip YCIOBHHE BBITIOJIHEHUS BCEX €10 yKa3zaHuH.

2.25. Tlepen IUIaHOBBIM NpPHEMOM Bpatad namMeHTaM 3anpeniacTes yroTpebnaTh B IHAILY MPOLYKTBL €O
crierdUUECcKUM 3araxoM, KypHTb, [10J1630BaTHCsL TTApHEOMEPHOH IpoAyKiel ¢ WHTCHCHBHEIM apoMaroM.
HenmocpecTBEHHO Mepell TNOCCICHHEM ppaua TALMEHT JOJDKEH MOUHCTHTE 3y6bl, OPTONEIUYECKHE H
OPTOOHTHYECKIE KOHCTPYKIMH 3y6HOM METKOH ¢ nacToH.

2.26. B ciyuae HEOOXOMMOCTH NALMEHT MOKET 6LITH HAIIPABJICH B IPYTYIO MEJMIMHCKYIO OpraHu3aluio s

TIPOBE/ICHHS CIICLHATBHBIX pcereoBaHmil, Ipouenyp HiH orepanuil (HampuMep, M KOHCYJbTallii HIIH
rOCIHTAIH3AINHE B OTJCICHHUC YeMOCTHO-JTHIEBOH XUPYPrHH, MO0 K Y3KHM CIIEIHATHCTaM -OTOJIAPUHIOJIOT,
HEBPOJIOT, aJUIeprojior ’ Ip.).

2.27. HanpasneHne Ha TOCIHTATH3ALMIO HALMEHTOB, HYXIAIOMUXCS B  CTAlMOHAPHOM JIEUSHUH,
OCYLECTBISIETCS TIOCTIE UX TIPE/IBAPUTENLHOTO 0CMOTpa BPauoM-CTOMATOJIOTOM.

7.28. Jleuanyii Bpay 10 COTJIACOBAHHIO € COOTBETCTBYIOIIUM JIOJDKHOCTHBIM JIHIIOM 000 "Moii cTomaToor"
MOYKET OTKa3aThesl OT HAOMIOICHHUs 3 MAlUEHTOM H ero [ledeHMs, ECIIH OTKa3 HEMOCPEJCTBEHHO He yrpoXKacT
JKH3HH TAIACHTA U 3J0POBBIO OKPYKAOMINX. B ciyuae 0TKa3a Jie4allero Bpaia ot nabofeHus 3a MaeHTOM
| JleyeHys MalueHTa, COOTBETCTBYIOMICE nomxuoctroe o 000 "Moii ctoMaToJior" JOJDKHO OpraHu3oBaTh
3aMeHy Jiedanero Bpaya.

3. [IpaBuia NOBeeHHs NALHCHTOB H noceruteneii B 000" Moit cromartogor' : IlpaBa u 00s3aHHOCTH
[AIMEHTOB YTBEPXKIAIOTCS B COOTBETCTBHH ¢ denepalbHBIM 3aKOHOM «O6 oxpaHe 3I0pOBBS TPAXIAH
Poccuiickoii ®enepanumy Ne323-@3 ot 21.11.2011r.

3.1 ITpu obpareHuH 3a MEUIMHCKOM TOMOIIBIO H €€ MOy CHHH [anueHT UMEET MPaBo Ha:

e YBAXUTENBHOE M TyMaHHOC OTHOIIEHHE €O CTOPOHBI MEIHUITMHCKHX paGOTHHKOB W JAPYTHX JIMIL,
yYACTBYIOIIMX B OKa3aHHH MeTUIIMHCKOHN ITOMOIIIH,

o uHpopMalmIO O (HaMHIMH, HMEHH, oTdecTBe, JTOKHOCTH M KBANTH(DHKAIWMHA €ro jeyallero Bpada M
JPYTHX JIHII, HEOCPEICTBCHHO y4aCTBYIOMKX B OKA3aHHH eMY MeIHIIMHCKOH TTOMOIIH;

e oGciesoBaHde, Jl€UYCHHE M HAXOXKICHUE B VUpEKICHMHM ~3[PAaBOOXPAHCHUA B YCIOBHSAX,
COOTBETCTBYIONIMX CAHHTAPHO-TMTHEHHICCKUM H TIPOTHBOSMHIEMHYCCKIM TpeGoBaHUAM;

o oGneruenue 60JIH, CBI3AHHON ¢ 3a00NEBAHIEM H (WIIH) MEIUIMHCKUM BMEIIATENECTEOM, JOCTYITHBIMH
crioco0aMu 1 CpeJICTBAMH,

e BHIOOp JIEUAILETO Bpava;

e TIepeBOJ K APYroMy jievaleMy Bpady ¢ paspericHust pyKOBOAMTENA CTPYKTYPHOTO nopa3eNeHus IMpu
COTJIACHH JIPYTOT0 Bpaya;

e OBKaTOBAHKE IIOCTABJIEHHOTO JUariosa, TIPUMEHSIEMBIX METOTIOB obcre0BaHus U JICUSHHS,

e 06poBOJBHOE HHGOPMUPOBAHHOE corjiacie TalMeHTa Ha MEIMIHHCKOC BMELIATENECTBO B
COOTBETCTBUH C 3aKOHOIATE/IbHBIMI aKTaMH,

e OTKa3 OT OKa3aHMs (IPEKPAIICHHE) MEUAIHECKOM TIOMOIIH, OT TOCTIHTATH3ALIH, 332 MCKJIIOYEHHEM
CITy4aeB, MPeyCMOTPEHHBIX 3aKOHOIATEIbHBIMH aKTaMHU;

e ofpamenne ¢ anoGo# K JIOJDKHOCTHBIM JIMLAM  YUPEHKACHH 3/[pABOOXPAHEHHUS, B KOTOPOM CMY
OKa3LIBAeTCS MEIUIIMHCKAs TIOMOIIb, & TAKKE K JIOJPKHOCTHBIM JIMIaM TOCYAapCTBEHHBIX OpraHoB WIIH
B CYIL;

e cOXpaHeHHE MEIMIMHCKMMA paboTHHKaMHU B TaHHE undopmarmu o (axre ero obpateHust 3a
MEJIMIMHCKON IOMOIIBIO, COCTOAHUH 3J0pOBBsl, JMArHO3¢ M MHBIX CBEJCHUSX, TMONYy4EeHHBIX IPH
o6 CIIeIOBAHHAH ¥ JIEUCHHH, 33 HCKIITOHCHHEM CJIydaeB, MpelyCMOTPEHHBIX 3aKOHOJIATEIbHBIMH aKTaMHU;




TOJIydeHHE B OCTYNHOM (hopMme mosHOI MH(MOPMALHH O COCTOSHHHI CBOEro 3/I0POBbS, IPUMEHIEMBIX
METONIAX NMATHOCTMKM W JIEYEHHS, a TaiKe Ha BBIOOD JHIL, KOTOPEIM MOJKET OBITE Tepenana
MH(OPMAIHS 0 COCTOSHUH ero 3JI0POBBS;

IIOJIYYCHHE CIOPaBKH O CTOMMOCTH MEIHIMHCKON IOMOINHM, OKAa3aHHO IManuwenty 8 OO0 "Moii
cToMaTosior" s oopMIEeHHS HATOrOBOro BBIMETA (IIPEJBAPHTENBHO MPENOCTABHB s Oyxrantepa
0O00"Moii cromaromor" COOTBETCTBYIOIIHE YEKH) |

3.2. [TanneHTs 0653aHL:

3a00THTECS O COXPaHEHHH CBOETO 3[0POBbSI;
COOJIIONATE PEeXUM JIeueHHs H «IlpaBuna BHyTpennero Pacllopsizika 1l MalMeHTOB U TMoceTHTeNel
000 "Moii cromaTomor",

3.3. ITauuentam u HOCETUTENIIM, B LENSAX COBMIONEHHs ob1ecTBeHHOrO NIOpsIKa, TPEAYNpPEeXIeHHS H
[IpeCeYeHUs TePPOPHCTHYECKOH JIEATENBHOCTH, HHBIX IPECTYIICHHIA, cobmonenus
CaHHTAPHOIMHAEMHOJIOTHUECKOTO PEKHMa 3amperaeTcs:

[IPEAMETBI U CPENCTBA, HATHYKE KOTOPRIX y TIOCETHTENS THGO MX MPUMEHEHHe (ucrone30Banme) Moxker
NPEACTaBIATE YIpo3y mwis 6e30macHoCTH OKPY>KaIOLTHX;

MMETE IIpH cebe KpymHOrabapHTHbIE NPEIMETHl (B T.4. XO3SHCTBEHHBIE CYMKH, DIOK3aKH, BellleBbIe
MEIIKH, YCMOJHBL, KOP3HHEI H T.I1.);

HAXOMTLCS B CITYXEOHBIX MOMEIIEHHAX MEHITHHCKON OpraHu3anuu 0e3 paspermeHus aIMHHHCTpALUH
000 "Moit cromatonor";

YHOTPEOJIATE IHIy B KOpHJI0paX, Ha JIECTHUYHBIX MapIuax u APYTHX TIOMEIIEHHSIX;

KYPHUTb Ha KPEUIBIE, JIECTHHYHEIX TLIONAAKAX, B KOpHIopax, kabHHeTax, Xoule, Jp. MOMEIEHHIX 1 Ha
TeppuTopur OO0 "Moii CTOMAaTOJIOr";

HI'PaTh B a3apTHEIE HTPHI B [IOMELIEHHIX U HA TeppuTopru O00"Moii cToMaTosor";

OCTaBJIATE MaJIOJIETHHX AeTell 6e3 IIPHCMOTpa;

BBIHOCHTE U3 nomerriernit OO0 "Moii CTOMATOJIOr" JOKYMEHTEI, TIOJTyCHHBIE TS 03HAKOMJIEHHUS;
H3bIMaTh KAKHE-TIHOO IOKYMEHTBI H3 METHIIHHCKIX Kapr, CO CTEHJ0B U U3 HH(OPMAIHOHHEIX IIaII0K;
PasMEIaTe B IIOMEUIEHUSIX W HA Tepputopur OO0 "Moit cTomatonor" o6bssemHs 0e3 pasperenus
AIMUHHCTpAIHH;

BBIIOJIHATE B oMemenusx OO0 "Moii cromatoor” GyHKIHME Toprosex arcHTOB, IIPEACTaBUTENEH U
HaXOMUTLCs B oMerenusx OO0"Moii cromartosior” g HHBIX KOMMEPYECKHX LIEJISX;

HaxommTees B nomemenusx 000 "Moit cromartomor" B BEPXHEH OJIeXK/Ie U IPAZHOM 00yBH;

OCTaBJIATE O€3 IPHCMOTpA JIMUHBIE BEIIIH;

MOJIE30BATBCS CITY)KEOHBIM TeehOHOM;

ABJIITECSL HA IIPHEM K Bpauy B JIKOTOJIEHOM, HAPKOTHYECKOM H MHOM TOKCHUECKOM OTILSIHEHHH, B
arpecCHBHOM IOBEICHHUH,

B cinyuae BeisBIEHHS YKa3aHHBIX JIHIl OHH YyOANSIOTCS u3 nomemenui OO0 "Moit cromarosor”
COTPYAHHKAMH OXpaHbl U /HIIH IIPABOOXPAHUTENILHEIX OPTraHOB;

nocemare OO0 Moit cromatomor” ¢ JAOMAalTHUMH KUBOTHBIMHU:,
NPOH3BOJMTE MOA3APSIIKY MOOUIBHEIX YCTPOHCTB OT aekTpuueckux cereii 000 "Moit cromarosnor”,
33 HCKTIOUCHUEM CICIHANBHO OTBEASHHOTO JULST 9TOTO MecCTa;



e BHIDAKATHCS HEUEH3ypHO! OpaHbIO, BECTH ceOs HEKOPPEKTHO IO OTHOIICHHMIO K MOCETHTE/IM H
COTPY/IHEKaM METUIUHCKON OpraHH3alliy, POMKO M BBI3BIBAIOLIE BBIPAXATH ABHOC HEZIOBOJIBCTBO
yeIyraMu, 00cTy KiBaHueM. Bee MpeTeH3ud MRTAFAIOTCS TALAEHTAME TOJBKO B THCBMEHHOH (popme;

e TIONB30BAaThCA B KaOWHETe Bpava MOGH/ILHBIME  YCTPOHCTBAMHU (TenedoHBI, MUIAHIIETEL, IJIEEPEI).
PexoMeH/IyeTCsl OTKIIFOYHTH 3BYK Ha MOGHIIBHOM YCTPOMCTBE;

e TOpTHTH MeOENb H IPE/IMETE HHTCPLEPA.

3.4. TTanueHTh! ¥ IOCETHTENM Ha TEPPUTOPHH 1 B nomemenusx 000 "Moii cromaroor” 00s3aHBbL:

e COOIONATH PEXHM JICUEHHUS, B TOM THCIIC onpe/IeNICHHBIA Ha MEPHOJT BpPEeMEHHOH HETPYAOCTIOCOOHOCTH,
¥ [paBWIa MOBE/ICHHS TALUCHTA B MeIHITMHCKOH OpraHu3alim;

e TpOSBIATE B OOIICHHH C MeUAITHHCKAMHE Pa0OTHHKaMH TakT H yBKEHHC, OBITH BBIICPKAHHBIMH,
no6poXKenaTebHBIMH,

e He MpeInpUHHMATh NeiicTBHil, cTIOCOOHBIX HAPYMIUTDH IpaBa JpyruX MaIlMeHTOB H pabotaukos OO0
"Moii cTomaToor';

e COOMONATh YCTAHOBICHHBIA MOPSIOK nesitennpHocTH OO0 "Moi cToMaToyior" ¥ HOPMBL MOBEJICHUS B
06IMecTBEHHBIX MECTAX;

e mnocemars OO0 "Moii cTOMATOJNIOr" M MEIUIMHCKHE KaOMHETHL B COOTBETCTBHM C YCTAHOBJIEHHBIM
rpahuKoM HX paboThI;

o (epexHO OTHOCHTBCA K HMYIICCTBY, cOBIIONATh UMCTOTY M THIIMHY B TMOMCIICHHAX 000 "Moii
cromaroJior";

e coOmoOIaTh CAHMTAPHO-IMUIEMHONIOTHYECKIH  PEXKIM (cbop THMINEBBIX U OBITOBEIX OTXOJOB
IPOM3BOIHUTH B CHECIHAIBHO OTBEIEHHOE MECTO; OAXUIIBL, CANpETKH TOCTIE MaHHITyJISAHH cOpackBaTk B
CHeNMANBHYIO EMKOCTB); BO BpeMs yXyJULICHHA SIMIEMHOJIOTHYECKOH OOCTAaHOBKM B PErHOHE
HCIIOJIL30BaTh MAacK¥ Ha TEPPHUTOPHH 000 «Moit cromaTonor» (3a HCKIIOYEHHEM xaOuHETa Bpaya-
CTOMATOJIOra BO BPEMSI JIEUEHHUS);

e npu Bxoge B 000 "Moii croMaTolior" HaneBaTh Ha 00yBb Gaxipl W HepeoOyBaThbest B CMCHHYIO
00yBb;

e BEPXHIOIO OJIEXKY OCTaBIATE B rapaepo0e;

e pOSBIATH JOOPOXKETATENBHOE 1 BOK/IMBOE OTHOUIEHWE K JAPYIHM  IAIMCHTaM, cobnonarh
OUEepPETHOCTD, NPOTYCKATD JIHIL, HMMEIOMIHX [IpaBo Ha BHEOUEPEJHOE OKA3AHUC MeIUIMHCKOM TOMOIIH B
COOTBETCTBHH C 3aKOHOJIATEILCTBOM PO,

e IpM HAIMYMHM TPU3HAKOB TYrOyXOCTH JCIIONB30BaTh B OOIIEHHAM C MEIULHHCKHM [IEpCOHATIOM
VMCIIPaBHBL CITyXOBOM arliiapar;

e coGmonaTh TpeGOBaHMS TOXKAPHOHU 6e30MACHOCTH, TPH OOHAPY)XXEHHH HCTOMHHKOB MOXapd, HHBIX
yrpo3 HeMeJUIEHHO COOOIIUTh 06 3roM cotpyaaukamM OO0 "Mok croMaroJjor".

4. TlopsigoK pa3pemeHust KOH(JIMKTOB:

4.1. Tlopsnok paccMOTPCHUA Jka106 ¥ oOpalleH i OMpeeNeH B COOTBETCTBIH ¢ denepansupv 3akoHoM PO
«O TIOpsiZIKE PacCMOTPEHUS obparnennit rpaxan PO» oT 02.05.2006r. Ne59-@3.

42. B ciayuae BO3HHKHOBCHHI npeTeHsyii, KOHGIHKTHBIX cuTyauuii manueHT (WmM  ero 3aKOHHBIH
TIpe/ICTaBUTENB) UMEET TPaBo HEOCPEICTBEHHO 00paTHTRCS K [IABHOMY Bpauy WM 3aMECTHTEJIIO ITIaBHOTO
Bpaya 10 MEJUIMHCKON YacTH, a TakKe K JEKypHOMY aIMHHHECTPATOPy-KaccHpy coriacHo rpaduky nmpaemMa
rpaxkiaH Uiy 00paTUTBCS K aIMUHHCTPALMHI B MICbMEHHOM BUJIC.

43, Tlpu nwuHOM OOpalICHUM IAIMCHT 00s3aH NpPeIBsABUTH JIOKYMEHT, YIOCTOBEPSIONIHE JIATHOCTD.
ConepyKaHye YCTHOrO 00palennsi 3aH0CHTCH B sypHai «Perucrparnuu o6paleHu# TPaXIan.




4.4. Tlpu ycTHOM 0o6paieHHy 0TBeT Ha oOpallieHue ¢ cornacus 3aHHTEPECOBAHHOTO JIHLIA MOXET OBITH JaH B
YCTHO# (opme B xoze nHuHOTO mpuema. B octansHeIX cryuasx maercs IINCBMEHHBIA OTBET II0 CYLIECTBY
TOCTAB/ICHHBIX B 00pallleHHH BOPOCOB.

4.5. Ilpn HespdexTHBHOCTH oOpaluenns (HecBOEBpEMEHHOCTH TOTYICHHS OTBETA, HEYIOBIETBOPECHAH
OTBETOM H T.J.) MAI[UEHT MOXKET 0OpallaThest HenocpeCcTBEHHO K rlaBHOMY Bpayy OOO "Moii cromaromnor”
»COTJIACHO IpaduKy IpHeMa IpasKaaH Wil OCTABHTE CBOE OOpalenye B IMCEMEHHOM BHIe B MIPUEMHOA.

4.7. IlucemenHoe oGpaiennue TPOKNAHHHA TIOJIEKHUT PETHCTPAllUH  u PAacCCMOTPEHHIO B mopsixe,
YCTaHOBJICHHOM 3aKOHOM. Perucrpanus nucpMennsx oOpalleHHit Mpou3BoaUTCS B IPHEMHOI ITaBHOTO Bpaya.

4.8. IluceMennoe obpamienne paccmartpuBaercs B TeueHue 30 nHell co mms ero PETHCTPallHH B NOpPSKE,
YCTAHOBIICHHOM NEHCTBYIOIIMM 3aKOHOAATEIbCTROM.

4.9. OtBet Ha mHCHEMEHHOE oOpatnenne, nocrynusmee B alpeC aIMMHUCTPALIHH, HATIPABILIETCS 110 II0YTOBOMY
alpecy, yka3aHHOMY B 0GpalieHu .

4.10. B ciyuae ecnu B obpamenun conepxarcs BOTIPOCBI, pEIIEHHE KOTOPHIX HE BXOUT B KOMIIETEHIHIO
AOJDKHOCTHOTO LA, IPaXKIaHUHY JaeTcs PA3bIACHEHHE, Kylia H B KaKOM IOPSI/IKE eMy clenyer obpaTuThes.

5. Mopagox H0IyIeHH HHGOPMALMH 0 COCTOAHUM 30POBLS MALHEHTA.

5.1. Mndopmanus o cocrosuum 3/I0POBDbA MPEIOCTABIISETCA NALKEHTY B AOCTYIIHOH, COOTBETCTBYIOMmIEit

CBA3AHHOM C HHMH PHCKE, BO3MOYKHEIX BapHaHTaX MEIMIHHCKOTO BMEIIATENLCTBA W HX IIOCTICICTBUAX, a
TAlOKe O pe3yNbTaTax MOBENEHHOIO JCYCHHS M BOSMOKHBIX OCIOXHEHMAX. WHpopmanus o COCTOSIHHH
3ZI0pOBbA NALMEHTA COOBIAETCS YIeHaM ero CEMBH, €CIIH MALHCHT HE 3alIPETHII COOGIIaTh UM 06 9TOM HJIH He
HasHAuMIT L0, KOTOPOMY JIOJKHA MEPEAaBaThCS Takas HH(pOopMarus.

5.2. B cnyyae ortkasa mammenrta or TOTy4eHHs] MHPOPMALMH O COCTOSHHH CBOEro 3/10POBBS JieNaeTcs
COOTBETCTBYIOLIAS 3aIIHCh B MEAHUIMHCKOM JOKyMEHTaLHH.

5.3. MHdopmanus, comepramascs s MEIUIUHCKON JIOKYMEHTALlHH, COCTARIISET Bpa4deOHyIO TaliHy H Moer
TIPENIOCTABIATECS Ge3 COrNacHs MalHeHTa TONBLKO 110 OCHOBAaHHSIM, TPENYCMOTPEHHBIM 3aKOHOJATEILHEIM
aKTOM.



6.2. BLIIMCKM M3 MEIHIMHCKON JOKYMEHTAIMH BBINAIOTCA JICYALMM BpatoM. B cnyuasx 3aboseBaHus
yyamIuxcs, CTYAEHTOB CPEIHHX, CHECIHUAIbHBIX M BBICIIAX yueOHBIX 3aBEJCHMI JUIs OCBOOOMKICHHS HX OT
yueOBI BBIJIAETCS CIIPaBKa YCTaHOBJICHHOH (OPMBEL.

6.3. 3a HEOBOCHOBAHHYIO BRIIady CIPABKH BPauH, KOTOPBIM NPEJIOCTABIICHO IPABO HX BBIZIAYH, [IPHBIIEKAIOTCS
K OTBETCTBEHHOCTH B YCTAHOBJICHHOM 3aKOHO/ATE/IBCTBOM IOPSIIKE.

7. I'padux paGorer 000 "Moii ¢ToMAaToJIor'' v ee JOJIUKHOCTHBIX JTHIL

7.1. Tpapux paGorsr 00O "Moi#i cromaTojor' H €ro JODKHOCTHBIX JIHI OMPEACTACTCH [TpaBuiaMu
BHYTPEHHET0 TPYJOBOTO pacrops/ka ¢ y4eToM OrpaHH4eHHUH, yCTaHOBICHHBIX TpynosbiM KonekcoM PD.

7.2. Pexxum paborsr OO0 "Moit cToMaTosior" M ero OJDKHOCTHBIX JIHI[ OIpEJeNseT BpeMs Hadanad U
OKOHUAHHS pabouero IHS (CMEHBI), a TaKKe paGoure ¥ BBIXOJHbIC IHH, BPEM obefeHHOTO M JIPYTHX
TIepephIBOB, MIOCIEI0BATEIBHOCTh 1ePe/I0BAHMA paGoTHI IO CMEHaM, a TaKKe pabouee BpeMs JOJDKHOCTHBIX
JTHIL.

7.3. VnpuBuayaibHBIE HOPMBI Harpy3KH MCpCcoHANa (rpaduk paboTHI) yCTAHABIMBAIOTCS TNIABHRIM BpatioM B
COOTBETCTBUH C THIIOBBIMH JOJDKHOCTHBIMH MHCTPYKUHMAMH IEpCOHATA OpraHu3al{y 3JPaBOOXPaHCHUS H 110
COTJIACOBAHHIO ¢ TIPO(COIO3HBIMH OpraHaMH.

7.4, Tlpuem HacemdeHus (OONBHBIX M HX POJICTBEHHHKOB) TJIABHBIM Bpa4OM H  €r0 3aMeCTHTEIAMHI
OCYIIECTBIAETCS B YCTAHOBICHHBIE 4achl IpHEMA. WudopMmalmio 0 dacax NpPHEMa MOXHO y3HATbh B
perucTparype Hid Ha caire 00O "Moii cromaronor” .

7.5. Tpuem mauuesTos B OO0 "Moi cTOMATONOr" TIPOBOUTCS B BE CMeHEL Tlepexon u3 OJIHO# CMEHEI B
PYTYIO POKUCXO/IUT YePe3 ACHb B YACHL, ONPE/ICIICHHEIC rpaduKaMy CMEHHOCTH.

7.6. T'padux paboTsr: 8.00-14.30 — 1 cmena 15.00-21.30 — 2 cmeHa. BpixomHO# JeHb — BO3MOXEH B
[Ipa3HMYHEIE JHHE. C TEXHOJOTHYECKUMH MCPEpLIBAMH IUST OCYIIECTBIIEHMS POBETPHBAHUS, BIIAYKHOIT
yOOpKH, KBapleBaHus C 8.00 mo 8.30, ¢ 14.30 mo 15.00, ¢ 21.30 no 22.00.

8. MadopManus 0 mepedne BUA0B IVIATHBIX MEIHIMHCKHX yeJIyr M MOPAAKA HX OKA3aHMS.

8.1. ITepeuens MIATHBIX BUIIOB Me/IHIIMHCKOH TIOMOIIE H YCIIYT, OKa3bIBAEMBIX HACCICHMUIO, 4 TaKXke MOPSIOK U
YCIOBHs HX IpPEIOCTABICHUs HACCICHUIO onpenestores IlooxeHHeM 06 okazamuy mwiaTHeIX ycayr OO0
"Moii cToMaToJor", 3aKoHOAaTeNbCTBOM PO.

8 7. TDiaTHas MEIMIMHCKAas yCIyra NpeJOCTABIACTCS IAlMCHTY mocie moamucanus um Jlorosopa 00
OKAa3aHUHU TUIATHBIX MEJIHIIMHCKHX CTOMATOJIOTHYECKHX/KOCMETOJIOTHIECKHX YCIIYT.

82. CTOMMOCTH IUIATHBIX MEIMIIMHCKHUX YCIIYT OMpeAciIACTCs KaNpKyIAIMel ¢ YJIETOM BCEX PacxoloB,
CBSI3AHHBIX C IIPEIOCTABICHHEM 3THX YCIIYT.

8.3. Uadopmarys o IUIATHBIX BHAAX MEIHUIHHCKHMX YCIIyT, OKa3bIBAeMBIX HACCIICHHIO 000 "Moii cromaroJor”,
a TaKKe MOPAIOK ¥ YCIOBHS HX NMPEJOCTABICHHS HACEICHHIO pasMeleHsl B HH(oMaTe U caiitte 000 "Moit
cTomaTosor" B mHTEpHETe, perucrparype 000 «Mo# cTOMATOJIOT.

8.4. Yupexnenue 00s3aHO 0OECHEUUTE TPaKIAH JOCTYTTHOM # JIOCTOBEPHOH pHpopManueii 0 NepeuHe
TATHBIX MEIMIIMHCKAX YCIYT € YKa3aHHEM MX CTOMMOCTH, yC/IOBHIX [IPE0OCTaBICHH.

8.5. Bes cormacus moTpebUTeNs (nanueHTa) MCIOIHHUTEND (OO0 "Moit cromarosior'') HE BIIpaBe
TIPEOCTABIATH JAOTIONHUTENBHBIC MEMIIHCKHE YCIyTH Ha BO3ME3IHOH OCHOBE.




8.6. VcronHuTeNns NpeoCTABIAET IUIATHBIE METHIHHCKHE YCIyrd, 00beM, M KauyecTBO KOTOPBIX JOJIKHO
COOTBETCTBOBATE YCJIOBHSM JOTOBOPA.

8.7. IInaTHele MemUITMHCKHE YCIYTH NPCAOCTABNAIOTCS NPH HATHYUH MH(GOPMHPOBAHHOTO J00pPOBOJILHOTO
COTIACHS TIAIIEHTA, NaHHOTO B NOPA/KE, YCTAHOBJEHHOM 3aKOHOJATCILCTBOM Poccuiickoit ®enepanun 06
OXpaHe 30POBBS I'PaXKIaH.

8.8. Pacuets! ¢ [MalMeHTaMH 33 OKa3aHHE IIJIATHBIX MCEIHUIHHCKHX YCIIyI OCYLIECTBIISIETCH C BRIIAYEH qCKa,
IOATBEPXKOATOIIETO Cl)aKT OIlJIaTHL.

8.9. Omnara mo6ex yemyr Ges odopmienus B peructparype OO0 "Moii cromaromnor” KaTeropuyecKy
3amnpeltieHal

8.10. Onyara mo6eIX yeayr ne IPEAOCTABIIACT IIPABO BHEOUYEPEIHOTO OOCITyKHBAHHUS TpaXKJaaH.
9. OTBeTCTBEHHOCTD 32 HApYIIEHHe IIpaBu:

9.1 TlanmeHT HECET OTBETCTBEHHOCTH 3a TIOCTICICTBHSA, CBA3aHHBIE C OTKAa30M OT MeIUIMHCKOTO
BMEINIATEIIECTBA, 3a HECOOMIONIEHNE yKa3aHuil (HasHaYeHuil u PCKOMEH/IANMI) METUITHHCKHX PaGOTHHKOB, B
TOM YHC/I€ HA3HAYCHHOTO DPEKMMA JIEYEHHs, KOTOPhIE MOIYT CHM3HTb Ka4ecTBO MEIUIHHCKOH ITOMOIIH,
TMOBJICYL 32 cOOOMf HEBO3MOXHOCTB ee 3aBepLICHHS B CPOK HIH OTPHULATENBHO CKa3aThCid HA COCTOSHHH
3I0POBBS MAIHEHTA.

9.2 B ciyuae HapyuleHHs NAUMEHTAMH W MHBIMH HIOCCTUTENIAMH HacTOAUMX [IpaBui, o06IIECTBEHHOrO
1IOpsAZiKa, COTPYAHUKH H oxpaHa OO0 "Moit cromaTomor" BIIpaBe ZIe/laTh UM COOTBETCTBYIOIIHE 3aMeYaHHs,
BBI3BATk COTPY/IHHKOB OXPAHHOTO TPEANPHSTHS W/HIIH Haps[ MOIHIMK, TPUMEHSTh HHBIE MEPHI BO3/EHCTBYS,
[IpeTyCMOTPEHHBIE NCHCTBYIOIMM 3aKOHOIATEIbCTBOM. B Cllyae BBIABJICHHS YKa3aHHBIX JIML MEIUIMHCKAS
oMOIIb UM OyZeT OKa3bIBaThCA B 06BEME HEOTJIOXKHOH H 3KCTPEHHOM MEIHIIHHCKOMH TIOMOIIHM, ¥ OHH OymyT
YAAJIATECA U3 3MAHHS U TIOMELICHHH COTPYAHHKAMM OXPAHBI H/HITH NPaBOOXPAHUTENLHBIX OPTraHOB.

9.3 BocnpensrcroBanue OCYIICCTBIIEHHIO IIpoIlecca OKa3aHHs MeIUIMHCKOI [IOMOIIH, HEYBa)XXEHHE K
COTPYyAHHKAM MEMIMHCKOH OpraHu3alMy, JPYyrHM NaMeHTaM | [IOCETHTENSAM, HAPYIIEHHE OOINECTREeHHOIro
HIOpAZIKa B 3aHUSAX, CIY:KEOHBIX MOMEINEHHIX, Ha TCPPHTOpHH, IPHYNHEHHE MOPAIILHOTO Bpe/a NepCoHay,
TIPHYMHEHHE BpENa [ENOBOH pEHmyTallMM, a TaKke MaTepuaibHOro  ymepba ee HMYINECTBY, BIEKYT
OTBETCTBEHHOCTE, IPEJYCMOTPEHHYIO 3aKOHOIATENBCTBOM PoccHiickoi Deneparuy.



